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1.1 Communication: History and Forms
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Much of the public speaking in
ancient Greece took place in
courtrooms or in political
contexts.
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Intrapersonal communication is
communication with ourselves
that takes place in our heads.
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Since many businesses and
organizations are embracing
team models, learning about
group communication can help
these groups be more effective.
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Public Communication
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Technological advances such as
the printing press, television, and
the more recent digital
revolution have made mass
communication a prominent
feature of our daily lives.
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1.2 The Communication Process
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Although models of communication provide a useful blueprint to see how the communication process works, they
are not complex enough to capture what communication is like as it is experienced.
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Transmission Model of Communication
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Figure 1.1The Transmission Model of Communication
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Figure 1.2The Interaction Model of Communication
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Figure 1.3The Transaction Model of Communication
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Cultural context is influenced by
numerous aspects of our
identities and is not limited to
race or ethnicity.
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1.3 Communication Principles

LEARNING OBJECTIVES
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Communication Is Integrated into All Parts of Our Lives
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Good communication skills can
help you succeed in academic
settings and set you up for
success postgraduation.
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Voting is one way to stay
civically engaged, but you can
also participate in decision
making in nonpolitical contexts.
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Communication Meets Needs
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Communicating for instrumental
needs helps us get things done.
Think about how much
instrumental communication is
required to build a house.
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Instrumental Needs
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Common Tactics Used for Compliance Gaining
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Since communication is such a
dynamic process, it is difficult to
determine where communication
begins and ends.
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Communication Is Guided by Culture and Context
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Communication Is Learned
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Rules and Norms
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Rules and norms guide much of
our communication. Think of all
the unspoken norms for behavior
in a crowded elevator.
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Communication Has Ethical Implications
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1.4 Communication Competence
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Developing communication
competence can bring many
rewards, but it also requires time
and effort.
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Developing Competence
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Becoming more mindful of your
communication and the
communication of others can
contribute to your
communication competence.
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Communication apprehension
and public speaking anxiety are
common but can be managed
productively.
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Chapter 2

Communication and Perception
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2.1 Perception Process
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Figure 2.1The Perception Process
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If youÕre engrossed in an
interesting video game, you may
not notice other perceptual cues.

© Thinkstock

Q<MD@OT��><I�C@GK�F@@K�TJPM�<P?D@I>@�@IB<B@?��<N�><I�B@NOPM@N�<I?�HJQ@H@IO�
!JIQ@MN@GT��IJIQ@M=<G�<?<KOJMN��JM�I@MQJPN�HJQ@H@ION�R@�?J�OJ�M@GD@Q@�<ISD@OT
GDF@�K<>DIB�JM�ORDMGDIB�JPM�C<DM��><I�=@�?DNOM<>ODIB���ND?@�AMJH�HDIDHDUDIB
?DNOM<>ODJIN�<I?�?@GDQ@MDIB�JPM�H@NN<B@N�@IOCPND<NOD><GGT��OC@�>JIO@IO�JA�JPM
>JHHPID><ODJI�<GNJ�<AA@>ON�N<GD@I>@�

Needs and Interests

5@�O@I?�OJ�K<T�<OO@IODJI�OJ�DIAJMH<ODJI�OC<O�R@�K@M>@DQ@�OJ�H@@O�JPM�I@@?N�JM
DIO@M@NON�DI�NJH@�R<T��2CDN�OTK@�JA�N@G@>ODQ@�<OO@IODJI�><I�C@GK�PN�H@@O
DINOMPH@IO<G�I@@?N�<I?�B@O�OCDIBN�?JI@��5C@I�TJP�I@@?�OJ�NK@<F�RDOC�<�ADI<I>D<G
<D?�JAAD>@M�<=JPO�TJPM�N>CJG<MNCDKN�<I?�GJ<IN��TJP�NDO�DI�OC@�R<DODIB�MJJH�<I?�GDNO@I
AJM�TJPM�I<H@�OJ�=@�><GG@?��.<TDIB�>GJN@�<OO@IODJI�OJ�RCJN@�I<H@�DN�><GG@?�H@<IN
TJP�><I�=@�M@<?T�OJ�NO<MO�TJPM�H@@ODIB�<I?�CJK@APGGT�B@O�TJPM�=PNDI@NN�C<I?G@?�
5C@I�R@�?JIfO�OCDIF�>@MO<DI�H@NN<B@N�H@@O�JPM�I@@?N��NODHPGD�OC<O�RJPG?�IJMH<GGT
B@O�JPM�<OO@IODJI�H<T�=@�>JHKG@O@GT�GJNO��'H<BDI@�TJP�<M@�DI�OC@�BMJ>@MT�NOJM@�<I?
TJP�C@<M�NJH@JI@�N<T�TJPM�I<H@��7JP�OPMI�<MJPI?��JIGT�OJ�C@<M�OC<O�K@MNJI�N<T�
c$DI<GGT��'�N<D?�TJPM�I<H@�OCM@@�ODH@N��'�OCJPBCO�TJP�AJMBJO�RCJ�'�R<N�d���A@R
N@>JI?N�=@AJM@��RC@I�TJP�R@M@�AJ>PN@?�JI�ADBPMDIB�JPO�RCD>C�FDI?�JA�JM<IB@�EPD>@
OJ�B@O��TJP�R@M@�<OO@I?DIB�OJ�OC@�Q<MDJPN�KPGK�JKODJIN�OJ�OC@�KJDIO�OC<O�TJP�OPI@?
JOC@M�NODHPGD�JPO��@Q@I�NJH@OCDIB�<N�A<HDGD<M�<N�OC@�NJPI?�JA�NJH@JI@�><GGDIB�TJPM
I<H@���B<DI��<N�>JHHPID><OJMN��@NK@>D<GGT�DI�K@MNP<NDQ@�>JIO@SON��R@�><I�PN@�OCDN
OJ�JPM�<?Q<IO<B@�=T�H<FDIB�DO�>G@<M�CJR�JPM�H@NN<B@�JM�KMJKJNDODJI�H@@ON�OC@
I@@?N�JA�JPM�<P?D@I>@�H@H=@MN��5C@OC@M�<�NDBI�C@GKN�PN�ADI?�OC@�I@<M@NO�B<N
NO<ODJI��OC@�NJPI?�JA�<�MDIBOJI@�C@GKN�PN�ADI?�JPM�HDNNDIB�>@GG�KCJI@��JM�<�NK@<F@M
O@GGN�PN�CJR�<QJD?DIB�KMJ>@NN@?�AJJ?N�RDGG�DHKMJQ@�JPM�C@<GOC��R@�N@G@>O�<I?�<OO@I?
OJ�DIAJMH<ODJI�OC<O�H@@ON�JPM�I@@?N�

5@�<GNJ�ADI?�N<GD@IO�DIAJMH<ODJI�OC<O�DIO@M@NON�PN��-A
>JPMN@��H<IT�ODH@N��NODHPGD�OC<O�H@@O�JPM�I@@?N�<M@�<GNJ
DIO@M@NODIB��=PO�DOfN�RJMOC�?DN>PNNDIB�OC@N@�ORJ�DO@HN
N@K<M<O@GT�=@><PN@�NJH@ODH@N�R@�ADI?�OCDIBN�DIO@M@NODIB
OC<O�?JIfO�I@>@NN<MDGT�H@@O�JPM�I@@?N��'fH�NPM@�R@fQ@�<GG
BJOO@I�NP>F@?�DIOJ�<�O@G@QDNDJI�NCJR��QD?@J�B<H@��JM
M<I?JH�KMJE@>O�<I?�K<D?�<OO@IODJI�OJ�OC<O�<O�OC@
@SK@IN@�JA�NJH@OCDIB�OC<O�<>OP<GGT�H@@ON�JPM�I@@?N�GDF@
>G@<IDIB�JM�NK@I?DIB�ODH@�RDOC�<�NDBIDAD><IO�JOC@M�
.<TDIB�<OO@IODJI�OJ�OCDIBN�OC<O�DIO@M@NO�PN�=PO�?JIfO
H@@O�NK@>DAD>�I@@?N�N@@HN�GDF@�OC@�=<ND>�AJMHPG<�AJM
KMJ>M<NODI<ODJI�OC<O�R@�<M@�<GG�A<HDGD<M�RDOC�

'I�H<IT�><N@N�R@�FIJR�RC<O�DIO@M@NON�PN�<I?�R@
<POJH<OD><GGT�BM<QDO<O@�OJR<M?�NODHPGD�OC<O�H<O>C�PK�RDOC�OC<O��$JM�@S<HKG@��<N�TJP

!C<KO@M���!JHHPID><ODJI�<I?�.@M>@KODJI

����.@M>@KODJI�.MJ>@NN ��



ADGO@M�OCMJPBC�M<?DJ�NO<ODJIN��TJP�GDF@GT�<GM@<?T�C<Q@�<I�D?@<�JA�RC<O�FDI?�JA�HPND>
DIO@M@NON�TJP�<I?�RDGG�NOJK�JI�<�NO<ODJI�KG<TDIB�NJH@OCDIB�DI�OC<O�B@IM@�RCDG@
NFDKKDIB�MDBCO�K<NO�NO<ODJIN�KG<TDIB�NJH@OCDIB�TJP�<M@IfO�DIO@M@NO@?�DI�� @><PN@�JA
OCDN�O@I?@I>T��R@�JAO@I�C<Q@�OJ�@I?�PK�=@DIB�AJM>@?�DIOJ�JM�<>>D?@IO<GGT
@SK@MD@I>DIB�NJH@OCDIB�I@R�DI�JM?@M�OJ�>M@<O@�JM�?DN>JQ@M�I@R�DIO@M@NON��$JM
@S<HKG@��TJP�H<T�IJO�M@<GDU@�TJP�<M@�DIO@M@NO@?�DI��ND<I�CDNOJMT�PIODG�TJP�<M@
M@LPDM@?�OJ�O<F@�NP>C�<�>JPMN@�<I?�C<Q@�<I�@IB<BDIB�KMJA@NNJM�RCJ�NK<MFN�OC<O
DIO@M@NO�DI�TJP��-M�TJP�H<T�<>>D?@IO<GGT�NOPH=G@�JI�<�I@R�<M@<�JA�DIO@M@NO�RC@I�TJP
O<F@�<�>G<NN�TJP�RJPG?IfO�JOC@MRDN@�=@><PN@�DO�ADON�DIOJ�TJPM�N>C@?PG@���N
>JHHPID><OJMN��TJP�><I�O<F@�<?Q<IO<B@�JA�OCDN�K@M>@KOP<G�O@I?@I>T�=T�<?<KODIB
TJPM�OJKD>�<I?�>JIO@IO�OJ�OC@�DIO@M@NON�JA�TJPM�<P?D@I>@�

Expectations

2C@�M@G<ODJINCDK�=@OR@@I�N<GD@I>@�<I?�@SK@>O<ODJIN�DN�<�GDOOG@�HJM@�>JHKG@S�
 <ND><GGT��R@�><I�ADI?�@SK@>O@?�OCDIBN�N<GD@IO�<I?�ADI?�OCDIBN�OC<O�<M@�PI@SK@>O@?
N<GD@IO��5CDG@�OCDN�H<T�NJPI?�>JIAPNDIB��<�>JPKG@�@S<HKG@N�NCJPG?�DGGPNOM<O@�OCDN
KJDIO��'A�TJP�<M@�@SK@>ODIB�<�K<>F<B@�OJ�=@�?@GDQ@M@?��TJP�HDBCO�KD>F�PK�JI�OC@
NGDBCO@NO�IJDN@�JA�<�OMP>F�@IBDI@�JM�NJH@JI@fN�AJJONO@KN�<KKMJ<>CDIB�TJPM�AMJIO
?JJM��1DI>@�R@�@SK@>O�NJH@OCDIB�OJ�C<KK@I��R@�H<T�=@�@SOM<�OPI@?�DI�OJ�>GP@N�OC<O
DO�DN�>JHDIB��'I�O@MHN�JA�OC@�PI@SK@>O@?��DA�TJP�C<Q@�<�NCT�<I?�NJAONKJF@I�AMD@I?
RCJ�TJP�JQ@MC@<M�M<DNDIB�OC@�QJGPH@�<I?�KDO>C�JA�CDN�QJD>@�RCDG@�O<GFDIB�OJ�<IJOC@M
AMD@I?��TJP�H<T�KD>F�PK�JI�OC<O�<I?�<NNPH@�OC<O�NJH@OCDIB�JPO�JA�OC@�JM?DI<MT�DN
BJDIB�JI��$JM�NJH@OCDIB�PI@SK@>O@?�OJ�=@>JH@�N<GD@IO��DO�C<N�OJ�M@<>C�<�>@MO<DI
OCM@NCJG?�JA�?DAA@M@I>@��'A�TJP�R<GF@?�DIOJ�TJPM�M@BPG<M�>G<NN�<I?�OC@M@�R@M@�JI@�JM
ORJ�HJM@�NOP?@ION�OC@M@�OC<I�IJMH<G��TJP�H<T�IJO�@Q@I�IJOD>@��'A�TJP�R<GF@?�DIOJ
TJPM�>G<NN�<I?�OC@M@�R<N�NJH@JI@�?M@NN@?�PK�<N�<�RDU<M?��TJP�RJPG?�KMJ=<=GT
IJOD>@��1J��DA�R@�@SK@>O�OJ�@SK@MD@I>@�NJH@OCDIB�JPO�JA�OC@�MJPODI@��GDF@�<�K<>F<B@
?@GDQ@MT��R@�RDGG�ADI?�NODHPGD�M@G<O@?�OJ�OC<O�@SK@>O<ODJI�N<GD@IO��'A�R@�@SK@MD@I>@
NJH@OCDIB�OC<O�R@�R@M@IfO�@SK@>ODIB�<I?�OC<O�DN�NDBIDAD><IOGT�?DAA@M@IO�AMJH�JPM
MJPODI@�@SK@MD@I>@N��OC@I�R@�RDGG�GDF@GT�ADI?�DO�N<GD@IO��5@�><I�<GNJ�<KKGT�OCDN
>JI>@KO�OJ�JPM�>JHHPID><ODJI��'�<GR<TN�@I>JPM<B@�HT�NOP?@ION�OJ�DI>GP?@
NPKKJMODIB�H<O@MD<G�DI�OC@DM�NK@@>C@N�OC<O�?@AD@N�JPM�@SK@>O<ODJIN��7JP�><I�C@GK
F@@K�TJPM�<P?D@I>@�@IB<B@?�=T�@HKGJTDIB�BJJ?�M@N@<M>C�NFDGGN�OJ�ADI?�NP>C
DIAJMH<ODJI�

2C@M@�DN�<�HD??G@�<M@<�RC@M@�NGDBCO�?@QD<ODJIN�AMJH�MJPODI@�@SK@MD@I>@N�H<T�BJ
PIIJOD>@?�=@><PN@�R@�<M@IfO�@SK@>ODIB�OC@H��2J�BJ�=<>F�OJ�OC@�@<MGD@M�@S<HKG@��DA
TJP�<M@IfO�@SK@>ODIB�<�K<>F<B@��<I?�TJP�M@BPG<MGT�C@<M�Q@CD>G@�@IBDI@N�<I?
ND?@R<GF�AJJO�OM<AAD>�JPOND?@�TJPM�CJPN@��OCJN@�KM@OOT�MJPODI@�NJPI?N�RJPG?IfO�=@�<N
GDF@GT�OJ�><O>C�TJPM�<OO@IODJI��@Q@I�DA�DO�R@M@�NGDBCOGT�HJM@�JM�G@NN�OM<AAD>�OC<I
@SK@>O@?��2CDN�DN�=@><PN@�JPM�@SK@>O<ODJIN�<M@�JAO@I�=<N@?�JI�KM@QDJPN�@SK@MD@I>@
<I?�K<OO@MIN�R@�C<Q@�J=N@MQ@?�<I?�DIO@MI<GDU@?��RCD>C�<GGJRN�JPM�=M<DIN�OJ�BJ�JI

!C<KO@M���!JHHPID><ODJI�<I?�.@M>@KODJI

����.@M>@KODJI�.MJ>@NN ��



c<POJKDGJOd�NJH@ODH@N�<I?�ADGG�DI�OCDIBN�OC<O�<M@�HDNNDIB�JM�JQ@MGJJF�@SOM<�OCDIBN�
*JJF�<O�OC@�AJGGJRDIB�N@IO@I>@�<I?�M@<?�DO�<GJP?��.@M>K@OJDI�DN�=N<@?�JI�K<O@@OMIN�
H<@IDIB�R@�JOA@I�M<@>C�<�>J>IGNPDJI�RDOJPCO�>JNID?M@DIB�@><C�DI?QDD?<PG�@GH@I@O�
2CDN�@S<HKG@�DGGPNOM<O@N�<�O@NO�JA�JPM�@SK@>O<ODJI�<I?�<I�<IIJT<I>@�OJ�@Q@MT�>JGG@B@
NOP?@IO��5@�C<Q@�<GG�C<?�OC@�@SK@MD@I>@�JA�B@OODIB�<�K<K@M�=<>F�RDOC�OTKJN�<I?
NK@GGDIB�@MMJMN�>DM>G@?��2CDN�><I�=@�AMPNOM<ODIB��@NK@>D<GGT�DA�R@�<>OP<GGT�OJJF�OC@
ODH@�OJ�KMJJAM@<?��5C@I�R@�ADMNO�G@<MI@?�OJ�M@<?�<I?�RMDO@��R@�G@<MI@?�G@OO@M�=T
G@OO@M����O@<>C@M�JM�K<M@IO�RJPG?�NCJR�PN�<�><M?�RDOCA-P-P-L-ERMDOO@I�JI�DO��<I?�R@
RJPG?�NJPI?�DO�JPO��-Q@M�ODH@��R@�G@<MI@?�OC@�K<OO@MIN�JA�G@OO@MN�<I?�NJPI?N�<I?
>JPG?�N@@�>JH=DI<ODJIN�JA�G@OO@MN�<I?�KMJIJPI>@�OC@�RJM?�LPD>FGT��1DI>@�R@�FIJR
RC<O�OJ�@SK@>O�RC@I�R@�N@@�<�>@MO<DI�K<OO@MI�JA�G@OO@MN��<I?�FIJR�RC<O�>JH@N�I@SO
DI�<�N@IO@I>@�NDI>@�R@�RMJO@�OC@�K<K@M��R@�?JIfO�O<F@�OC@�ODH@�OJ�GJJF�<O�@<>C�G@OO@M
<N�R@�KMJJAM@<?��2CDN�><I�G@<?�PN�OJ�JQ@MGJJF�>JHHJI�OTKJN�<I?�NK@GGDIB�@MMJMN�
@Q@I�DA�R@�KMJJAM@<?�NJH@OCDIB�HPGODKG@�ODH@N���N�<�ND?@�IJO@��'fGG�NC<M@�ORJ�ODKN�OJ
C@GK�TJP�<QJD?�KMJJAM@<?DIB�@MMJMN��$DMNO��C<Q@�<�AMD@I?�KMJJAM@<?�TJPM�K<K@M��1DI>@
OC@T�?D?IfO�RMDO@�DO��OC@T�C<Q@�A@R@M�@SK@>O<ODJIN�M@B<M?DIB�OC@�>JIO@IO��1@>JI?�
M@<?�TJPM�K<K@MN�=<>FR<M?��1DI>@�K<OO@MIN�JA�NK@@>C�<M@IfO�OC@�N<H@�DI�M@Q@MN@�TJP
C<Q@�OJ�NOJK�<I?�AJ>PN�JI�@<>C�RJM?��,JR�OC<O�R@�FIJR�CJR�R@�N@G@>O�NODHPGD��G@OfN
OPMI�JPM�<OO@IODJI�OJ�CJR�R@�JMB<IDU@�OC@�DIAJMH<ODJI�R@�M@>@DQ@�

Organizing Information

Organizing � DN�OC@�N@>JI?�K<MO�JA�OC@�K@M>@KODJI�KMJ>@NN��DI�RCD>C�R@�NJMO�<I?
><O@BJMDU@�DIAJMH<ODJI�OC<O�R@�K@M>@DQ@�=<N@?�JI�DII<O@�<I?�G@<MI@?�>JBIDODQ@
K<OO@MIN��2CM@@�R<TN�R@�NJMO�OCDIBN�DIOJ�K<OO@MIN�<M@�=T�PNDIB�KMJSDHDOT��NDHDG<MDOT�
<I?�?DAA@M@I>@�1O<IG@T�!JM@I��c.MDI>DKG@N�JA�.@M>@KOP<G�-MB<IDU<ODJI�<I?�1K<OD<G
"DNOJMODJI��2C@�%@NO<GO�'GGPNDJIN�dJournal of Experimental Psychology: Human Perception
and Performance���IJ����	����
�����a��� 'I�O@MHN�JA�KMJSDHDOT��R@�O@I?�OJ�OCDIF�OC<O
OCDIBN�OC<O�<M@�>GJN@�OJB@OC@M�BJ�OJB@OC@M��$JM�@S<HKG@��C<Q@�TJP�@Q@M�=@@I�R<DODIB
OJ�=@�C@GK@?�DI�<�=PNDI@NN�<I?�OC@�>G@MF�<NNPH@N�OC<O�TJP�<I?�OC@�K@MNJI�NO<I?DIB
=@ND?@�TJP�<M@�OJB@OC@M��2C@�NGDBCOGT�<RFR<M?�HJH@IO�PNP<GGT�@I?N�RC@I�TJP�<I?
OC@�JOC@M�K@MNJI�DI�GDI@�GJJF�<O�@<>C�JOC@M��OC@I�=<>F�<O�OC@�>G@MF��<I?�JI@�JA�TJP
@SKG<DIN�OC<O�TJP�<M@�IJO�OJB@OC@M��#Q@I�OCJPBC�TJP�H<T�C<Q@�I@Q@M�H@O�OC<O�JOC@M
K@MNJI�DI�TJPM�GDA@��OC@�>G@MF�PN@?�<�=<ND>�K@M>@KOP<G�JMB<IDUDIB�>P@�OJ�BMJPK�TJP
OJB@OC@M�=@><PN@�TJP�R@M@�NO<I?DIB�DI�KMJSDHDOT�OJ�JI@�<IJOC@M�

�� 2C@�N@>JI?�K<MO�JA�OC@
K@M>@KODJI�KMJ>@NN��DI�RCD>C
R@�NJMO�<I?�><O@BJMDU@
DIAJMH<ODJI�OC<O�R@�K@M>@DQ@
=<N@?�JI�DII<O@�<I?�G@<MI@?
>JBIDODQ@�K<OO@MIN�

!C<KO@M���!JHHPID><ODJI�<I?�.@M>@KODJI

����.@M>@KODJI�.MJ>@NN ��



Since we organize perceptual
information based on proximity,
a person may perceive that two
people are together, just because
they are standing close together
in line.
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Schemata are like lenses that
help us make sense of the
perceptual cues around us based
on previous knowledge and
experience.
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We often include what we do for
a living in our self-introductions,
which then provides a schema
through which others interpret
our communication.
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KEY TAKEAWAYS
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2.2 Perceiving Others

LEARNING OBJECTIVES

�� "DAA@M@IOD<O@�=@OR@@I�DIO@MI<G�<I?�@SO@MI<G�<OOMD=PODJIN�
�� #SKG<DI�ORJ�>JHHJI�K@M>@KOP<G�@MMJMN��OC@�API?<H@IO<G�<OOMD=PODJI

@MMJM�<I?�OC@�N@GAN@MQDIB�=D<N�
�� "DN>PNN�CJR�OC@�KMDH<>T�<I?�M@>@I>T�@AA@>ON�M@G<O@�OJ�ADMNO�<I?�G<NO

DHKM@NNDJIN�
�� "DN>PNN�CJR�KCTND><G�<I?�@IQDMJIH@IO<G�A<>OJMN�DIAGP@I>@�K@M>@KODJI�
�� #SKG<DI�OC@�CJMI�<I?�C<GJ�@AA@>ON�
�� 0@>JBIDU@�OC@�MJG@N�OC<O�>PGOPM@�<I?�K@MNJI<GDOT�KG<T�DI�OC@�K@M>@KODJI

JA�JOC@MN�

�M@�TJP�<�BJJ?�EP?B@�JA�>C<M<>O@M��&JR�LPD>FGT�><I�TJP�cNDU@�NJH@JI@�PK�d
'IO@M@NODIBGT��M@N@<M>C�NCJRN�OC<O�H<IT�K@JKG@�<M@�NPMKMDNDIBGT�<>>PM<O@�<O
KM@?D>ODIB�CJR�<I�DIO@M<>ODJI�RDOC�NJH@JI@�RDGG�PIAJG?�=<N@?�JI�DIDOD<G
DHKM@NNDJIN��$<N>DI<ODIB�M@N@<M>C�C<N�<GNJ�=@@I�?JI@�JI�OC@�<=DGDOT�JA�K@JKG@�OJ
H<F@�<�EP?BH@IO�<=JPO�<�K@MNJIfN�>JHK@O@I>@�<AO@M�<N�GDOOG@�<N�����HDGGDN@>JI?N�JA
@SKJNPM@�OJ�KJGDOD>D<INf�A<>@N��#Q@I�HJM@�NPMKMDNDIB�DN�OC<O�K@JKG@fN�EP?BH@ION�JA
>JHK@O@I>@��<AO@M�@SKJNPM@�OJ�ORJ�><I?D?<O@N�AJM�N@I<O@�@G@>ODJIN��<>>PM<O@GT
KM@?D>O@?�@G@>ODJI�JPO>JH@N�!C<MG@N�!�� <GG@R�''�<I?��G@S<I?@M�2J?JMJQ�
c.M@?D>ODIB�.JGDOD><G�#G@>ODJIN�AMJH�0<KD?�<I?�3IM@AG@>ODQ@�$<>@�(P?BH@ION�d
Proceedings of the National Academy of Sciences�����IJ�����	����
�������� 'I�NCJMO��<AO@M
JIGT�HDIDH<G�@SKJNPM@�OJ�<�><I?D?<O@fN�A<>D<G�@SKM@NNDJIN��K@JKG@�H<?@�EP?BH@ION
<=JPO�OC@�K@MNJIfN�>JHK@O@I>@��<I?�OCJN@�><I?D?<O@N�EP?B@?�HJM@�>JHK@O@IO�R@M@
K@JKG@�RCJ�<>OP<GGT�RJI�@G@>ODJIN���N�TJP�M@<?�OCDN�N@>ODJI��F@@K�DI�HDI?�OC<O�OC@N@
KMDI>DKG@N�<KKGT�OJ�CJR�TJP�K@M>@DQ@�JOC@MN�<I?�OJ�CJR�JOC@MN�K@M>@DQ@�TJP��(PNO�<N
JOC@MN�H<F@�DHKM@NNDJIN�JI�PN��R@�H<F@�DHKM@NNDJIN�JI�JOC@MN��5@�C<Q@�<GM@<?T
G@<MI@?�CJR�OC@�K@M>@KODJI�KMJ>@NN�RJMFN�DI�O@MHN�JA�N@G@>ODIB��JMB<IDUDIB��<I?
DIO@MKM@ODIB��'I�OCDN�N@>ODJI��R@�RDGG�AJ>PN�JI�CJR�R@�K@M>@DQ@�JOC@MN��RDOC�NK@>DAD>
<OO@IODJI�OJ�CJR�R@�DIO@MKM@O�JPM�K@M>@KODJIN�JA�JOC@MN�

Attribution and Interpretation

'fH�NPM@�TJP�C<Q@�<�A<HDGT�H@H=@M��AMD@I?��JM�>JRJMF@M�RDOC�RCJH�TJP�C<Q@
D?@JGJBD><G�JM�KJGDOD><G�?DAA@M@I>@N��5C@I�>JIQ@MN<ODJIN�<I?�DI@QDO<=G@
?DN<BM@@H@ION�J>>PM��TJP�H<T�QD@R�OCDN�K@MNJI�<N�cKPNCDIB�TJPM�=POOJINd�DA�TJP
<M@�DIQ@NO@?�DI�OC@�DNNP@�=@DIB�?@=<O@?��JM�TJP�H<T�QD@R�OC@�K@MNJI�<N�cJI�OC@DM
NJ<K=JSd�DA�TJP�<M@IfO�DIQ@NO@?��'I�@DOC@M�><N@��TJPM�@SDNODIB�K@M>@KODJIN�JA�OC@

!C<KO@M���!JHHPID><ODJI�<I?�.@M>@KODJI

��



Frustrated drivers often use
internal attributions to explain
other driversÕ behaviors.
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People who are able to form
accurate first impressions tend to
have more satisfying
relationships and more quickly
advance in their careers.
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Clothing, like a doctorÕs lab coat,
forms powerful impressions that
have noticeable effects on
peopleÕs behavior.
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How we interpret basic sensory
information, like smells, varies
by culture. In some cultures,
natural body odor isnÕt
considered an offensive smell like
it generally is in the United
States.
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Although gender stereotypes are
perpetuated in the media and
internalized by many people,
men and women actually
communicate much more
similarly than differently.
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EXERCISES
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2.3 Perceiving and Presenting Self

LEARNING OBJECTIVES
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Men are more likely than women
to include group memberships in
their self-concept descriptions.
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Self-esteem varies throughout
our lives, but some people
generally think more positively of
themselves and some people
think more negatively.
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Figure 2.2Relationship between Self-Efficacy, Self-Esteem, and Self-Concept
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People who feel that itÕs their
duty to recycle but do not
actually do it will likely
experience a discrepancy
between their actual and ought
selves.

© Thinkstock

5C@I�R@�>JHK<M@�OC@�<>OP<G�N@GA�OJ�OC@�@SK@>O<ODJIN�JA
JPMN@GQ@N�<I?�JOC@MN��R@�><I�N@@�K<MOD>PG<M�K<OO@MIN�JA
@HJODJI<G�<I?�=@C<QDJM<G�@AA@>ON��5C@I�JPM�<>OP<G�N@GA
?J@NIfO�H<O>C�PK�RDOC�JPM�JRI�D?@<GN�JA�N@GA��R@�<M@�IJO
J=O<DIDIB�JPM�JRI�?@NDM@N�<I?�CJK@N��RCD>C�><I�G@<?�OJ
A@@GDIBN�JA�?@E@>ODJI�DI>GP?DIB�?DN<KKJDIOH@IO�
?DNN<ODNA<>ODJI��<I?�AMPNOM<ODJI��$JM�@S<HKG@��DA�TJPM
D?@<G�N@GA�C<N�IJ�>M@?DO�><M?�?@=O�<I?�TJPM�<>OP<G�N@GA
?J@N��TJP�H<T�=@�AMPNOM<O@?�RDOC�TJPM�G<>F�JA�ADI<I>D<G
?DN>DKGDI@�<I?�=@�HJODQ<O@?�OJ�NOD>F�OJ�TJPM�=P?B@O�<I?
K<T�JAA�TJPM�>M@?DO�><M?�=DGGN�

5C@I�JPM�<>OP<G�N@GA�?J@NIfO�H<O>C�PK�RDOC�JOC@M
K@JKG@fN�D?@<GN�AJM�PN��R@�H<T�IJO�=@�J=O<DIDIB
NDBIDAD><IO�JOC@MNf�?@NDM@N�<I?�CJK@N��RCD>C�><I�G@<?�OJ
A@@GDIBN�JA�?@E@>ODJI�DI>GP?DIB�NC<H@��@H=<MM<NNH@IO�
<I?�>JI>@MI�AJM�GJNDIB�OC@�<AA@>ODJI�JM�<KKMJQ<G�JA
JOC@MN��$JM�@S<HKG@��DA�<�NDBIDAD><IO�JOC@M�N@@N�TJP�<N�<I
c�d�NOP?@IO�<I?�TJP�B@O�<�����%.��TJPM�ADMNO�T@<M�JA
>JGG@B@��OC@I�TJP�H<T�=@�@H=<MM<NN@?�OJ�NC<M@�TJPM
BM<?@N�RDOC�OC<O�K@MNJI�

5C@I�JPM�<>OP<G�N@GA�?J@NIfO�H<O>C�PK�RDOC�RC<O�R@
OCDIF�JOC@M�K@JKG@�OCDIF�R@�NCJPG?�J=O<DI��R@�<M@�IJO�GDQDIB�PK�OJ�OC@�JPBCO�N@GA
OC<O�R@�OCDIF�JOC@MN�C<Q@�>JINOMP>O@?�AJM�PN��RCD>C�><I�G@<?�OJ�A@@GDIBN�JA
<BDO<ODJI��A@@GDIB�OCM@<O@I@?��<I?�A@<MDIB�KJO@IOD<G�KPIDNCH@IO��$JM�@S<HKG@��DA
TJPM�K<M@ION�OCDIF�TJP�NCJPG?�AJGGJR�DI�OC@DM�AJJONO@KN�<I?�O<F@�JQ@M�OC@�A<HDGT
=PNDI@NN��=PO�TJPM�<>OP<G�N@GA�R<ION�OJ�BJ�DIOJ�OC@�HDGDO<MT��OC@I�TJP�H<T�=@�PINPM@
JA�RC<O�OJ�?J�<I?�A@<M�=@DIB�DNJG<O@?�AMJH�OC@�A<HDGT�

$DI<GGT��RC@I�JPM�<>OP<G�N@GA�?J@NIfO�H<O>C�PK�RDOC�RC<O�R@�OCDIF�R@�NCJPG?�J=O<DI�
R@�<M@�IJO�H@@ODIB�RC<O�R@�N@@�<N�JPM�?POD@N�JM�J=GDB<ODJIN��RCD>C�><I�G@<?�OJ
A@@GDIBN�JA�<BDO<ODJI�DI>GP?DIB�BPDGO��R@<FI@NN��<I?�<�A@@GDIB�OC<O�R@�C<Q@�A<GG@I
NCJMO�JA�JPM�HJM<G�NO<I?<M?�#��2JMT�&DBBDIN��c1@GA"DN>M@K<I>T����2C@JMT�0@G<ODIB
1@GA�<I?��AA@>O�dPsychological Review����IJ����	����
�����a��� $JM�@S<HKG@��DA�TJPM
JPBCO�N@GA�NCJPG?�QJGPIO@@M�HJM@�AJM�OC@�GJ><G�<IDH<G�NC@GO@M��OC@I�TJPM�<>OP<G�N@GA
H<T�=@�HJM@�DI>GDI@?�OJ�?J�NJ�?P@�OJ�OC@�BPDGO�JA�M@<?DIB�<=JPO�OC@�DI>M@<NDIB
IPH=@M�JA�<IDH<GN�=@DIB�CJPN@?�<O�OC@�A<>DGDOT��2C@�AJGGJRDIB�DN�<�M@QD@R�JA�OC@�AJPM
KJO@IOD<G�?DN>M@K<I>D@N�=@OR@@I�N@GQ@N�

!C<KO@M���!JHHPID><ODJI�<I?�.@M>@KODJI

����.@M>@DQDIB�<I?�.M@N@IODIB�1@GA ��



^ Actual vs. own ideals. 5@�C<Q@�<I�JQ@M<GG�A@@GDIB�OC<O�R@�<M@�IJO
J=O<DIDIB�JPM�?@NDM@N�<I?�CJK@N��RCD>C�G@<?N�OJ�A@@GDIBN�JA
?DN<KKJDIOH@IO��?DNN<ODNA<>ODJI��<I?�AMPNOM<ODJI�

^ Actual vs. othersÕ ideals.5@�C<Q@�<I�JQ@M<GG�A@@GDIB�OC<O�R@�<M@�IJO
J=O<DIDIB�NDBIDAD><IO�JOC@MNf�?@NDM@N�<I?�CJK@N�AJM�PN��RCD>C�G@<?N�OJ
A@@GDIBN�JA�NC<H@�<I?�@H=<MM<NNH@IO�

^ Actual vs. othersÕ ought.5@�C<Q@�<I�JQ@M<GG�A@@GDIB�OC<O�R@�<M@�IJO
H@@ODIB�RC<O�JOC@MN�N@@�<N�JPM�?POD@N�<I?�J=GDB<ODJIN��RCD>C�G@<?N�OJ
A@@GDIBN�JA�<BDO<ODJI�DI>GP?DIB�A@<M�JA�KJO@IOD<G�KPIDNCH@IO�

^ Actual vs. own ought. 5@�C<Q@�<I�JQ@M<GG�A@@GDIB�OC<O�R@�<M@�IJO
H@@ODIB�JPM�?POD@N�<I?�J=GDB<ODJIN��RCD>C�><I�G@<?�OJ�<�A@@GDIB�OC<O�R@
C<Q@�A<GG@I�NCJMO�JA�JPM�JRI�HJM<G�NO<I?<M?N�

Influences on Self-Perception

5@�C<Q@�<GM@<?T�G@<MI@?�OC<O�JOC@M�K@JKG@�DIAGP@I>@�JPM�N@GA>JI>@KO�<I?�N@GA
@NO@@H��5CDG@�DIO@M<>ODJIN�R@�C<Q@�RDOC�DI?DQD?P<GN�<I?�BMJPKN�<M@�?@ADIDO@GT
DHKJMO<IO�OJ�>JIND?@M��R@�HPNO�<GNJ�IJO@�OC@�DIAGP@I>@�OC<O�G<MB@M��HJM@�NTNO@HD>
AJM>@N�C<Q@�JI�JPM�N@GAK@M>@KODJI��1J>D<G�<I?�A<HDGT�DIAGP@I>@N��>PGOPM@��<I?�OC@
H@?D<�<GG�KG<T�<�MJG@�DI�NC<KDIB�RCJ�R@�OCDIF�R@�<M@�<I?�CJR�R@�A@@G�<=JPO
JPMN@GQ@N���GOCJPBC�OC@N@�<M@�KJR@MAPG�NJ>D<GDUDIB�AJM>@N��OC@M@�<M@�R<TN�OJ
H<DIO<DI�NJH@�>JIOMJG�JQ@M�JPM�N@GAK@M>@KODJI�

Social and Family Influences

4<MDJPN�AJM>@N�C@GK�NJ>D<GDU@�PN�DIOJ�JPM�M@NK@>ODQ@�NJ>D<G�<I?�>PGOPM<G�BMJPKN�<I?
KG<T�<�KJR@MAPG�MJG@�DI�KM@N@IODIB�PN�RDOC�JKODJIN�<=JPO�RCJ�R@�><I�=@��5CDG@�R@
H<T�GDF@�OJ�OCDIF�OC<O�JPM�N@GAK@M>@KODJI�NO<MON�RDOC�<�=G<IF�><IQ<N��JPM
K@M>@KODJIN�<M@�GDHDO@?�=T�JPM�@SK@MD@I>@N�<I?�Q<MDJPN�NJ>D<G�<I?�>PGOPM<G�>JIO@SON�

.<M@ION�<I?�K@@MN�NC<K@�JPM�N@GAK@M>@KODJIN�DI�KJNDODQ@�<I?�I@B<ODQ@�R<TN�
$@@?=<>F�OC<O�R@�B@O�AMJH�NDBIDAD><IO�JOC@MN��RCD>C�DI>GP?@N�>GJN@�A<HDGT��><I�G@<?
OJ�KJNDODQ@�QD@RN�JA�N@GA�-R@I�&<MBD@�Skilled Interpersonal Interaction: Research,
Theory, and Practice	*JI?JI��0JPOG@?B@������
�����'I�OC@�K<NO�A@R�T@<MN��CJR@Q@M�
OC@M@�C<N�=@@I�<�KP=GD>�?DN>PNNDJI�<I?�?@=<O@�<=JPO�CJR�HP>C�KJNDODQ@
M@DIAJM>@H@IO�K@JKG@�NCJPG?�BDQ@�OJ�JOC@MN��@NK@>D<GGT�>CDG?M@I��2C@�AJGGJRDIB
LP@NODJIN�C<Q@�=@@I�M<DN@?��"J�R@�C<Q@�>PMM@IO�<I?�PK>JHDIB�B@I@M<ODJIN�OC<O
C<Q@�=@@I�JQ@MKM<DN@?��'N�OC@�KM<DN@�BDQ@I�R<MM<IO@?��5C<O�<M@�OC@�KJNDODQ@�<I?
I@B<ODQ@�@AA@>ON�JA�KM<DN@��5C<O�DN�OC@�@I?�BJ<G�JA�OC@�KM<DN@��*@OfN�=MD@AGT�GJJF�<O
OCDN�?DN>PNNDJI�<I?�DON�>JII@>ODJI�OJ�N@GAK@M>@KODJI�

!C<KO@M���!JHHPID><ODJI�<I?�.@M>@KODJI

����.@M>@DQDIB�<I?�.M@N@IODIB�1@GA ��



Some experts have warned that
overpraising children can lead to
distorted self-concepts.
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Biracial individuals may have
challenges with self-perception
as they try to integrate both
racial identities into their self-
concept.
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People who have been out of
work for a while may have
difficulty finding the motivation
to engage in the self-presentation
behaviors needed to form
favorable impressions.
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EXERCISES
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2.4 Improving Perception

LEARNING OBJECTIVES
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Improving Self-Perception
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Having a child can lead to a
major change in a personÕs self-
concept.

© Thinkstock

@IO@M�DIOJ�<�>JHHDOO@?�M@G<ODJINCDK��C<Q@�<�>CDG?��H<F@�<�B@JBM<KCD>�HJQ@��JM�NO<MO
<�I@R�EJ=�

�ND?@�AMJH�@SK@MD@I>DIB�GDA@>C<IBDIB�@Q@ION��R@�><I
H<F@�NGJR@M�>C<IB@N�OJ�JPM�N@GAK@M>@KODJIN�RDOC
>JI>@MO@?�@AAJMON�<DH@?�<O�=@>JHDIB�HJM@�>JHK@O@IO
>JHHPID><OJMN�OCMJPBC�N@GAHJIDOJMDIB�<I?�M@AG@>ODJI�
�N�TJP�<>ODQ@GT�OMT�OJ�>C<IB@�TJPM�N@GAK@M>@KODJIN��?J
IJO�=@�NPMKMDN@?�DA�TJP�@I>JPIO@M�NJH@�M@NDNO<I>@�AMJH
NDBIDAD><IO�JOC@MN��5C@I�TJP�>C<IB@�JM�DHKMJQ@�TJPM
N@GA>JI>@KO��TJPM�>JHHPID><ODJI�RDGG�<GNJ�>C<IB@�
RCD>C�H<T�KMJHKO�JOC@M�K@JKG@�OJ�M@NKJI?�OJ�TJP
?DAA@M@IOGT���GOCJPBC�TJP�H<T�C<Q@�BJJ?�M@<NJIN�AJM
>C<IBDIB�>@MO<DI�<NK@>ON�JA�TJPM�N@GAK@M>@KODJI��JOC@MN
H<T�=@>JH@�PIN@OOG@?�JM�>JIAPN@?�=T�TJPM�>C<IBDIB
=@C<QDJMN�<I?�>JHHPID><ODJI��0@H@H=@M��K@JKG@�OMT�OJ
DI>M@<N@�KM@?D>O<=DGDOT�<I?�?@>M@<N@�PI>@MO<DIOT�RDOCDI
K@MNJI<G�M@G<ODJINCDKN��$JM�@S<HKG@��H<IT�NOP?@ION
=@BDI�OJ�O<F@�OC@DM�>JGG@B@�@?P><ODJI�HJM@�N@MDJPNGT
?PMDIB�OC@DM�EPIDJM�<I?�N@IDJM�T@<MN���N�OC@N@�NOP?@ION
=@BDI�OJ�>C<IB@�OC@DM�N@GA>JI>@KO�OJ�DI>GP?@�OC@�MJG@�JA
cN@MDJPN�NOP?@IO�KM@K<MDIB�OJ�BM<?P<O@�<I?�@IO@M�OC@
KMJA@NNDJI<G�RJMG?�d�OC@T�GDF@GT�C<Q@�AMD@I?N�OC<O�R<IO
OJ�H<DIO<DI�OC@�cN@HDN@MDJPN�NOP?@IO�RCJ�?J@NIfO�@S@MO
HP>C�>JINDNO@IO�@AAJMO�<I?�KM@A@MN�K<MOTDIB�OJ�NOP?TDIBd�MJG@�OC<O�PN@?�OJ�=@�<
NC<M@?�>C<M<>O@MDNOD>�JA�=JOC�NOP?@IONf�N@GA>JI>@KON���N�OC@�ADMNO�NOP?@IOfN�=@C<QDJM
>C<IB@N�OJ�<>>JHHJ?<O@�OCDN�I@R�<NK@>O�JA�CDN�JM�C@M�N@GA>JI>@KO��DO�H<T�PKN@O�OC@
AMD@I?�RCJ�R<N�PN@?�OJ�R@@FIDBCON�NK@IO�C<IBDIB�JPO�M<OC@M�OC<I�NOP?TDIB��*@OfN
IJR�?DN>PNN�NJH@�NPBB@NODJIN�OJ�C@GK�<QJD?�>JHHJI�=<MMD@MN�OJ�<>>PM<O@�<I?
KJNDODQ@�N@GAK@M>@KODJIN�<I?�K<OO@MIN�JA�=@C<QDJM�OC<O�K@MK@OP<O@�I@B<ODQ@�N@GA
K@M>@KODJI�>T>G@N�

Avoid Reliance on Rigid Schema

�N�R@�G@<MI@?�@<MGD@M��N>C@H<O<�<M@�N@ON�JA�DIAJMH<ODJI�=<N@?�JI�>JBIDODQ@�<I?
@SK@MD@IOD<G�FIJRG@?B@�OC<O�BPD?@�JPM�DIO@M<>ODJI��5@�M@GT�JI�N>C@H<O<�<GHJNO
>JINO<IOGT�OJ�C@GK�PN�H<F@�N@IN@�JA�OC@�RJMG?�<MJPI?�PN��1JH@ODH@N�N>C@H<O<
=@>JH@�NJ�A<HDGD<M�OC<O�R@�PN@�OC@H�<N�N>MDKON��RCD>C�KMJHKON�HDI?G@NN
>JHHPID><ODJI�<I?�><I�G@<?�PN�OJ�JQ@MGJJF�I@R�DIAJMH<ODJI�OC<O�H<T�I@@?�OJ�=@
DI>JMKJM<O@?�DIOJ�OC@�N>C@H<��1J�DOfN�DHKJMO<IO�OJ�M@H<DI�HDI?APG�JA�I@R�JM
>JIOM<?D>OJMT�DIAJMH<ODJI�OC<O�H<T�R<MM<IO�M@QDNDJI�JA�<�N>C@H<�� @DIB�HDI?APG�DN
?DAAD>PGO��CJR@Q@M��@NK@>D<GGT�NDI>@�R@�JAO@I�PI>JIN>DJPNGT�M@GT�JI�N>C@H<O<��2CDIF
<=JPO�CJR�RC@I�TJPfM@�?MDQDIB�<�A<HDGD<M�MJPO@�TJP�NJH@ODH@N�A<GG�PI?@M�cCDBCR<T

!C<KO@M���!JHHPID><ODJI�<I?�.@M>@KODJI

����'HKMJQDIB�.@M>@KODJI ���



CTKIJNDN�d�"@NKDO@�<GG�OC@�<?Q<I>@?�KNT>CJHJOJM�NFDGGN�I@@?@?�OJ�?MDQ@��NP>C�<N
=M<FDIB��OPMIDIB��<I?�<?EPNODIB�OJ�JOC@M�?MDQ@MN��R@�><I�KPGG�DIOJ�<�A<HDGD<M
?MDQ@R<T�JM�K<MFDIB�GJO�C<QDIB�?MDQ@I�OC@�RCJG@�R<T�JI�<POJKDGJO���B<DI��OCDN�DN�IJO
I@>@NN<MDGT�<�=<?�OCDIB�� PO�C<Q@�TJP�NGDKK@?�DIOJ�<POJKDGJO�JI�<�A<HDGD<M�MJPO@�JIGT
OJ�M@H@H=@M�OC<O�TJP�<M@�<>OP<GGT�BJDIB�NJH@RC@M@�@GN@�<AO@M�TJPfQ@�<GM@<?T
HDNN@?�TJPM�OPMI��2CDN�@S<HKG@�DGGPNOM<O@N�OC@�DHKJMO<I>@�JA�F@@KDIB�JPM�N>C@H<O<
AG@SD=G@�<I?�<QJD?DIB�HDI?G@NN�>JHHPID><ODJI�

Be Critical of Socializing Forces
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The ÒHealthy at Every SizeÓ
movement strives to teach people
that being thin doesnÕt
necessarily mean a person is
healthy.
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Beware of Self-Fulfilling Prophecies
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Create and Maintain Supporting Interpersonal Relationships
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Beware of Distorted Patterns of Thinking and Acting
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Some people have speculated
that men who have a midlife
crisis may overcompensate for a
perceived loss in status or power
due to age by purchasing
material things that make them
appear more youthful.
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Some contestants onAmerican
Idolfind it difficult to accept the
constructive criticism they
receive from the judges because
they have distorted self-
perceptions about their singing
abilities.
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Overcoming Barriers to Perceiving Others
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Develop Empathetic Listening Skills
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Beware of Stereotypes and Prejudice
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Prejudice surrounding the
disease we now know as AIDS
delayed government investment
in researching its causes and
developing treatments.
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Engage in Self-Reflection
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Chapter 3

Verbal Communication
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Although animals do
communicate in some ways,
humansÕ ability to use symbols to
communicate about things
outside of our immediate
surroundings and experience is
unique.
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Figure 3.1Triangle of Meaning

Source: Adapted from Ivor A. Richards and Charles K. Ogden,The Meaning of Meaning(London: Kegan, Paul,
Trench, Tubner, 1923).
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We learn the rules of language as
we learn to speak and read.
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By the time children are one year
old, they have learned many of
the patterns of speech, even
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though they canÕt yet put them
into recognizable use.
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KEY TAKEAWAYS
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3.2 Functions of Language

LEARNING OBJECTIVES
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Language Is Expressive
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Expressing Observations
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Expressing Thoughts
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Expressing Feelings
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Expressing feelings is often the
most difficult form of verbal
expression.
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Expressing Needs
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Language Is Powerful
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Telling people what state you are
from may give them a sense of
Òwho you are.Ó
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Language Expresses Our Identities
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Language Affects Our Credibility
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Language Is a Means of Control
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Language Is Performative
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JudgesÕ words perform actions
ranging from holding someone in
contempt of court to sentencing
someone to death.
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Comedians make a living by
making language fun, but humor
is contextual and not always easy
to pull off.
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Verbal communication brings
people together and helps
maintain satisfying
relationships.
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Language Is Relational
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RD?@GT�PN@?�<PSDGD<MT�G<IBP<B@
OC<O�R<N�DIO@I?@?�OJ�N@MQ@�<N�<
>JHHJI�DIO@MI<ODJI<G
G<IBP<B@�
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CPI?M@?N�JA�T@<MN�,<I>T�!��"JMD<I��c�=MPKO�2M<INHDNNDJI�$<DGPM@�DI�-=NJG@N>DIB
*<IBP<B@N��&JR�1P??@I�OC@�e2DKf�OJ�OC@�"JHDI<IO�*<IBP<B@�DI�!JHHPIDOD@N�<I?
$<HDGD@N�dProceedings of the Twelfth Annual Meeting of the Berkeley Linguistics Society
	����
����� �GOCJPBC��H@MD><I�#IBGDNC�DN�DI�IJ�?<IB@M�JA�?TDIB�NJJI��OC@M@�C<Q@
=@@I�HPGODKG@�<OO@HKON�OJ�H<F@�#IBGDNC�OC@�JAAD>D<G�G<IBP<B@�JA�OC@�3IDO@?�1O<O@N�
1JH@ODH@N�OC@�<MBPH@IO�NPKKJMODIB�OCDN�KMJKJNDODJI�N@@HN�OJ�=@�=<N@?�JI�OC@
IJODJI�OC<O�<�NC<M@?�G<IBP<B@�RDGG�G@<?�OJ�HJM@�NJGD?<MDOT�<I?�DIBMJPK
D?@IODAD><ODJI�<HJIB�OC@�NK@<F@MN��&JR@Q@M��H<IT�JA�OC@N@�HJQ@H@ION�<M@
KJGDOD><GGT�<I?�D?@JGJBD><GGT�HJODQ<O@?�<I?�<>OP<GGT�N@@F�OJ�H<MBDI<GDU@�<I?�JM
@SK@G�DHHDBM<IONbOTKD><GGT�DHHDBM<ION�RCJ�<M@�<GNJ�K@JKG@�JA�>JGJM��2C@�3IDO@?
1O<O@N�DNIfO�OC@�JIGT�>JPIOMT�OC<O�C<N�?@=<O@?�OC@�H@MDON�JA�JAAD>D<GGT�M@>JBIDUDIB
JIGT�>@MO<DI�G<IBP<B@N��1DHDG<M�?@=<O@N�C<Q@�=@@I�BJDIB�JI�AJM�H<IT�T@<MN
M@B<M?DIB�RC@OC@M�$M@I>C��#IBGDNC��JM�=JOC�NCJPG?�=@�OC@�JAAD>D<G�G<IBP<B@�DI
/P@=@>��!<I<?<��<I?�RCD>C�G<IBP<B@	N
b$M@I>C��"PO>C��JM�$G@HDNCbNCJPG?�=@�PN@?
DI�RC<O�>JIO@SON�DI� @GBDPH�(P?DOC�,��+<MODI�<I?�2CJH<N�)��,<F<T<H<�Intercultural
Communication in Contexts���OC�@?��	 JNOJI��+���+>%M<R&DGG������
�����a���'I�NP>C
><N@N��R@�><I�N@@�OC<O�Q@M=<G�>JHHPID><ODJI�><I�<GNJ�?DQD?@�K@JKG@�

Language Can Separate Us

5C@OC@M�DOfN�>MDOD>DNH��O@<NDIB��JM�G<IBP<B@�?DAA@M@I>@N��Q@M=<G�>JHHPID><ODJI�><I
<GNJ�G@<?�OJ�A@@GDIBN�JA�N@K<M<ODJI��*<IBP<B@�?DAA@M@I>@N�<GJI@�?J�IJO�KM@N@IO
DINPMHJPIO<=G@�=<MMD@MN��5@�><I�G@<MI�JOC@M�G<IBP<B@N�RDOC�ODH@�<I?�@AAJMO��OC@M@
<M@�JOC@M�K@JKG@�RCJ�><I�OM<ING<O@�<I?�N@MQ@�<N�=MD?B@N�<>MJNN�G<IBP<B@N��<I?�R@
><I�<GNJ�>JHHPID><O@�LPDO@�<�GJO�IJIQ@M=<GGT�DI�OC@�<=N@I>@�JA�GDIBPDNOD>
>JHK<OD=DGDOT��.@JKG@�RCJ�NK@<F�OC@�N<H@�G<IBP<B@�><I�DIO@IODJI<GGT�PN@�G<IBP<B@
OJ�N@K<M<O@��2C@�RJM?Nus<I? them><I�=@�<�KJR@MAPG�NO<MO�OJ�N@K<M<ODJI��2CDIF�JA
CJR�G<IBP<B@�KG<T@?�<�MJG@�DI�N@BM@B<ODJI�DI�OC@�3IDO@?�1O<O@N�<N�OC@�IJODJI�JA
cN@K<M<O@�=PO�@LP<Gd�R<N�PKC@G?�=T�OC@�1PKM@H@�!JPMO�<I?�CJR�<K<MOC@D?�<AA@>O@?
1JPOC��AMD><�<N�GDHDON��=<N@?�JI�ADI<I>@N�<I?�@?P><ODJI��R@M@�KG<>@?�JI�OC@�=G<>F
H<EJMDOTfN�MDBCON�OJ�QJO@��1TH=JGN��=JOC�RJM?N�<I?�DH<B@N��R@M@�<�Q@MT�DHKJMO<IO
K<MO�JA�&DOG@MfN�MDN@�OJ�KJR@M�DI�OC@�����N�<I?�f��N�DI�#PMJK@��4<MDJPN�>JH=DI<ODJIN
JA�>JGJM@?�NO<MN��OMD<IBG@N��G@OO@MN��<I?�JOC@M�NTH=JGN�R@M@�N@RI�JIOJ�OC@�>GJOCDIB
JM�PIDAJMHN�JA�K@JKG@�K@MN@>PO@?�=T�OC@�,<UDN�DI�JM?@M�OJ�>G<NNDAT�OC@H��.@JKG@
R@M@�G<=@G@?�<I?�M@?P>@?�OJ�>@MO<DI�>C<M<>O@MDNOD>N�M<OC@M�OC<I�N@@I�<N�>JHKG@O@
CPH<IN��RCD>C�A<>DGDO<O@?�OC@�,<UDNf�JKKM@NNDJI��QDJG@I>@��<I?�FDGGDIB�&JGJ><PNO�<I?
&PH<I�0DBCON�#?P><ODJI�!@IO@M��c*@NNJI��������a������.@MN@>PODJI�<I?
1@BM@B<ODJI�d�<>>@NN@?�(PI@���������COOK���RRR�CJGJ><PNO@?P><ODJI>OM�JMB�
DI?@S�KCK�NP=H@IP�O@NODHJIT�NM>�B@I?J>N�M@A�"JRIGJ<?!PMMD>PGPH�><O@BJMT
�O@NODHJIT�

�O�OC@�DIO@MK@MNJI<G�G@Q@G�unsupportive messages�� ><I�H<F@�JOC@MN�M@NKJI?
?@A@INDQ@GT��RCD>C�><I�G@<?�OJ�A@@GDIBN�JA�N@K<M<ODJI�<I?�<>OP<G�N@K<M<ODJI�JM

��� +@NN<B@N�OC<O�><I�H<F@�JOC@MN
M@NKJI?�?@A@INDQ@GT��RCD>C�><I
G@<?�OJ�A@@GDIBN�JA�N@K<M<ODJI
<I?�<>OP<G�N@K<M<ODJI�JM
?DNNJGPODJI�JA�<�M@G<ODJINCDK�
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?DNNJGPODJI�JA�<�M@G<ODJINCDK��'OfN�DHKJNND=G@�OJ�=@�NPKKJMODQ@�DI�JPM�>JHHPID><ODJI
<GG�OC@�ODH@��=PO�>JINDNO@IOGT�PINPKKJMODQ@�H@NN<B@N�><I�CPMO�JOC@MNf�N@GA@NO@@H�
@N><G<O@�>JIAGD>O��<I?�G@<?�OJ�?@A@INDQ@I@NN��.@JKG@�RCJ�M@BPG<MGT�PN@�PINPKKJMODQ@
H@NN<B@N�H<T�>M@<O@�<�OJSD>�RDI�GJN@�>GDH<O@�DI�<�M@G<ODJINCDK��1DS�Q@M=<G�O<>OD>N
OC<O�><I�G@<?�OJ�A@@GDIBN�JA�?@A@INDQ@I@NN�<I?�N@K<M<ODJI�<M@�BGJ=<G�G<=@GN��N<M><NH�
?M<BBDIB�PK�OC@�K<NO��I@B<ODQ@�>JHK<MDNJIN��EP?BH@IO<G�cTJPd�H@NN<B@N��<I?
OCM@<ON�+<OOC@R�+>)<T��+<MOC<�"<QDN��<I?�.<OMD>F�$<IIDIB�Messages:
Communication Skills Book���I?�@?��	-<FG<I?��!���,@R�&<M=DIB@M�.P=GD><ODJIN������
�
���

Common Types of Unsupportive Messages

�� Global labels. c7JPfM@�<�GD<M�d�*<=@GDIB�NJH@JI@�DMM@NKJIND=G@�
PIOMPNORJMOCT��N@GADNC��JM�G<UT�><GGN�CDN�JM�C@M�RCJG@�D?@IODOT�<N�<
K@MNJI�DIOJ�LP@NODJI��1P>C�NR@@KDIB�EP?BH@ION�<I?�B@I@M<GDU<ODJIN
<M@�NPM@�OJ�JIGT�@N><G<O@�<�I@B<ODQ@�NDOP<ODJI�

�� Sarcasm.c,J��TJP�?D?IfO�HDNN�<ITOCDIB�DI�>G<NN�JI�5@?I@N?<T��5@�EPNO
N<O�C@M@�<I?�GJJF@?�<O�@<>C�JOC@M�d�#Q@I�OCJPBC�N<M><NH�DN�JAO@I
?DNBPDN@?�<N�CPHJM��DO�PNP<GGT�M@KM@N@ION�K<NNDQ@<BBM@NNDQ@�=@C<QDJM
OCMJPBC�RCD>C�<�K@MNJI�DI?DM@>OGT�>JHHPID><O@N�I@B<ODQ@�A@@GDIBN�

�� Dragging up the past. c'�NCJPG?�C<Q@�FIJRI�IJO�OJ�OMPNO�TJP�RC@I
TJP�I@Q@M�K<D?�H@�=<>F�OC<O������'�G@O�TJP�=JMMJR�d� MDIBDIB�PK
I@B<ODQ@�K<NO�@SK@MD@I>@N�DN�<�O<>OD>�PN@?�=T�K@JKG@�RC@I�OC@T�?JIfO
R<IO�OJ�?DN>PNN�<�>PMM@IO�NDOP<ODJI��1JH@ODH@N�K@JKG@�C<Q@�=PDGO�PK
I@B<ODQ@�A@@GDIBN�OC<O�<M@�NP??@IGT�G@O�JPO�=T�<�N@@HDIBGT�NH<GG�OCDIB
DI�OC@�HJH@IO�

�� Negative comparisons. c(<?@�BM<?P<O@?�AMJH�>JGG@B@�RDOCJPO�<IT
>M@?DO�><M?�?@=O��'�BP@NN�TJPfM@�EPNO�IJO�<N�M@NKJIND=G@�<N�C@M�d�&JG?DIB
<�K@MNJI�PK�OJ�OC@�NPKKJN@?�NO<I?<M?N�JM�>C<M<>O@MDNOD>N�JA�<IJOC@M
K@MNJI�><I�G@<?�OJ�A@@GDIBN�JA�DIA@MDJMDOT�<I?�M@N@IOH@IO��.<M@ION�<I?
O@<>C@MN�H<T�PIA<DMGT�>JHK<M@�>CDG?M@I�OJ�OC@DM�ND=GDIBN�

�� Judgmental ÒyouÓ messages.c7JPfM@�I@Q@M�BJDIB�OJ�=@�<=G@�OJ�CJG?
?JRI�<�EJ=�d��>>PN<OJMT�H@NN<B@N�<M@�PNP<GGT�B@I@M<GDU@?
JQ@MNO<O@H@ION�<=JPO�<IJOC@M�K@MNJI�OC<O�BJ�=@TJI?�G<=@GDIB�=PO�NODGG
?J�IJO�?@N>MD=@�NK@>DAD>�=@C<QDJM�DI�<�KMJ?P>ODQ@�R<T�

�� Threats. c'A�TJP�?JIfO�NOJK�O@SODIB�=<>F�<I?�AJMOC�RDOC�TJPM�@S��=JOC�JA
TJP�<M@�BJDIB�OJ�M@BM@O�DO�d�2CM@<O@IDIB�NJH@JI@�RDOC�QDJG@I>@�JM
NJH@�JOC@M�I@B<ODQ@�>JIN@LP@I>@�PNP<GGT�NDBI<GN�OC@�@I?�JA�KMJ?P>ODQ@
>JHHPID><ODJI���ND?@�AMJH�OC@�KJO@IOD<G�G@B<G�>JIN@LP@I>@N��OCM@<ON
PNP<GGT�JQ@M>JHK@IN<O@�AJM�<�K@MNJIfN�DIN@>PMDOT�
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KEY TAKEAWAYS

^ *<IBP<B@�C@GKN�PN�@SKM@NN�J=N@MQ<ODJIN�	M@KJMON�JI�N@INJMT
DIAJMH<ODJI
��OCJPBCON�	>JI>GPNDJIN�<I?�EP?BH@ION�=<N@?�JI
J=N@MQ<ODJIN�JM�D?@<N
��A@@GDIBN��<I?�I@@?N�

^ *<IBP<B@�DN�KJR@MAPG�DI�OC<O�DO�@SKM@NN@N�JPM�D?@IODOD@N�OCMJPBC�G<=@GN
PN@?�=T�<I?�JI�PN��<AA@>ON�JPM�>M@?D=DGDOT�=<N@?�JI�CJR�R@�NPKKJMO�JPM
D?@<N��N@MQ@N�<N�<�H@<IN�JA�>JIOMJG��<I?�K@MAJMHN�<>ODJIN�RC@I�NKJF@I
=T�>@MO<DI�K@JKG@�DI�>@MO<DI�>JIO@SON�

^ 2C@�KMJ?P>ODQDOT�<I?�GDHDOG@NNI@NN�JA�G<IBP<B@�>M@<O@N�OC@�KJNND=DGDOT�AJM
>JPIOG@NN�RJM?�B<H@N�<I?�CPHJMJPN�PN@N�JA�G<IBP<B@�

^ *<IBP<B@�DN�?TI<HD>��H@<IDIB�DO�DN�<GR<TN�>C<IBDIB�OCMJPBC�OC@
<??DODJI�JA�I@JGJBDNHN��I@R�RJM?N�JM�JG?�RJM?N�RDOC�I@R�H@<IDIB��<I?
OC@�>M@<ODJI�JA�NG<IB�

^ *<IBP<B@�DN�M@G<ODJI<G�<I?�><I�=@�PN@?�OJ�=MDIB�K@JKG@�OJB@OC@M�OCMJPBC
<�NC<M@?�M@<GDOT�=PO�><I�N@K<M<O@�K@JKG@�OCMJPBC�PINPKKJMODQ@�<I?
?DQDNDQ@�H@NN<B@N�

EXERCISES

��  <N@?�JI�RC<O�TJP�<M@�?JDIB�<I?�CJR�TJP�<M@�A@@GDIB�<O�OCDN�HJH@IO�
RMDO@�JI@�JA�@<>C�JA�OC@�AJPM�OTK@N�JA�@SKM@NNDJINb<I�J=N@MQ<ODJI��<
OCJPBCO��<�A@@GDIB��<I?�<�I@@?�

�� %@OODIB�DIO@BM<O@?����F@T�API>ODJI�JA�Q@M=<G�>JHHPID><ODJI�DN
@SKM@NNDIB�JPM�D?@IODOD@N��'?@IODAT�G<=@GN�JM�JOC@M�RJM?N�OC<O�<M@
DHKJMO<IO�AJM�TJPM�D?@IODOT�DI�@<>C�JA�OC@�AJGGJRDIB�>JIO@SON��<><?@HD>�
KMJA@NNDJI<G��K@MNJI<G��<I?�>DQD>��	#S<HKG@N�DI>GP?@honors studentAJM
<><?@HD>�traineeAJM�KMJA@NNDJI<G�girlfriendAJM�K@MNJI<G��<I?independent
AJM�>DQD>�


�� 0@QD@R�OC@�OTK@N�JA�PINPKKJMODQ@�H@NN<B@N�?DN>PNN@?�@<MGD@M��5CD>C�JA
OC@H�?J�TJP�OCDIF�C<N�OC@�KJO@IOD<G�OJ�N@K<M<O@�K@JKG@�OC@�HJNO��5CT�
5CD>C�JI@�?J�TJP�C<Q@�OC@�HJNO�?DAAD>PGOT�<QJD?DIB�	?DM@>ODIB�OJR<M?
JOC@MN
��5CT�
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3.3 Using Words Well

LEARNING OBJECTIVES

�� "DN>PNN�CJR�OC@�KMJ>@NN�JA�<=NOM<>ODJI�<I?�OC@�>M@<ODJI�JA�RCJG@
H@NN<B@N�M@G<O@�OJ�G<IBP<B@�>G<MDOT�

�� #HKGJT�ADBPM<ODQ@�<I?�@QJ><ODQ@�G<IBP<B@�
�� '?@IODAT�NOM<O@BD@N�AJM�PNDIB�G<IBP<B@�@OCD><GGT�

&<Q@�TJP�@Q@M�BJOO@I�GJNO�=@><PN@�NJH@JI@�B<Q@�TJP�?DM@>ODJIN�OC<O�?D?IfO�H<F@
N@IN@�OJ�TJP��&<Q@�TJP�@Q@M�KPUUG@?�JQ@M�OC@�DINOMP>ODJIN�AJM�CJR�OJ�KPO�NJH@OCDIB
GDF@�<�=JJFNC@GA�JM�BMDGG�OJB@OC@M��5C@I�K@JKG@�?JIfO�PN@�RJM?N�R@GG��OC@M@�<M@
>JIN@LP@I>@N�OC<O�M<IB@�AMJH�HDG?�<IIJT<I>@�OJ�G@B<G�<>ODJIN��5C@I�K@JKG@�?J�PN@
RJM?N�R@GG��OC@T�><I�=@�DINKDMDIB�<I?�H<F@�PN�=@OO@M�K@JKG@��'I�OCDN�N@>ODJI��R@�RDGG
G@<MI�CJR�OJ�PN@�RJM?N�R@GG�=T�PNDIB�RJM?N�>G@<MGT��PNDIB�RJM?N�<AA@>ODQ@GT��<I?
PNDIB�RJM?N�@OCD><GGT�

Using Words Clearly

2C@�G@Q@G�JA�>G<MDOT�RDOC�RCD>C�R@�NK@<F�Q<MD@N�?@K@I?DIB�JI�RCJH�R@�O<GF�OJ��OC@
NDOP<ODJI�R@fM@�DI��<I?�JPM�JRI�DIO@IODJIN�<I?�HJODQ@N��5@�NJH@ODH@N�H<F@�<
?@GD=@M<O@�@AAJMO�OJ�NK@<F�<N�>G@<MGT�<N�KJNND=G@��5@�><I�DI?D><O@�OCDN�>JI>@MI�AJM
>G<MDOT�IJIQ@M=<GGT�=T�NGJRDIB�JPM�M<O@�<I?�DI>M@<NDIB�JPM�QJGPH@�JM�Q@M=<GGT�=T
N<TDIB��c$M<IFGT`d�JM�c*@O�H@�=@�>G@<M`d�1JH@ODH@N�DO�><I�=@�?DAAD>PGO�OJ�NK@<F
>G@<MGTbAJM�@S<HKG@��RC@I�R@�<M@�NK@<FDIB�<=JPO�NJH@OCDIB�RDOC�RCD>C�R@�<M@
PIA<HDGD<M��#HJODJIN�<I?�?DNOM<>ODJIN�><I�<GNJ�DIO@MA@M@�RDOC�JPM�>G<MDOT�� @DIB
<R<M@�JA�OC@�Q<MTDIB�G@Q@GN�JA�<=NOM<>ODJI�RDOCDI�G<IBP<B@�><I�C@GK�PN�>M@<O@
>G@<M@M�<I?�HJM@�cRCJG@d�H@NN<B@N�

Level of Abstraction

2C@�G<??@M�JA�<=NOM<>ODJI�DN�<�HJ?@G�PN@?�OJ�DGGPNOM<O@�CJR�G<IBP<B@�><I�M<IB@�AMJH
>JI>M@O@�OJ�<=NOM<>O���N�R@�AJGGJR�<�>JI>@KO�PK�OC@�G<??@M�JA�<=NOM<>ODJI��HJM@�<I?
HJM@�JA�OC@�c@NN@I>@d�JA�OC@�JMDBDI<G�J=E@>O�DN�GJNO�JM�G@AO�JPO��RCD>C�G@<Q@N�HJM@
MJJH�AJM�DIO@MKM@O<ODJI��RCD>C�><I�G@<?�OJ�HDNPI?@MNO<I?DIB��2CDN�KMJ>@NN�JA
<=NOM<>ODIB��JA�G@<QDIB�OCDIBN�JPO��<GGJRN�PN�OJ�>JHHPID><O@�HJM@�@AA@>ODQ@GT
=@><PN@�DO�N@MQ@N�<N�<�NCJMOC<I?�OC<O�F@@KN�PN�AMJH�C<QDIB�<�>JHKG@O@GT
PIH<I<B@<=G@�G<IBP<B@�ADGG@?�RDOC�HDGGDJIN�JA�RJM?Nb@<>C�M@A@MMDIB�OJ�JI@�NK@>DAD>
OCDIB�1��'��&<T<F<R<�<I?��G<I�0��&<T<F<R<�Language in Thought and Action���OC�@?�
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���



	1<I�"D@BJ��!���&<M>JPMO� M<>@������
����a��� PO�DO�M@LPDM@N�PN�OJ�PN@�>JIO@SO�<I?
JAO@I�JOC@M�RJM?N�OJ�B@I@M<O@�NC<M@?�H@<IDIB��1JH@�RJM?N�<M@�HJM@�?DM@>OGT
M@G<O@?�OJ�<�>JI>@KO�JM�D?@<�OC<I�JOC@MN��'A�'�<NF@?�TJP�OJ�BJ�O<F@�<�KD>OPM@�JA�<�=JJF�
TJP�>JPG?�?J�OC<O��'A�'�<NF@?�TJP�OJ�BJ�<I?�O<F@�<�KD>OPM@�JA�cRJMF�d�TJP�>JPG?IfO
=@><PN@workDN�<I�<=NOM<>O�RJM?�OC<O�R<N�?@Q@GJK@?�OJ�M@A@M�OJ�<IT�IPH=@M�JA
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Figure 3.2Ladder of Abstraction

Source: Adapted from S. I. Hayakawa and Alan R. Hayakawa,Language in Thought and Action, 5th ed. (San Diego,
CA: Harcourt Brace, 1990), 85.
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Affective language expresses a
personÕs feelings and creates
similar feelings in another
person.
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OJ�QDNP<GDU@�OC@�>JHK<MDNJI�DI�OC@DM�HDI?��$JM�@S<HKG@��$JMM@NO�%PHKfN�A<HJPN
NDHDG@��c*DA@�DN�GDF@�<�=JS�JA�>CJ>JG<O@N��7JP�I@Q@M�FIJR�RC<O�TJPfM@�BJII<�B@O�d
>JIEPM@N�PK�A@@GDIBN�JA�PI>@MO<DIOT�<I?�@S>DO@H@IO��+JM@�?DM@>O�NDHDG@N�GDF@�c'�NG@KO
GDF@�<�=<=Td�<I?�c2C<O�=M@<?�R<N�C<M?�<N�<�MJ>Fd�?J�IJO�I@>@NN<MDGT�NODM�OC@
DH<BDI<ODJI�=PO�NODGG�JAA@M�<I�<GO@MI<ODQ@�R<T�JA�@SKM@NNDIB�NJH@OCDIB�

� metaphor �� DN�<I�DHKGD>DO�>JHK<MDNJI�JA�ORJ�OCDIBN�OC<O�<M@�IJO�<GDF@�<I?�JM�<M@
IJO�OTKD><GGT�<NNJ>D<O@?��2C@T�=@>JH@�H@<IDIBAPG�<N�K@JKG@�M@<GDU@�OC@�NK@<F@MfN
KPMKJN@�AJM�M@G<ODIB�OC@�ORJ�N@@HDIBGT�?DNK<M<O@�D?@<N��+@O<KCJMN�<M@�ADBPM<ODQ@
?@QD>@N�OC<O�><I�H<F@�JPM�RMDODIB�<I?�NK@<FDIB�MD>C@M��=PO�OC@T�M@LPDM@�<�K@MNJI�OJ
=<G<I>@�>M@<ODQ@�<NNJ>D<ODJIN�<HJIB�D?@<N�RDOC�OC@�>JHHJI�MPG@N�JA�OC@�G<IBP<B@�DA
K@JKG@�<M@�@SK@>O@?�OJ�ADBPM@�JPO�OC@�H@<IDIB�=@CDI?�OC@�<NNJ>D<ODJI����NK@<F@M
HPNO�C<Q@�OC@�GDIBPDNOD>�FIJRG@?B@�<I?�DINDBCO�OJ�M@<GDU@�RC@I�<�IJIGDO@M<G�PN@�JA
RJM?N�JM�D?@<N�RDGG�=@�HJM@�H@<IDIBAPG�OC<I�<�GDO@M<G�<I?�>JIQ@IODJI<G�PN@�JA�OCJN@
RJM?N��+@O<KCJMN�>C<GG@IB@�OC@�DH<BDI<ODJI��RCD>C�><I�><PN@�@<>C�K@MNJI�OJ�H<F@
N@IN@�JA�OC@�H@O<KCJM�DI�CDN�JM�C@M�JRI�R<T�2CJH<N�&��-G=MD>CO�Informative
Speaking	%G@IQD@R��'*��1>JOO��$JM@NH<I������
�����

'I�������EPNO�<AO@M�5JMG?�5<M�''�@I?@?��5DINOJI�!CPM>CDGG�NO<O@?�OC@�AJGGJRDIB�DI�<
NK@@>C��c�I�DMJI�>PMO<DI�C<N�?@N>@I?@?�<>MJNN�OC@�>JIODI@IO�JA�#PMJK@�d�#Q@I
OCJPBC�K@JKG@�FI@R�OC@M@�R<N�IJ�GDO@M<G�C@<QT�H@O<G�>PMO<DI�OC<O�C<?�=@@I�GJR@M@?
JQ@M�#PMJK@��OC@�>JI>@KON�JA�DMJI�=@DIB�NOMJIB�<I?�DHK@I@OM<=G@�<I?�>PMO<DIN�=@DIB
<�?DQD?@M�>JH=DI@?�OJ�>M@<O@�<�NODMMDIB�<I?�KJR@MAPG�DH<B@�JA�<�>JIODI@IO�?DQD?@?
=T�OC@�?<MF�@Q@ION�JA�OC@�KM@QDJPN�T@<MN�0JI<G?�&��!<MK@IO@M�Choosing Powerful
Words: Eloquence That Works	,@@?C<H�&@DBCON��+����GGTI�<I?� <>JI������
�����
1JH@�>JHHPID><ODJI�N>CJG<MN�<MBP@�OC<O�H@O<KCJMN�N@MQ@�<�HP>C�G<MB@M�KPMKJN@
<I?�API>ODJI�OJ�NOMP>OPM@�JPM�CPH<I�OCJPBCO�KMJ>@NN@N�%@JMB@�*<FJAA�<I?�+<MF
(JCINJI� Metaphors We Live By	!CD><BJ��'*��3IDQ@MNDOT�JA�!CD><BJ�.M@NN������
����2C@
H@O<KCJM�cODH@�DN�HJI@Td�?J@NIfO�EPNO�M@KM@N@IO�<I�DH<BDI<ODQ@�>JII@>ODJI��DO
NC<K@N�JPM�NJ>D<G�M@<GDOD@N��5@�@IB<B@�DI�NK@>DAD>�<>ODJIN�OC<O�cN<Q@�ODH@�d�cNK@I?
ODH@�d�JM�cR<NO@�ODH@d�=@><PN@�R@�C<Q@�=@@I�NJ>D<GDU@?�OJ�N@@�ODH@�<N�<�M@NJPM>@�

+<IT�H@O<KCJMN�NKMDIB�AMJH�JPM�@Q@MT?<T�@SK@MD@I>@N��$JM�@S<HKG@��H<IT�J=E@>ON
C<Q@�=@@I�DHKGD>DOGT�>JHK<M@?�OJ�CPH<I�=J?T�K<MON��AJM�@S<HKG@��R@�N<T�<�>GJ>F
C<N�C<I?N�<I?�<�A<>@�Personification �� M@A@MN�OJ�OC@�<OOMD=PODJI�JA�CPH<I�LP<GDOD@N
JM�>C<M<>O@MDNOD>N�JA�JOC@M�GDQDIB�OCDIBN�OJ�IJICPH<I�J=E@>ON�JM�<=NOM<>O�>JI>@KON�
2CDN�><I�=@�PN@APG�RC@I�OMTDIB�OJ�H<F@�NJH@OCDIB�<=NOM<>O�HJM@�>JI>M@O@�<I?�><I
>M@<O@�<�N@IN@�JA�PMB@I>T�JM�cM@<GI@NNd�JPO�JA�NJH@OCDIB�OC<O�DN�C<M?�AJM�K@JKG@�OJ
>JI>@DQ@��.@MNJIDAD><ODJI�C<N�=@@I�PN@?�NP>>@NNAPGGT�DI�KP=GD>�<R<M@I@NN�><HK<DBIN
=@><PN@�DO�<GGJRN�K@JKG@�OJ�D?@IODAT�RDOC�NJH@OCDIB�OC@T�OCDIF�HDBCO�IJO�=@

��� ��?DM@>O�>JHK<MDNJI�JA�ORJ
OCDIBN�PNDIB�OC@�RJM?NlikeJM
as�

��� �I�DHKGD>DO�>JHK<MDNJI�JA�ORJ
OCDIBN�OC<O�<M@�IJO�<GDF@�<I?�
JM�<M@�IJO�OTKD><GGT�<NNJ>D<O@?�

��� 2C@�<OOMD=PODJI�JA�CPH<I
LP<GDOD@N�JM�>C<M<>O@MDNOD>N�JA
JOC@M�GDQDIB�OCDIBN�OJ
IJICPH<I�J=E@>ON�JM�<=NOM<>O
>JI>@KON�
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M@G@Q<IO�OJ�OC@H��<N�TJP�><I�N@@�DI�OC@�AJGGJRDIB�@S<HKG@N��c&PH<I�K<KDGGJH<QDMPN
	&.4
�DN�<�NG@@KDIB�@I@HT�OC<O�GDQ@N�DI�H<IT�K@JKG@�<I?�RDGG�JI@�?<T�R<F@�PK�<I?
?@H<I?�TJPM�<OO@IODJI�DA�TJP�?J�IJO�<??M@NN�DO�IJR�d�c!MTNO<G�H@OC�DN�<�NO<GFDIB
TJPM�>CDG?M@I�RC@OC@M�TJP�N@@�DO�JM�IJO��7JP�I@Q@M�FIJR�RC@M@�DOfN�CD?DIB�d

Evocative Language

4DQD?�G<IBP<B@�><KOPM@N�K@JKG@fN�<OO@IODJI�<I?�OC@DM�DH<BDI<ODJI�=T�>JIQ@TDIB
@HJODJIN�<I?�<>ODJI��2CDIF�JA�OC@�<MM<T�JA�H@IO<G�DH<B@N�OC<O�<�KJ@H�JM�<�R@GGOJG?
NOJMT�AMJH�<�AMD@I?�><I�>JIEPM@�PK��#QJ><ODQ@�G<IBP<B@�><I�<GNJ�G@<?�PN�OJ�C<Q@
KCTND><G�M@<>ODJIN��5JM?N�GDF@shiver<I? heartbroken><I�G@<?�K@JKG@�OJ�M@H@H=@M
KM@QDJPN�KCTND><G�N@IN<ODJIN�M@G<O@?�OJ�OC@�RJM?���N�<�NK@<F@M��OC@M@�H<T�=@�ODH@N
RC@I�@QJFDIB�<�KJNDODQ@�JM�I@B<ODQ@�M@<>ODJI�>JPG?�=@�=@I@AD>D<G��#QJFDIB�<�N@IN@�JA
><GH�>JPG?�C@GK�TJP�O<GF�<�AMD@I?�OCMJPBC�OMJP=GDIB�C@<GOC�I@RN��#QJFDIB�<�N@IN@�JA
<BDO<ODJI�<I?�<IB@M�>JPG?�C@GK�TJP�HJODQ<O@�<I�<P?D@I>@�OJ�<>ODJI��5C@I�R@�<M@
>JIQ@MNDIB�RDOC�<�AMD@I?�JM�NK@<FDIB�OJ�<I�<P?D@I>@��R@�<M@�KMDH<MDGT�@IB<BDIB
JOC@MNf�QDNP<G�<I?�<P?DOJMT�N@IN@N��#QJ><ODQ@�G<IBP<B@�><I�C@GK�TJPM�>JIQ@MN<ODJI<G
K<MOI@M�JM�<P?D@I>@�H@H=@MN�A@@G��NH@GG��JM�O<NO@�NJH@OCDIB�<N�R@GG�<N�C@<M�DO�<I?
N@@�DO��%JJ?�RMDO@MN�FIJR�CJR�OJ�PN@�RJM?N�@AA@>ODQ@GT�<I?�<AA@>ODQ@GT����R@GG
RMDOO@I�NOJMT��RC@OC@M�DO�DN�<�=JJF�JM�N>M@@IKG<T��RDGG�>JIO<DI�<GG�OC@�KM@QDJPN
@G@H@ION��2C@�MD>C�A<IO<NT�RJMG?N�>JI>@DQ@?�DIStar Trek� The Lord of the Rings�
Twilight��<I? Harry PotterNCJR�OC@�KJR@M�JA�ADBPM<ODQ@�<I?�@QJ><ODQ@�G<IBP<B@�OJ
><KOPM@�JPM�<OO@IODJI�<I?�JPM�DH<BDI<ODJI�

1JH@�RJM?N�<M@�NJ�@QJ><ODQ@�OC<O�OC@DM�PN<B@�QDJG<O@N�OC@�NJ>D<G�IJMHN�JA
<KKMJKMD<O@�>JIQ@MN<ODJIN���GOCJPBC�R@�>JPG?�PN@�NP>C�RJM?N�OJ�DIO@IODJI<GGT
NCJ>F�K@JKG@��R@�><I�<GNJ�PN@�@PKC@HDNHN��JM�G@NN�@QJ><ODQ@�NTIJITHN�AJM�JM
DI?DM@>O�M@A@M@I>@N�OJ�RJM?N�JM�D?@<N�OC<O�<M@�?@@H@?�DI<KKMJKMD<O@�OJ�?DN>PNN
?DM@>OGT��5@�C<Q@�H<IT�@PKC@HDNHN�AJM�OCDIBN�GDF@�@S>M@OJMT�<>ON��N@S��<I?
?@<OC�)@DOC��GG<I�<I?�)<O@� PMMD?B@�Forbidden Words: Taboo and the Censoring of
Language	!<H=MD?B@��!<H=MD?B@�3IDQ@MNDOT�.M@NN������
����a���5CDG@�@PKC@HDNHN
><I�=@�NJ>D<GGT�PN@APG�<I?�>M@<ODQ@��OC@T�><I�<GNJ�G@<?�OJ�HDNPI?@MNO<I?DIB�<I?
KMJ=G@HN�DI�><N@N�RC@M@�HJM@�?DM@>O�>JHHPID><ODJI�DN�R<MM<IO@?�?@NKDO@�NJ>D<G
>JIQ@IODJIN�
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ÒGetting CompetentÓ

3NDIB�5JM?N�5@GG

2CDN�>C<KO@M�?DN>PNN@N�N@Q@M<G�KG<TAPG��>M@<ODQ@��<I?�@IB<BDIB�<NK@>ON�JA�Q@M=<G
>JHHPID><ODJI��#HKGJTDIB�G<IBP<B@�DI�<I�@IB<BDIB�R<T�M@LPDM@N�NJH@�@AAJMO
AJM�HJNO�K@JKG@�DI�O@MHN�JA�G@<MIDIB�OC@�MPG@N�JA�<�G<IBP<B@�NTNO@H��KM<>OD>DIB�
<I?�@SK<I?DIB�TJPM�QJ><=PG<MT�<I?�@SKM@NNDQ@�M@K@MOJDM@��-IGT�HDGGDN@>JI?N
K<NN�=@AJM@�<�OCJPBCO�DN�Q@M=<GDU@?�<I?�cJPO�OC@M@d�DI�OC@�RJMG?��1DI>@�R@fQ@
<GM@<?T�G@<MI@?�OC<O�R@�C<Q@�OJ�=@�<>>JPIO<=G@�AJM�OC@�NCJMO�<I?�GJIBO@MH
@AA@>ON�JA�JPM�>JHHPID><ODJI��R@�FIJR�=@DIB�<=G@�OJ�HJIDOJM�JPM�Q@M=<G
>JHHPID><ODJI�<I?�AJGGJR�OC@�JG?�<?<B@�OJ�cOCDIF�=@AJM@�R@�NK@<Fd�DN�<I�<NN@O�
3NDIB�G<IBP<B@�AJM�@AA@>O�DN�?DAAD>PGO��=PO�DO�><I�H<F@�TJPM�NK@@>C�PIDLP@
RC@OC@M�DO�DN�DI�<�>JIQ@MN<ODJI�JM�DI�AMJIO�JA�<�G<MB@M�<P?D@I>@���ND?@�AMJH
>JHHPID><ODIB�D?@<N��NK@@>C�<GNJ�G@<Q@N�G<NODIB�DHKM@NNDJIN��2C@�AJGGJRDIB�<M@
NJH@�ODKN�AJM�PNDIB�RJM?N�R@GG�OC<O�><I�<KKGT�OJ�Q<MDJPN�N@OODIBN�=PO�H<T�=@
K<MOD>PG<MGT�PN@APG�DI�NDOP<ODJIN�RC@M@�JI@�K@MNJI�DN�OMTDIB�OJ�@IB<B@�OC@
<OO@IODJI�JA�<I�<P?D@I>@�

^ 3N@�>JI>M@O@�RJM?N�OJ�H<F@�I@R�>JI>@KON�JM�D?@<N�M@G@Q<IO�OJ�OC@
@SK@MD@I>@�JA�TJPM�GDNO@I@MN�

^ 3N@�<I�<KKMJKMD<O@�G@Q@G�JA�QJ><=PG<MT��'O�DN�PNP<GGT�J=QDJPN�RC@I
K@JKG@�<M@�OMTDIB�OJ�NK@<F�<O�<�G@Q@G�OC<O�DN�JPO�JA�OC@DM�>JHAJMO
UJI@��RCD>C�><I�CPMO�>M@?D=DGDOT�

^ �QJD?�KP=GD>�NK@@>C@N�OC<O�<M@�OJJ�MDBD?�<I?�PII<OPM<G��#Q@I
OCJPBC�KP=GD>�NK@<FDIB�DN�HJM@�AJMH<G�OC<I�>JIQ@MN<ODJI��DO�DN
PNP<GGT�-)�OJ�PN@�>JIOM<>ODJIN�<I?�K@MNJI<G�KMJIJPIN��,JO�?JDIB
NJ�RJPG?�H<F@�OC@�NK@@>C�<RFR<M?�<I?�?DAAD>PGO�OJ�?@GDQ@M�NDI>@�DO
DN�IJO�<�OTKD><G�R<T�JA�NK@<FDIB�

^ �QJD?�c=GJ<ODIBd�TJPM�G<IBP<B@�=T�PNDIB�PII@>@NN<MT�RJM?N��"JIfO
N<T�cDO�DN�@Q@M�<KK<M@IOd�RC@I�TJP�><I�EPNO�N<T�cDOfN�>G@<M�d

^ 3N@�QDQD?�RJM?N�OJ�K<DIO�H@IO<G�DH<B@N�AJM�TJPM�GDNO@I@MN��2<F@
OC@H�OJ�KG<>@N�JPOND?@�JA�OC@�DHH@?D<O@�N@OODIB�OCMJPBC�MD>C
?@N>MDKODJI�

^ 3N@�M@K@ODODJI�OJ�@HKC<NDU@�F@T�D?@<N�
^ 5C@I�BDQDIB�<�AJMH<G�NK@@>C�OC<O�TJP�C<Q@�ODH@�OJ�KM@K<M@�AJM�

M@>JM?�TJPM�NK@@>C�<I?�GDNO@I�OJ�TJPM�RJM?N��&<Q@�TJPM�JPOGDI@
RDOC�TJP�<I?�O<F@�IJO@�JA�<M@<N�OC<O�N@@H�OJJ�=G<I?��=GJ<O@?��JM
>JIAPNDIB�<I?�OC@I�@?DO�OC@H�=@AJM@�TJP�?@GDQ@M�OC@�NK@@>C�
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�� 5C<O�<M@�NJH@�<M@<N�JA�Q@M=<G�>JHHPID><ODJI�OC<O�TJP�><I�?J�R@GG
JI��5C<O�<M@�NJH@�<M@<N�JA�Q@M=<G�>JHHPID><ODJI�OC<O�TJP�>JPG?
DHKMJQ@�

�� 2CDIF�JA�<�ODH@�RC@I�<�NK@<F@MfN�PN@�JA�G<IBP<B@�G@AO�<�KJNDODQ@
DHKM@NNDJI�JI�TJP��5C<O�>JI>@KON�AMJH�OCDN�>C<KO@M�><I�TJP�<KKGT
OJ�OC@DM�Q@M=<G�>JHHPID><ODJI�OJ�C@GK�@SKG<DI�RCT�DO�R<N�NJ
KJNDODQ@�

�� 2CDIF�JA�<�ODH@�RC@I�<�NK@<F@MfN�PN@�JA�G<IBP<B@�G@AO�<�I@B<ODQ@
DHKM@NNDJI�JI�TJP��5C<O�>JI>@KON�AMJH�OCDN�>C<KO@M�><I�TJP�<KKGT
OJ�OC@DM�Q@M=<G�>JHHPID><ODJI�OJ�C@GK�@SKG<DI�RCT�DO�R<N�NJ
I@B<ODQ@�

Using Words Ethically

5@�G@<MI@?�DI!C<KO@M����'IOMJ?P>ODJI�OJ�!JHHPID><ODJI�1OP?D@N�OC<O
>JHHPID><ODJI�DN�DMM@Q@MND=G@��5@�<GNJ�G@<MI@?�OC<O��<HJIB�JOC@M�OCDIBN��OC@
,<ODJI<G�!JHHPID><ODJI��NNJ>D<ODJIfN�c!M@?J�AJM�#OCD><G�!JHHPID><ODJId�NO<O@N
OC<O�R@�NCJPG?�=@�<>>JPIO<=G@�AJM�OC@�GJIB�<I?�NCJMOO@MH�@AA@>ON�JA�JPM
>JHHPID><ODJI�,<ODJI<G�!JHHPID><ODJI��NNJ>D<ODJI��c,!��!M@?J�AJM�#OCD><G
!JHHPID><ODJI�d�<>>@NN@?�+<T����������COOK���I<O>JH�JMB�
2@MOD<MT�<NKS�D?������O@MHN�@OCD><G����>M@?J� 2C@�R<T�R@�O<GF��OC@�RJM?N�R@
>CJJN@�OJ�PN@��<I?�OC@�<>ODJIN�R@�O<F@�<AO@M�R@�<M@�?JI@�NK@<FDIB�<M@�<GG�DHKJMO<IO
<NK@>ON�JA�>JHHPID><ODJI�@OCD>N��#<MGD@M�R@�G@<MI@?�OC<O�G<IBP<B@�DN�K@MAJMH<ODQ@�
H@<IDIB�OC<O�DO�><I�@S>@@?�OC@�@S>C<IB@�JA�DIAJMH<ODJI�<I?�<>OP<GGT�K@MAJMH
>@MO<DI�<>ODJIN��)IJRDIB�OC<O�G<IBP<B@�><I�C<Q@�M@<G�@AA@>ON�AJM�K@JKG@�DI>M@<N@N
JPM�I@@?�OJ�=@�<R<M@�JA�OC@�@OCD><G�DHKGD><ODJIN�JA�RC<O�R@�N<T��&<O@�NK@@>C�<I?
=D<N�<M@�DHKJMO<IO�<NK@>ON�JA�>JHHPID><ODJI�@OCD>N�OC<O�RDGG�=@�?DN>PNN@?�HJM@�DI
1@>ODJI������*<IBP<B@��1J>D@OT��<I?�!PGOPM@�JI�G<IBP<B@�<I?�>PGOPM@��'I�OCDN
N@>ODJI��R@�RDGG�AJ>PN�JI�>DQDGDOT�<I?�<>>JPIO<=DGDOT�

Civility

-PM�NOMJIB�@HJODJIN�M@B<M?DIB�JPM�JRI�=@GD@AN��<OODOP?@N��<I?�Q<GP@N�><I�NJH@ODH@N
G@<?�OJ�DI>DQDGDOT�DI�JPM�Q@M=<G�>JHHPID><ODJI��'I>DQDGDOT�J>>PMN�RC@I�<�K@MNJI
?@QD<O@N�AMJH�@NO<=GDNC@?�NJ>D<G�IJMHN�<I?�><I�O<F@�H<IT�AJMHN��DI>GP?DIB�DINPGON�
=M<BBDIB��=PGGTDIB��BJNNDKDIB��NR@<MDIB��?@>@KODJI��<I?�?@A@INDQ@I@NN��<HJIB
JOC@MN�0JRG<I?�1��+DGG@M��c M@<>C@N�JA�.MJKMD@OT�d�DIBehaving Badly: Aversive
Behaviors in Interpersonal Relationships��@?��0J=DI�+��)JR<GNFD�	5<NCDIBOJI��"!�
�H@MD><I�.NT>CJGJBD><G��NNJ>D<ODJI������
�����1JH@�K@JKG@�G<H@IO�OC<O�R@�GDQ@�DI�<
ODH@�RC@I�>DQDGDOT�DN�?DHDIDNCDIB��=PO�NDI>@�NO<I?<M?N�<I?�@SK@>O<ODJIN�AJM�RC<O�DN
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3.4 Language, Society, and Culture

LEARNING OBJECTIVES
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Social norms influence how
conversations start and end and
how speakers take turns to keep
the conversation going.
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Language and Cultural Context
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Accents and Dialects
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American English has several
dialects that vary based on
region, class, and ancestry.
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People who work or live in
multilingual settings may engage
in code-switching several times a
day.
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Language and Cultural Bias
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Age bias can appear in language
directed toward younger or older
people.
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Chapter 4

Nonverbal Communication

5C@I�R@�OCDIF�<=JPO�>JHHPID><ODJI��R@�HJNO�JAO@I�AJ>PN�JI�CJR�R@�@S>C<IB@
DIAJMH<ODJI�PNDIB�RJM?N��5CDG@�Q@M=<G�>JHHPID><ODJI�DN�DHKJMO<IO��CPH<IN�M@GD@?
JI�IJIQ@M=<G�>JHHPID><ODJI�AJM�OCJPN<I?N�JA�T@<MN�=@AJM@�R@�?@Q@GJK@?�OC@
><K<=DGDOT�OJ�>JHHPID><O@�RDOC�RJM?N�Nonverbal communication � DN�<�KMJ>@NN�JA
B@I@M<ODIB�H@<IDIB�PNDIB�=@C<QDJM�JOC@M�OC<I�RJM?N��0<OC@M�OC<I�OCDIFDIB�JA
IJIQ@M=<G�>JHHPID><ODJI�<N�OC@�JKKJNDO@�JA�JM�<N�N@K<M<O@�AMJH�Q@M=<G
>JHHPID><ODJI��DOfN�HJM@�<>>PM<O@�OJ�QD@R�OC@H�<N�JK@M<ODIB�ND?@�=T�ND?@b<N�K<MO
JA�OC@�N<H@�NTNO@H��7@O��<N�K<MO�JA�OC@�N<H@�NTNO@H��OC@T�NODGG�C<Q@�DHKJMO<IO
?DAA@M@I>@N��DI>GP?DIB�CJR�OC@�=M<DI�KMJ>@NN@N�OC@H��$JM�DINO<I>@��IJIQ@M=<G
>JHHPID><ODJI�DN�OTKD><GGT�BJQ@MI@?�=T�OC@�MDBCO�ND?@�JA�OC@�=M<DI�<I?�Q@M=<G��OC@
G@AO�.@O@M�����I?@MN@I�Nonverbal Communication: Forms and Functions	+JPIO<DI
4D@R��!���+<TAD@G?������
���a��2CDN�C@HDNKC@MD>�?DNODI>ODJI�C<N�=@@I�>G@<MGT
@QD?@I>@?��<N�K@JKG@�RCJ�NPAA@M�OM<PH<�OJ�OC@�MDBCO�ND?@�JA�OC@DM�=M<DI�GJN@�OC@
<=DGDOT�OJ�M@>JBIDU@�A<>D<G�@SKM@NNDJIN�=PO�><I�NODGG�KMJ>@NN�Q@M=<G�>JHHPID><ODJI�
!JIQ@MN@GT��K@JKG@�RCJN@�G@AO�C@HDNKC@M@�JA�OC@�=M<DI�DN�?<H<B@?�GJN@�OC@�<=DGDOT�OJ
NK@<F��M@<?��<I?�PI?@MNO<I?�G<IBP<B@��'IO@M@NODIBGT��<�K@MNJI�RDOC�?<H<B@�OJ�OC@
G@AO�C@HDNKC@M@�JA�OC@�=M<DI�RCJ�GJN@N�OC@�<=DGDOT�OJ�NK@<F�><I�JAO@I�NODGG�NDIB�NDI>@
OC@�>M@<ODJI��=PO�IJO�OC@�M@<?DIB��JA�HPND>�DN�BJQ@MI@?�=T�OC@�MDBCO�=M<DI��2C@
>JIO@IO�<I?�>JHKJNDODJI�JA�Q@M=<G�<I?�IJIQ@M=<G�>JHHPID><ODJI�<GNJ�?DAA@MN��'I
O@MHN�JA�>JIO@IO��IJIQ@M=<G�>JHHPID><ODJI�O@I?N�OJ�?J�OC@�RJMF�JA�>JHHPID><ODIB
@HJODJIN�HJM@�OC<I�Q@M=<G��'I�O@MHN�JA�>JHKJNDODJI��<GOCJPBC�OC@M@�<M@�MPG@N�JA
BM<HH<M�OC<O�NOMP>OPM@�JPM�Q@M=<G�>JHHPID><ODJI��IJ�NP>C�JAAD>D<G�BPD?@N�BJQ@MI
JPM�PN@�JA�IJIQ@M=<G�NDBI<GN��*DF@RDN@��OC@M@�<M@IfO�?D>ODJI<MD@N�<I?�OC@N<PMPN@N�JA
IJIQ@M=<G�>JHHPID><ODJI�GDF@�OC@M@�<M@�RDOC�Q@M=<G�NTH=JGN��$DI<GGT��RC@M@<N�R@
CPH<IN�<M@�PIDLP@�DI�JPM�><K<>DOT�OJ�<=NOM<>O�<I?�OM<IN>@I?�NK<>@�<I?�ODH@�PNDIB
Q@M=<G�NTH=JGN��R@�<M@�IJO�OC@�JIGT�>M@<OPM@N�OC<O�@IB<B@�DI�IJIQ@M=<G
>JHHPID><ODJI�-R@I�&<MBD@�Skilled Interpersonal Interaction: Research, Theory, and
Practice���OC�@?��	*JI?JI��0JPOG@?B@������
�����2C@N@�<M@�EPNO�NJH@�JA�OC@
>C<M<>O@MDNOD>N�OC<O�?DAA@M@IOD<O@�Q@M=<G�>JHHPID><ODJI�AMJH�IJIQ@M=<G��<I?�DI�OC@
M@H<DI?@M�JA�OCDN�>C<KO@M�R@�RDGG�?DN>PNN�DI�HJM@�?@O<DG�OC@�KMDI>DKG@N��API>ODJIN�
<I?�OTK@N�JA�IJIQ@M=<G�>JHHPID><ODJI�<I?�>JI>GP?@�RDOC�NJH@�BPD?<I>@�JI�CJR�OJ
DHKMJQ@�JPM�IJIQ@M=<G�>JHHPID><ODJI�>JHK@O@I>@�

�� ��KMJ>@NN�JA�B@I@M<ODIB
H@<IDIB�PNDIB�=@C<QDJM�JOC@M
OC<I�RJM?N�

���



4.1 Principles and Functions of Nonverbal Communication
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Verbal
Communication

Nonverbal Communication
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Principles of Nonverbal Communication
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Nonverbal Communication Conveys Important Interpersonal and
Emotional Messages
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About 65 percent of the meaning
we derive during interactions
comes from nonverbal
communication.
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Nonverbal Communication Is More Involuntary
than Verbal
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Nonverbal Communication Is More Ambiguous
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Nonverbal Communication Is More Credible
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Functions of Nonverbal Communication

��KMDH<MT�API>ODJI�JA�IJIQ@M=<G�>JHHPID><ODJI�DN�OJ�>JIQ@T�H@<IDIB�=T
M@DIAJM>DIB��NP=NODOPODIB�AJM��JM�>JIOM<?D>ODIB�Q@M=<G�>JHHPID><ODJI��,JIQ@M=<G
>JHHPID><ODJI�DN�<GNJ�PN@?�OJ�DIAGP@I>@�JOC@MN�<I?�M@BPG<O@�>JIQ@MN<ODJI<G�AGJR�
.@MC<KN�@Q@I�HJM@�DHKJMO<IO�<M@�OC@�R<TN�DI�RCD>C�IJIQ@M=<G�>JHHPID><ODJI
API>ODJIN�<N�<�>@IOM<G�K<MO�JA�M@G<ODJI<G�>JHHPID><ODJI�<I?�D?@IODOT�@SKM@NNDJI�

Nonverbal Communication Conveys Meaning
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We send mixed messages when
our verbal and nonverbal
communication contradict each
other. If this woman said she was
excited about seeing you, would
you believe her?
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Nonverbal Communication Influences Others
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Nonverbal Communication Regulates Conversational Flow
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Nonverbal Communication Affects Relationships
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4.2 Types of Nonverbal Communication
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Emblems are gestures that have
a specific meaning. In the United
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States, a thumbs-up can mean ÒI
need a rideÓ or ÒOK!Ó
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Facial Expressions
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Our faces are the most expressive
part of our body and can
communicate an array of
different emotions.
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On a first date, it is less likely
that you will see couples sitting
Òschool-bus styleÓ (sharing the
same side of a table or booth) or
touching for an extended time.
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Figure 4.1Proxemic Zones of Personal Space

Public Space (12 Feet or More)
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Social Space (4Ð12 Feet)
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Personal Space (1.5Ð4 Feet)
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Intimate Space
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Territoriality
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Chronemics

Chronemics�� M@A@MN�OJ�OC@�NOP?T�JA�CJR�ODH@�<AA@>ON�>JHHPID><ODJI��2DH@�><I�=@
>G<NNDAD@?�DIOJ�N@Q@M<G�?DAA@M@IO�><O@BJMD@N��DI>GP?DIB�=DJGJBD><G��K@MNJI<G��KCTND><G�
<I?�>PGOPM<G�ODH@�.@O@M�����I?@MN@I�Nonverbal Communication: Forms and Functions
	+JPIO<DI�4D@R��!���+<TAD@G?������
����a��� DJGJBD><G�ODH@�M@A@MN�OJ�OC@�MCTOCHN�JA
GDQDIB�OCDIBN��&PH<IN�AJGGJR�<�>DM><?D<I�MCTOCH��H@<IDIB�OC<O�R@�<M@�JI�<�?<DGT
>T>G@�OC<O�DIAGP@I>@N�RC@I�R@�@<O��NG@@K��<I?�R<F@��5C@I�JPM�I<OPM<G�MCTOCHN�<M@
?DNOPM=@?��=T�<GGIDBCO@MN��E@O�G<B��JM�JOC@M�N>C@?PGDIB�<=IJMH<GDOD@N��JPM�KCTND><G
<I?�H@IO<G�C@<GOC�<I?�JPM�>JHHPID><ODJI�>JHK@O@I>@�<I?�K@MNJI<G�M@G<ODJINCDKN
><I�NPAA@M��)@@K�=DJGJBD><G�ODH@�DI�HDI?�<N�TJP�>JHHPID><O@�RDOC�JOC@MN�
0@H@H=@M�OC<O�@<MGT�HJMIDIB�>JIQ@MN<ODJIN�<I?�NK@@>C@N�H<T�M@LPDM@�HJM@
KM@K<M<ODJI�OJ�B@O�TJPMN@GA�<R<F@�@IJPBC�OJ�>JHHPID><O@�R@GG�<I?�<�HJM@�K<OD@IO
JM�@I@MB@OD>�?@GDQ@MT�OJ�<>>JHHJ?<O@�JOC@MN�RCJ�H<T�NODGG�=@�B@OODIB�R<MH@?�PK
AJM�OC@DM�?<T�

.@MNJI<G�ODH@�M@A@MN�OJ�OC@�R<TN�DI�RCD>C�DI?DQD?P<GN�@SK@MD@I>@�ODH@��2C@�R<T�R@
@SK@MD@I>@�ODH@�Q<MD@N�=<N@?�JI�JPM�HJJ?��JPM�DIO@M@NO�G@Q@G��<I?�JOC@M�A<>OJMN�
2CDIF�<=JPO�CJR�LPD>FGT�ODH@�K<NN@N�RC@I�TJP�<M@�DIO@M@NO@?�DI�<I?�OC@M@AJM@
@IB<B@?�DI�NJH@OCDIB��'�C<Q@�O<PBCO�ADAOTHDIPO@�>G<NN@N�OC<O�N@@H@?�OJ�?M<B�JI
AJM@Q@M�<I?�OCM@@CJPM�>G<NN@N�OC<O�UDKK@?�=T��'I?DQD?P<GN�<GNJ�Q<MT�=<N@?�JI
RC@OC@M�JM�IJO�OC@T�<M@�APOPM@�JM�K<NO�JMD@IO@?��.@JKG@�RDOC�K<NOODH@�JMD@IO<ODJIN
H<T�R<IO�OJ�M@HDIDN>@�<=JPO�OC@�K<NO��M@PIDO@�RDOC�JG?�AMD@I?N��<I?�KPO
>JIND?@M<=G@�ODH@�DIOJ�KM@N@MQDIB�H@HJMD@N�<I?�F@@KN<F@N�DI�N>M<K=JJFN�<I?
KCJOJ�<G=PHN��.@JKG@�RDOC�APOPM@ODH@�JMD@IO<ODJIN�H<T�NK@I?�OC@�N<H@�<HJPIO�JA
ODH@�H<FDIB�><M@@M�<I?�K@MNJI<G�KG<IN��RMDODIB�JPO�OJ?J�GDNON��JM�M@N@<M>CDIB
APOPM@�Q<><ODJIN��KJO@IOD<G�M@ODM@H@IO�NKJON��JM�RC<O�=JJF�OC@TfM@�BJDIB�OJ�M@<?
I@SO�

.CTND><G�ODH@�M@A@MN�OJ�OC@�ADS@?�>T>G@N�JA�?<TN��T@<MN��<I?�N@<NJIN��.CTND><G�ODH@�
@NK@>D<GGT�N@<NJIN��><I�<AA@>O�JPM�HJJ?�<I?�KNT>CJGJBD><G�NO<O@N��1JH@�K@JKG@
@SK@MD@I>@�N@<NJI<G�<AA@>ODQ@�?DNJM?@M�OC<O�G@<?N�OC@H�OJ�@SK@MD@I>@�@HJODJI<G
?DNOM@NN�<I?�<ISD@OT�?PMDIB�OC@�>C<IB@N�JA�N@<NJIN��KMDH<MDGT�AMJH�R<MH�<I?�=MDBCO
OJ�?<MF�<I?�>JG?�	NPHH@M�OJ�A<GG�<I?�RDIO@M
�

!PGOPM<G�ODH@�M@A@MN�OJ�CJR�<�G<MB@�BMJPK�JA�K@JKG@�QD@R�ODH@��.JGT>CMJID>�K@JKG@
?J�IJO�QD@R�ODH@�<N�<�GDI@<M�KMJBM@NNDJI�OC<O�I@@?N�OJ�=@�?DQD?@?�DIOJ�NH<GG�PIDON
<I?�N>C@?PG@?�DI�<?Q<I>@��.JGT>CMJID>�K@JKG@�F@@K�HJM@�AG@SD=G@�N>C@?PG@N�<I?
H<T�@IB<B@�DI�N@Q@M<G�<>ODQDOD@N�<O�JI>@��+JIJ>CMJID>�K@JKG@�O@I?�OJ�N>C@?PG@�OC@DM��� 2C@�NOP?T�JA�CJR�ODH@�<AA@>ON

>JHHPID><ODJI�

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����2TK@N�JA�,JIQ@M=<G�!JHHPID><ODJI ���



ODH@�HJM@�MDBD?GT�<I?�?J�JI@�OCDIB�<O�<�ODH@����KJGT>CMJID>�JM�HJIJ>CMJID>
JMD@IO<ODJI�OJ�ODH@�DIAGP@I>@N�JPM�NJ>D<G�M@<GDOD@N�<I?�CJR�R@�DIO@M<>O�RDOC�JOC@MN�

�??DODJI<GGT��OC@�R<T�R@�PN@�ODH@�?@K@I?N�DI�NJH@�R<TN�JI�JPM�NO<OPN��$JM�@S<HKG@�
?J>OJMN�><I�H<F@�OC@DM�K<OD@ION�R<DO�AJM�@SO@I?@?�K@MDJ?N�JA�ODH@��<I?�@S@>PODQ@N
<I?�>@G@=MDOD@N�H<T�MPI�>JINDNO@IOGT�=@CDI?�N>C@?PG@��H<FDIB�JOC@MN�R<DO�AJM�OC@H�
.MJHKOI@NN�<I?�OC@�<HJPIO�JA�ODH@�OC<O�DN�NJ>D<GGT�<>>@KO<=G@�AJM�G<O@I@NN�<I?
R<DODIB�Q<MD@N�<HJIB�DI?DQD?P<GN�<I?�>JIO@SON��!CMJI@HD>N�<GNJ�>JQ@MN�OC@�<HJPIO
JA�ODH@�R@�NK@I?�O<GFDIB��5@fQ@�<GM@<?T�G@<MI@?�OC<O�>JIQ@MN<ODJI<G�OPMIN�<I?�OPMI
O<FDIB�K<OO@MIN�<M@�DIAGP@I>@?�=T�NJ>D<G�IJMHN�<I?�C@GK�JPM�>JIQ@MN<ODJIN�KMJBM@NN�
5@�<GG�FIJR�CJR�<IIJTDIB�DO�><I�=@�RC@I�<�K@MNJI�?JHDI<O@N�<�>JIQ@MN<ODJI�JM
RC@I�R@�><IfO�B@O�<�K@MNJI�OJ�>JIOMD=PO@�<ITOCDIB�

Personal Presentation and Environment
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The objects that surround us
send nonverbal cues that may
influence how people perceive us.
What impression does a messy,
crowded office make?

© Thinkstock

KJR@M�JA�R<M?MJ=@�<I?�K@MNJI<G�NOTG@�>C<IB@N�DI�CJR�K@JKG@�>JHHPID><O@�RDOC
JOC@MN�

�ND?@�AMJH�>GJOC@N��E@R@GMT��QDND=G@�=J?T�<MO��C<DMNOTG@N��<I?�JOC@M�KJGDOD><G��NJ>D<G�
<I?�>PGOPM<G�NTH=JGN�N@I?�H@NN<B@N�OJ�JOC@MN�<=JPO�RCJ�R@�<M@��'I�OC@�3IDO@?
1O<O@N��=J?T�KD@M>DIBN�<I?�O<OOJJN�C<Q@�=@@I�NCDAODIB�AMJH�NP=>PGOPM<G�OJ
H<DINOM@<H�JQ@M�OC@�K<NO�A@R�?@><?@N��2C@�KCTND><G�GJ><ODJI��NDU@��<I?�IPH=@M�JA
O<OOJJN�<I?�KD@M>DIBN�KG<T�<�G<MB@�MJG@�DI�RC@OC@M�JM�IJO�OC@T�<M@�?@@H@?
<KKMJKMD<O@�AJM�KMJA@NNDJI<G�>JIO@SON��<I?�H<IT�K@JKG@�RDOC�O<OOJJN�<I?�JM
KD@M>DIBN�H<F@�>JIN>DJPN�>CJD>@N�<=JPO�RC@I�<I?�RC@M@�OC@T�?DNKG<T�OC@DM�=J?T
<MO��&<DM�<GNJ�N@I?N�H@NN<B@N�RC@OC@M�DO�DN�JI�JPM�C@<?N�JM�JPM�=J?D@N��+@I�RDOC
NCJMO�C<DM�<M@�B@I@M<GGT�EP?B@?�OJ�=@�HJM@�>JIN@MQ<ODQ@�OC<I�H@I�RDOC�GJIB�C<DM�
=PO�H@I�RDOC�NC<Q@?�C@<?N�H<T�=@�N@@I�<N�<BBM@NNDQ@��5C@OC@M�<�K@MNJI�C<N�<�K<MO
DI�OC@DM�C<DM��<�HJC<RF��A<PSC<RF��KJITO<DG��>PMGN��JM�=MDBCO�KDIF�C<DM�<GNJ�N@I?N
IJIQ@M=<G�NDBI<GN�OJ�JOC@MN�

(@R@GMT�><I�<GNJ�N@I?�H@NN<B@N�RDOC�Q<MTDIB�?@BM@@N�JA�?DM@>O�H@<IDIB����MDIB�JI
OC@�cMDIB�ADIB@Md�JA�<�K@MNJIfN�G@AO�C<I?�OTKD><GGT�DI?D><O@N�OC<O�OC@T�<M@�H<MMD@?�JM
DI�<I�JOC@MRDN@�>JHHDOO@?�M@G<ODJINCDK����OCPH=�MDIB�JM�<�MDBCOC<I?�MDIB�JI�OC@
cMDIB�ADIB@Md�?J@NIfO�N@I?�NP>C�<�?DM@>O�H@NN<B@��.@JKG@�<GNJ�<?JMI�OC@DM�>GJOC@N�
=J?T��JM�=@GJIBDIBN�RDOC�M@GDBDJPN�JM�>PGOPM<G�NTH=JGN��GDF@�<�>MJNN�OJ�DI?D><O@�<
K@MNJIfN�!CMDNOD<I�A<DOC�JM�<�M<DI=JR�AG<B�OJ�DI?D><O@�OC<O�<�K@MNJI�DN�B<T��G@N=D<I�
=DN@SP<G��OM<INB@I?@M��LP@@M��JM�<I�<GGT�OJ�JI@�JM�HJM@�JA�OCJN@�BMJPKN��.@JKG@�IJR
R@<M�Q<MDJPN�OTK@N�JA�MP==@M�=M<>@G@ON��RCD>C�C<Q@�=@>JH@�<�KJKPG<M�AJMH�JA�NJ>D<G
><PN@�H<MF@ODIB��OJ�DI?D><O@�OC<O�OC@T�D?@IODAT�RDOC�OC@�c*DQ@NOMJIBd�HJQ@H@IO�JM
NPKKJMO�=M@<NO�><I>@M�<R<M@I@NN�<I?�M@N@<M>C�

*<NO��OC@�@IQDMJIH@IO�DI�RCD>C�R@�DIO@M<>O�<AA@>ON�JPM
Q@M=<G�<I?�IJIQ@M=<G�>JHHPID><ODJI��2CDN�DN�DI>GP?@?
=@><PN@�R@�><I�JAO@I�H<IDKPG<O@�OC@�IJIQ@M=<G
@IQDMJIH@IO�NDHDG<M�OJ�CJR�R@�RJPG?�H<IDKPG<O@�JPM
B@NOPM@N�JM�OJI@�JA�QJD>@�OJ�NPDO�JPM�>JHHPID><ODQ@
I@@?N��2C@�=JJFN�OC<O�R@�?DNKG<T�JI�JPM�>JAA@@�O<=G@��OC@
H<B<UDI@N�<�?J>OJM�F@@KN�DI�CDN�JM�C@M�R<DODIB�MJJH�
OC@�KG<>@H@IO�JA�AM@NC�AGJR@MN�DI�<�AJT@M��JM�<�KD@>@�JA
HDIO�>CJ>JG<O@�JI�<�CJO@G�=@?�KDGGJR�<GG�N@I?�K<MOD>PG<M
H@NN<B@N�<I?�><I�@<NDGT�=@�>C<IB@?��2C@�KG<>@H@IO�JA
J=E@>ON�<I?�APMIDOPM@�DI�<�KCTND><G�NK<>@�><I�C@GK�>M@<O@
<�AJMH<G��?DNO<IO��AMD@I?GT��JM�DIODH<O@�>GDH<O@��'I�O@MHN
JA�AJMH<GDOT��R@�><I�PN@�IJIQ@M=<G�>JHHPID><ODJI�OJ
>JIQ@T�?JHDI<I>@�<I?�NO<OPN��RCD>C�C@GKN�?@ADI@�<I?
I@BJOD<O@�KJR@M�<I?�MJG@N�RDOCDI�M@G<ODJINCDKN��$<I>T
><MN�<I?�@SK@INDQ@�R<O>C@N�><I�N@MQ@�<N�NTH=JGN�OC<O

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����2TK@N�JA�,JIQ@M=<G�!JHHPID><ODJI ���



?DNODIBPDNC�<�!#-�AMJH�<I�@IOMTG@Q@G�@HKGJT@@����MJJH�RDOC�NJAO�GDBCODIB��<�NH<GG
AJPIO<DI�OC<O�>M@<O@N�<H=D@IO�NJPI?N�JA�R<O@M�AGJRDIB��<I?�<�>JHAT�>C<DM�><I�C@GK
A<>DGDO<O@�DIO@M<>ODJIN�=@OR@@I�<�OC@M<KDNO�<I?�<�K<OD@IO��'I�NPHH<MT��RC@OC@M�R@
FIJR�DO�JM�IJO��JPM�KCTND><G�>C<M<>O@MDNOD>N�<I?�OC@�<MODA<>ON�OC<O�NPMMJPI?�PN
>JHHPID><O@�HP>C�

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����2TK@N�JA�,JIQ@M=<G�!JHHPID><ODJI ���



ÒGetting Plugged InÓ
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4.3 Nonverbal Communication Competence
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People who are more nonverbally
expressive typically form more
positive initial impressions,
because expressivity in the form
of immediacy behaviors is
attention getting and welcoming.
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Understand That Nonverbal Communication Is
Multichannel
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Understand That Nonverbal Communication Affects Our Interactions

,JIQ@M=<G�>JHHPID><ODJI�<AA@>ON�JPM�JRI�<I?�JOC@MNf�=@C<QDJMN�<I?
>JHHPID><ODJI��!C<IBDIB�JPM�IJIQ@M=<G�NDBI<GN�><I�<AA@>O�JPM�OCJPBCON�<I?
@HJODJIN��)IJRDIB�OCDN�<GGJRN�PN�OJ�C<Q@�HJM@�>JIOMJG�JQ@M�OC@�OM<E@>OJMT�JA�JPM
>JHHPID><ODJI��KJNND=GT�<GGJRDIB�PN�OJ�DIO@MQ@I@�DI�<�I@B<ODQ@�>T>G@��$JM�@S<HKG@�
DA�TJP�<M@�R<DODIB�DI�GDI@�OJ�B@O�TJPM�?MDQ@MfN�GD>@IN@�M@I@R@?�<I?�OC@�<B@ION�DI
AMJIO�JA�TJP�<M@�HJQDIB�NGJR@M�OC<I�TJPf?�GDF@�<I?�OC@�H<I�DI�AMJIO�JA�TJP�?J@NIfO
C<Q@�CDN�H<O@MD<GN�JMB<IDU@?�<I?�DN�<NFDIB�PII@>@NN<MT�LP@NODJIN��TJP�HDBCO�NO<MO
OJ�@SCD=DO�IJIQ@M=<G�>GPNO@MN�OC<O�NDBI<G�AMPNOM<ODJI��7JP�HDBCO�>MJNN�TJPM�<MHN��<
>GJNDIBJAA�B@NOPM@��<I?�>JH=DI@�OC<O�RDOC�RM<KKDIB�TJPM�ADIB@MN�ODBCOGT�<MJPI?
JI@�=D>@K�<I?�J>><NDJI<GGT�NLP@@UDIB��RCD>C�DN�<�N@GAOJP>C�<?<KOJM�OC<O�M@NPGON
AMJH�<ISD@OT�<I?�NOM@NN��2C@�GJIB@M�TJP�NO<I?�GDF@�OC<O��OC@�HJM@�AMPNOM<O@?�<I?
?@A@INDQ@�TJP�RDGG�=@>JH@��=@><PN@�OC<O�IJIQ@M=<G�>GPNO@M�M@DIAJM>@N�<I?�C@DBCO@IN
TJPM�A@@GDIBN��'I>M@<N@?�<R<M@I@NN�<=JPO�OC@N@�>T>G@N�><I�C@GK�TJP�H<F@�>JIN>DJPN
HJQ@N�OJ�>C<IB@�TJPM�IJIQ@M=<G�>JHHPID><ODJI�<I?��NP=N@LP@IOGT��TJPM�>JBIDODQ@
<I?�@HJODJI<G�NO<O@N�+<OOC@R�+>)<T��+<MOC<�"<QDN��<I?�.<OMD>F�$<IIDIB�Messages:
Communication Skills Book���I?�@?��	-<FG<I?��!���,@R�&<M=DIB@M�.P=GD><ODJIN������
�
���

�N�TJPM�IJIQ@M=<G�@I>J?DIB�>JHK@O@I>@�DI>M@<N@N��TJP�><I�NOM<O@BD><GGT
H<IDKPG<O@�TJPM�=@C<QDJMN��"PMDIB�HT�T@<MN�<N�<�M@NO<PM<IO�N@MQ@M�'�BJO�KM@OOT
BJJ?�<O�FIJRDIB�RC<O�O<=G@N�OJ�@IB<B@�RDOC�<I?�cN>CHJJU@d�<�GDOOG@�HJM@�OJ�B@O�<
=@OO@M�ODK��0@NO<PM<IO�N@MQ@MN��=<MO@I?@MN��><M�N<G@NK@JKG@��M@<GOJMN��@SJOD>�?<I>@MN�
<I?�H<IT�JOC@MN�RCJ�RJMF�DI�<�N@MQD>@�JM�N<G@N�><K<>DOT�FIJR�OC<O�K<MO�JA�cN@<GDIB
OC@�?@<Gd�DN�H<FDIB�K@JKG@�A@@G�GDF@?��Q<GP@?��<I?�DHKJMO<IO��2C@�NOM<O@BD>�PN@�JA
IJIQ@M=<G�>JHHPID><ODJI�OJ�>JIQ@T�OC@N@�H@NN<B@N�DN�G<MB@GT�<>>@KO@?�<I?
@SK@>O@?�DI�JPM�NJ>D@OT��<I?�<N�>PNOJH@MN�JM�K<OMJIN��R@�JAO@I�KG<T�<GJIB�=@><PN@�DO
A@@GN�BJJ?�DI�OC@�HJH@IO�OJ�OCDIF�OC<O�OC@�JOC@M�K@MNJI�<>OP<GGT�><M@N�<=JPO�PN�
3NDIB�IJIQ@M=<GN�OC<O�<M@�DIO@IODJI<GGT�?@>@KODQ@�<I?�HDNG@<?DIB�><I�C<Q@�I@B<ODQ@
>JIN@LP@I>@N�<I?�>MJNN�OC@�GDI@�DIOJ�PI@OCD><G�>JHHPID><ODJI�

�N�TJP�B@O�=@OO@M�<O�HJIDOJMDIB�<I?�>JIOMJGGDIB�TJPM�IJIQ@M=<G�=@C<QDJMN�<I?
PI?@MNO<I?DIB�CJR�IJIQ@M=<G�>P@N�<AA@>O�JPM�DIO@M<>ODJI��TJP�H<T�NCJR�HJM@
>JHK@O@I>@�DI�HPGODKG@�OTK@N�JA�>JHHPID><ODJI��$JM�@S<HKG@��K@JKG@�RCJ�<M@�HJM@
NFDGG@?�<O�HJIDOJMDIB�<I?�>JIOMJGGDIB�IJIQ@M=<G�?DNKG<TN�JA�@HJODJI�M@KJMO�OC<O
OC@T�<M@�HJM@�>JHAJMO<=G@�KP=GD>�NK@<F@MN�0JI<G?�#��0DBBDJ��c1J>D<G�'IO@M<>ODJI
1FDGGN�<I?�,JIQ@M=<G� @C<QDJM�d�DIApplications of Nonverbal Behavior Theories and
Research��@?��0J=@MO�1��$@G?H<I�	&DGGN?<G@��,(��*<RM@I>@�#MG=<PH������
�����1DI>@
NK@<F@MN�=@>JH@�HJM@�I@MQJPN�RC@I�OC@T�OCDIF�OC<O�<P?D@I>@�H@H=@MN�<M@�<=G@�OJ
?@O@>O�OC@DM�I@MQJPNI@NN�=<N@?�JI�JPOR<M?GT�QDND=G@��HJNOGT�IJIQ@M=<G�>P@N��DO�DN
GJBD><G�OC<O�>JIAD?@I>@�DI�JI@fN�<=DGDOT�OJ�>JIOMJG�OCJN@�JPOR<M?GT�QDND=G@�>P@N�RJPG?
M@NPGO�DI�<�G@NN@IDIB�JA�OC<O�>JHHJI�A@<M�

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����,JIQ@M=<G�!JHHPID><ODJI�!JHK@O@I>@ ���



Understand How Nonverbal Communication Creates Rapport
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Understand How Nonverbal Communication Regulates Conversations
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Understand How Nonverbal Communication Relates to Listening

.<MO�JA�=@DIB�<�BJJ?�GDNO@I@M�DIQJGQ@N�IJIQ@M=<G@I>J?DIB�>JHK@O@I>@��<N
IJIQ@M=<G�A@@?=<>F�DI�OC@�AJMH�JA�C@<?�IJ?N��@T@�>JIO<>O��<I?�KJNOPM@�><I�NDBI<G
OC<O�<�GDNO@I@M�DN�K<TDIB�<OO@IODJI�<I?�OC@�NK@<F@MfN�H@NN<B@�DN�M@>@DQ@?�<I?
PI?@MNOJJ?���>ODQ@�GDNO@IDIB��AJM�@S<HKG@��>JH=DI@N�BJJ?�>JBIDODQ@�GDNO@IDIB
KM<>OD>@N�RDOC�JPOR<M?GT�QDND=G@�>P@N�OC<O�NDBI<G�OJ�JOC@MN�OC<O�R@�<M@�GDNO@IDIB��5@
RDGG�G@<MI�HJM@�<=JPO�<>ODQ@�GDNO@IDIB�DI!C<KO@M����*DNO@IDIB���=PO�R@�<GG�FIJR
AMJH�@SK@MD@I>@�RCD>C�IJIQ@M=<G�NDBI<GN�>JIQ@T�<OO@IODQ@I@NN�<I?�RCD>C�>JIQ@T�<
G<>F�JA�<OO@IODQ@I@NN��*DNO@I@MN�<M@�@SK@>O@?�OJ�H<F@�HJM@�@T@�>JIO<>O�RDOC�OC@
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Understand How Nonverbal Communication Relates to Impression
Management
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Increase Competence in Specific Channels of Nonverbal Communication
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Kinesics
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Gestures
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Eye Contact
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^ �QJD?DIB�@T@�>JIO<>O�JM�NCDAODIB�TJPM�@T@�>JIO<>O�AMJH�KG<>@�OJ�KG<>@
><I�G@<?�JOC@MN�OJ�OCDIF�TJP�<M@�=@DIB�?@>@KODQ@�JM�DI<OO@IODQ@�
+DIDHDU@�?DNOM<>ODJIN�=T�HJQDIB�<�>GJ>F��>GJNDIB�<�?JJM��JM�>GJNDIB
RDI?JR�=GDI?N�OJ�C@GK�HDIDHDU@�?DNOM<>ODJIN�OC<O�H<T�GPM@�TJPM�@T@
>JIO<>O�<R<T�

^ �GOCJPBC�<QJD?DIB�@T@�>JIO<>O�><I�=@�K@M>@DQ@?�<N�NDBI�JA�?DNDIO@M@NO�
GJR�>JIAD?@I>@��JM�I@B<ODQ@�@HJODJI<GDOT��@T@�>JIO<>O�<QJD?<I>@�><I�=@
PN@?�KJNDODQ@GT�<N�<�A<>@N<QDIB�NOM<O@BT��2C@�IJODJI�JAcivil
inattention �� M@A@MN�OJ�<�NJ>D<G�IJMH�OC<O�G@<?N�PN�OJ�<QJD?�H<FDIB�@T@
>JIO<>O�RDOC�K@JKG@�DI�NDOP<ODJIN�OC<O�?@QD<O@�AMJH�@SK@>O@?�NJ>D<G
IJMHN��NP>C�<N�RDOI@NNDIB�NJH@JI@�A<GG�JM�=@DIB�DI�>GJN@�KMJSDHDOT�OJ�<
NOM<IB@M�@SKM@NNDIB�I@B<ODQ@�@HJODJIN�	GDF@�>MTDIB
��5@�<GNJ�PN@�>DQDG
DI<OO@IODJI�RC@I�R@�<QJD?�H<FDIB�@T@�>JIO<>O�RDOC�JOC@MN�DI�>MJR?@?
NK<>@N�#MQDIB�%JAAH<I�Relations in Public: Microstudies of the Public Order
	,@R� MPINRD>F��,(��2M<IN<>ODJI�.P=GDNC@MN������
�����a���

Facial Expressions

^ 7JP�><I�PN@�A<>D<G�@SKM@NNDJIN�OJ�H<I<B@�TJPM�@SKM@NNDJIN�JA�@HJODJIN
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Personal Presentation and Environment
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Guidelines for Interpreting Nonverbal Messages
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There Is No Nonverbal Dictionary
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Although cultural patterns exist,
people also exhibit idiosyncratic
nonverbal behavior, meaning
they donÕt always follow the
norms of the group.
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Recognize That Certain Nonverbal Signals Are Related
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IJIQ@M=<G�NDBI<GN�<M@�M@G<O@?��,JIQ@M=<G�MPG@=JJFN�<M@IfO�@AA@>ODQ@�=@><PN@�OC@T
OTKD><GGT�QD@R�<�IJIQ@M=<G�NDBI<G�DI�DNJG<ODJI��NDHDG<M�OJ�CJR�?D>ODJI<MD@N�N@K<M<O@GT
GDNO�?@IJO<ODQ@�?@ADIDODJIN�JA�RJM?N��2J�B@O�<�HJM@�IP<I>@?�PI?@MNO<I?DIB�JA�OC@
H@<IDIB�=@CDI?�IJIQ@M=<G�>P@N��R@�><I�GJJF�<O�OC@H�<N�KMJBM@NNDQ@�JM�G<T@M@?��$JM
@S<HKG@��K@JKG@�@IB<BDIB�DI�I@B<ODQ@�>MDOD><G�@Q<GP<ODJI�JA�<�NK@<F@M�H<T�>MJNN
OC@DM�G@BN��>MJNN�JI@�<MH�JQ@M�OC@DM�NOJH<>C��<I?�KPO�OC@�JOC@M�<MH�PK�NJ�OC@�DI?@S
ADIB@M�DN�M@NODIB�>GJN@�OJ�OC@�@T@�RCDG@�OC@�>CDI�M@NON�JI�OC@�OCPH=��GG<I�.@<N@�<I?
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��K@MNJI�RJPG?IfO�GDF@GT�K@MAJMH�<GG�OCJN@�NDBI<GN�NDHPGO<I@JPNGT��'INO@<?��C@�JM
NC@�RJPG?�GDF@GT�NO<MO�RDOC�JI@�<I?�OC@I�G<T@M�HJM@�>P@N�JI�<N�OC@�A@@GDIBN
DIO@INDAD@?��'A�R@�IJOD>@�OC<O�<�K@MNJI�DN�NO<MODIB�OJ�=PDG?�M@G<O@?�NDBI<GN�GDF@�OC@
JI@N�<=JQ@�JIOJ�JI@�<IJOC@M��R@�HDBCO�=@�<=G@�OJ�DIO@MQ@I@�DI�OC@�I@B<ODQ@
M@<>ODJI�OC<O�DN�=PDG?DIB��-A�>JPMN@��<N�IJIQ@M=<G�>P@N�<M@�G<T@M@?�JI��OC@T�H<T
>JIOM<?D>O�JOC@M�NDBI<GN��DI�RCD>C�><N@�R@�><I�OPMI�OJ�>JIO@SO�>GP@N�OJ�<D?�JPM
DIO@MKM@O<ODJI�

Read Nonverbal Cues in Context

5@�RDGG�G@<MI�HJM@�NK@>DAD>N�<=JPO�IJIQ@M=<G
>JHHPID><ODJI�DI�M@G<ODJI<G��KMJA@NNDJI<G��<I?�>PGOPM<G
>JIO@SON�DI1@>ODJI������.MDI>DKG@N�<I?�$PI>ODJIN�JA
,JIQ@M=<G�!JHHPID><ODJI���=PO�R@�><I�<GNJ�B<DI
DINDBCO�DIOJ�CJR�OJ�DIO@MKM@O�IJIQ@M=<G�>P@N�OCMJPBC
K@MNJI<G�>JIO@SON��.@JKG@�C<Q@�D?DJNTI>M<OD>�IJIQ@M=<G
=@C<QDJMN��RCD>C�>M@<O@�<I�DI?DQD?P<G�>JIO@SO�OC<O
Q<MD@N�RDOC�@<>C�K@MNJI��#Q@I�OCJPBC�R@�B@I@M<GGT�ADO
DIOJ�>@MO<DI�NJ>D<G�<I?�>PGOPM<G�K<OO@MIN��NJH@�K@JKG@
?@QD<O@�AMJH�OCJN@�IJMHN��$JM�@S<HKG@��NJH@�>PGOPM@N
O@I?�OJR<M?�G@NN�OJP>CDIB�<I?�BM@<O@M�DIO@MK@MNJI<G
?DNO<I>@N�?PMDIB�DIO@M<>ODJIN��2C@�3IDO@?�1O<O@N�A<GGN
DIOJ�OCDN�B@I@M<G�><O@BJMT��=PO�OC@M@�<M@�K@JKG@�RCJ
R@M@�NJ>D<GDU@?�DIOJ�OC@N@�IJMHN�RCJ�<N�DI?DQD?P<GN
?@QD<O@�AMJH�OC@H�<I?�OJP>C�HJM@�<I?�NO<I?�>GJN@M�OJ
JOC@MN�RCDG@�>JIQ@MNDIB���N�OC@�D?DJNTI>M<OD>�>JHHPID><OJM�DI>C@N�OJR<M?�CDN�JM
C@M�>JIQ@MN<ODJI<G�K<MOI@M��OC@�K<MOI@M�H<T�DI>C�=<>F�OJ�M@@NO<=GDNC�OC@
DIO@MK@MNJI<G�?DNO<I>@�IJMH��1P>C�?@QD<ODJIN�H<T�G@<?�K@JKG@�OJ�HDNDIO@MKM@O
N@SP<G�JM�MJH<IOD>�DIO@M@NO�JM�A@@G�PI>JHAJMO<=G@��5CDG@�OC@N@�<>ODJIN�>JPG?
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OC@N@�DI?DQD?P<G�?DAA@M@I>@N�><I�DI>M@<N@�OC@�<H=DBPDOT�JA�IJIQ@M=<G
>JHHPID><ODJI��=PO�RC@I�J=N@MQ@?�JQ@M�<�K@MDJ?�JA�ODH@��OC@T�><I�<>OP<GGT�C@GK�PN
B@I@M<O@�H@<IDIB��2MT�OJ�>JHK<M@�J=N@MQ@?�IJIQ@M=<G�>P@N�OJ�<�K@MNJIfN�OTKD><G�JM
=<N@GDI@�IJIQ@M=<G�=@C<QDJM�OJ�C@GK�<QJD?�HDNDIO@MKM@O<ODJI��'I�NJH@�DINO<I>@N�DO�DN
DHKJNND=G@�OJ�FIJR�RC<O�NJMON�JA�DI?DQD?P<G�IJIQ@M=<G�=@C<QDJMN�JM�D?DJNTI>M<ND@N
K@JKG@�C<Q@�=@><PN@�OC@M@�DNIfO�<�M@G<ODJI<G�CDNOJMT��'I�NP>C�><N@N��R@�C<Q@�OJ�OPMI
OJ�JPM�FIJRG@?B@�<=JPO�NK@>DAD>�OTK@N�JA�IJIQ@M=<G�>JHHPID><ODJI�JM�?M<R�AMJH
HJM@�B@I@M<G�>JIO@SOP<G�FIJRG@?B@�

Interpreting Cues within Specific Channels

5C@I�IJIQ@M=<G�>P@N�<M@�<H=DBPJPN�JM�>JIO@SOP<G�>GP@N�<M@IfO�PN@APG�DI
DIO@MKM@ODIB�IJIQ@M=<G�>GPNO@MN��R@�H<T�C<Q@�OJ�GJJF�<O�IJIQ@M=<G�=@C<QDJMN�RDOCDI
NK@>DAD>�>C<II@GN��)@@K�DI�HDI?�OC<O�OC@�AJGGJRDIB�ODKN�<M@IfO�C<M?�<I?�A<NO�MPG@N
<I?�<M@�PNP<GGT�HJM@�H@<IDIBAPG�RC@I�<?<KO@?�<>>JM?DIB�OJ�<�NK@>DAD>�K@MNJI�JM
>JIO@SO��'I�<??DODJI��H<IT�JA�OC@�NPBB@NODJIN�DI�OC@�N@>ODJI�JI�@I>J?DIB
>JHK@O@I>@�><I�=@�<?<KO@?�PN@APGGT�OJ�?@>J?DIB�

Kinesics
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7JMF��,7�� <IO<H������
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^ 5CDG@�DO�?J@NIfO�<GR<TN�H@<I�<�K@MNJI�DN�=@DIB�CJI@NO��?DNKG<TDIB
K<GHN�DN�G<MB@GT�PI>JIN>DJPNGT�@I>J?@?�<I?�?@>J?@?�<N�<�NDBI�JA
JK@II@NN�<I?�OMPOCAPGI@NN��!JIQ@MN@GT��>MJNNDIB�TJPM�<MHN�DI�AMJIO�JA
TJPM�>C@NO�DN�?@>J?@?�<GHJNO�@Q@MTRC@M@�<N�<�I@B<ODQ@�B@NOPM@�OC<O
>JIQ@TN�?@A@INDQ@I@NN�

^ 5@�OTKD><GGT�?@>J?@�K@JKG@�KPOODIB�OC@DM�C<I?N�DI�OC@DM�KJ>F@O�<N�<
B@NOPM@�OC<O�DI?D><O@N�NCTI@NN�JM�?DN>JHAJMO��+@I�JAO@I�NP=>JIN>DJPNGT
KPO�OC@DM�C<I?N�DI�OC@DM�KJ>F@ON�RC@I�OC@T�?JIfO�R<IO�OJ�K<MOD>DK<O@�DI
<�>JIQ@MN<ODJI�� PO�?DNKG<TDIB�OC@�OCPH=�JM�OCPH=N�RCDG@�OC@�M@NO�JA
OC@�C<I?�DN�DI�OC@�KJ>F@O�DN�<�NDBI<G�JA�<�?JHDI<IO�JM�<POCJMDO<ODQ@
<OODOP?@�

^ ,@MQJPN�>JHHPID><OJMN�H<T�C<Q@�?DNOM<>ODIB�H<II@MDNHN�DI�OC@�AJMH
JA�<?<KOJMN�OC<O�TJP�RDGG�GDF@GT�I@@?�OJ�OPI@�JPO�DI�JM?@M�OJ�AJ>PN�HJM@
JI�JOC@M�Q@M=<G�<I?�IJIQ@M=<G�>P@N�

Head Movements and Posture

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����,JIQ@M=<G�!JHHPID><ODJI�!JHK@O@I>@ ���



^ 2C@�C@<?�G@<IDIB�JQ@M�<I?�=@DIB�NPKKJMO@?�=T�<�C<I?�><I�OTKD><GGT�=@
?@>J?@?�<N�<�NDBI�JA�=JM@?JH��OC@�OCPH=�NPKKJMODIB�OC@�>CDI�<I?�OC@
DI?@S�ADIB@M�OJP>CDIB�OC@�C@<?�>GJN@�OJ�OC@�O@HKG@�JM�@T@�<N�<�NDBI�JA
I@B<ODQ@�@Q<GP<ODQ@�OCJPBCON��<I?�OC@�>CDI�NOMJF@�<N�<�NDBI�OC<O�<
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^ 'I�O@MHN�JA�N@<O@?�KJNOPM@��G@<IDIB�=<>F�DN�PNP<GGT�?@>J?@?�<N�<�NDBI�JA
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	=PO�<GNJ�NJH@�DIN@>PMDOT�=@><PN@�OC@�K@MNJI�DN�KMJO@>ODIB�OC@
QPGI@M<=G@�AMJIO�K<MO�JA�CDN�JM�C@M�=J?T
��<I?�G@<IDIB�AJMR<M?�<N�<
NDBI<G�JA�DIO@M@NO�<I?�<OO@IODQ@I@NN�

Eye Contact

^ 5C@I�NJH@JI@�DN�<QJD?DIB�@T@�>JIO<>O��?JIfO�DHH@?D<O@GT�<NNPH@�OC@T
<M@�IJO�GDNO@IDIB�JM�<M@�CD?DIB�NJH@OCDIB��@NK@>D<GGT�DA�TJP�<M@
>JIQ@TDIB�>JHKG@S�JM�NPMKMDNDIB�DIAJMH<ODJI��1DI>@�GJJFDIB�<R<T�<GNJ
NDBI<GN�>JBIDODQ@�<>ODQDOT��OC@T�H<T�=@�KMJ>@NNDIB�DIAJMH<ODJI��<I?�TJP
H<T�I@@?�OJ�K<PN@�<I?�<NF�DA�OC@T�I@@?�<�N@>JI?�OJ�OCDIF�JM�DA�OC@T
I@@?�TJP�OJ�M@K@<O�JM�@SKG<DI�<ITOCDIB�HJM@�

^ ��cND?@R<TN�BG<I>@�d�RCD>C�@IO<DGN�F@@KDIB�OC@�C@<?�<I?�A<>@�KJDIO@?
NOM<DBCO�<C@<?�RCDG@�AJ>PNDIB�OC@�@T@N�OJ�OC@�G@AO�JM�MDBCO��C<N�HPGODKG@
>JIOM<?D>OJMT�H@<IDIBN�M<IBDIB�AMJH�DIO@M@NO��OJ�PI>@MO<DIOT��OJ
CJNODGDOT��5C@I�OC@�ND?@R<TN�BG<I>@�DN�K<DM@?�RDOC�<�NGDBCOGT�M<DN@?
@T@=MJR�JM�NHDG@��DO�DN�NDBI�JA�DIO@M@NO��5C@I�>JH=DI@?�RDOC�<
APMMJR@?�=MJR�DO�B@I@M<GGT�>JIQ@TN�PI>@MO<DIOT�� PO�<??�<�AMJRI�OJ
OC<O�HDS�<I?�DO�><I�NDBI<G�CJNODGDOT��GG<I�.@<N@�<I?� <M=<M<�.@<N@�The
Definitive Book of Body Language	,@R�7JMF��,7�� <IO<H������
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Facial Expressions

^  @�<R<M@�JA�?DN>M@K<I>D@N�=@OR@@I�A<>D<G�@SKM@NNDJIN�<I?�JOC@M
IJIQ@M=<G�B@NOPM@N�<I?�Q@M=<G�>JHHPID><ODJI��1DI>@�A<>D<G�@SKM@NNDJIN
<M@�JAO@I�NP=>JIN>DJPN��OC@T�H<T�=@�<I�DI?D><OJM�JA�DI>JIBMP@I>T
RDOCDI�<�NK@<F@MfN�H@NN<B@��<I?�TJP�H<T�I@@?�OJ�AJGGJR�PK�RDOC
LP@NODJIN�JM�>JIND?@M�>JIO@SOP<G�>GP@N�OJ�DI>M@<N@�TJPM�PI?@MNO<I?DIB�

Haptics
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^ !JIND?@M�OC@�NO<OPN�<I?�KJR@M�?TI<HD>N�DIQJGQ@?�DI�<�OJP>C��'I
B@I@M<G��K@JKG@�RCJ�C<Q@�JM�A@@G�OC@T�C<Q@�HJM@�NJ>D<G�KJR@M�DI�<
NDOP<ODJI�OTKD><GGT�@IB<B@�DI�HJM@�OJP>CDIB�=@C<QDJMN�RDOC�OCJN@�RDOC
G@NN�NJ>D<G�KJR@M��1J�TJP�H<T�?@>J?@�<�OJP>C�AMJH�<�NPK@MQDNJM
?DAA@M@IOGT�AMJH�OC@�OJP>C�JA�<I�<>LP<DIO<I>@�

Vocalics

^ .@JKG@�JAO@I�?@>J?@�K@MNJI<GDOT�OM<DON�AMJH�<�K@MNJIfN�QJ><G�LP<GDOT��'I
B@I@M<G��<�K@MNJIfN�QJ><G�NDBI<OPM@�DN�<�M@NPGO�JA�OC@�KCTNDJGJBT�JA�CDN�JM
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IJO�C<Q@�<IT�M@G@Q<IO�H@<IDIB�RDOCDI�<I�DIO@M<>ODJI��2MT�IJO�OJ�AJ>PN
JI�NJH@OCDIB�TJP�ADI?�PIKG@<N<IO�JM�KG@<N<IO�<=JPO�NJH@JI@fN�QJD>@�
AJ>PN�JI�OC@�>JIO@IO�M<OC@M�OC<I�OC@�QJ><G�LP<GDOT�

Proxemics

^ 2C@�NDU@�JA�<�K@MNJIfN�cO@MMDOJMTd�JAO@I�NK@<FN�OJ�OC<O�K@MNJIfN�NO<OPN�
�O�PIDQ@MNDOD@N��?@<IN�H<T�C<Q@�NPDO@N��?@K<MOH@IO�>C<DMN�H<T�C<Q@
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DINOMP>OJMN�H<T�C<Q@�<�NC<M@?�JAAD>@�JM�?@NF�JM�IJ�JAAD>@�NK<>@�<O�<GG�

^ 1DI>@�DIAMDIB@H@ION�JI�JOC@MNf�O@MMDOJMT�><I�<MJPN@�<IBMT�M@<>ODJIN
<I?�@Q@I�G@<?�OJ�QDJG@I>@�	OCDIF�JA�OC@�>JPIOG@NN�NOJMD@N�JA�I@DBC=JMN
ADBCODIB�JQ@M�<�A@I>@�JM�OM@@
��=@�N@INDODQ@�OJ�O@MMDOJMD<G�H<MF@MN��'I
N@>JI?<MT�<I?�KP=GD>�O@MMDOJMD@N��GJJF�AJM�DIAJMH<G�H<MF@MN�NP>C�<N
?MDIFN��=JJFN��JM�E<>F@ON�<I?�=@�M@NK@>OAPG�JA�OC@H�RC@I�KJNND=G@�

Personal Presentation and Environment

^  @�<R<M@�JA�OC@�KCTND><G�<OOM<>ODQ@I@NN�=D<N��RCD>C�G@<?N�K@JKG@�OJ
NJH@ODH@N�HDNO<F@IGT�@LP<O@�<OOM<>ODQ@I@NN�RDOC�BJJ?I@NN�-R@I
&<MBD@�Skilled Interpersonal Interaction: Research, Theory, and Practice���OC
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�������K@MNJIfN�<OOM<>ODQ@�JM�PI<OOM<>ODQ@
KCTND><G�KM@N@IO<ODJI�><I�G@<?�OJ�DMM@G@Q<IO�?@>J?DIB�OC<O�DN
?DNOM<>ODIB�AMJH�JOC@M�HJM@�H@<IDIBAPG�IJIQ@M=<G�>P@N�

Detecting Deception

�GOCJPBC�K@JKG@�M@GT�JI�IJIQ@M=<G�>JHHPID><ODJI�HJM@�OC<I�Q@M=<G�OJ�?@O@MHDI@
RC@OC@M�JM�IJO�<�K@MNJI�DN�=@DIB�?@>@KODQ@��OC@M@�DN�IJ�N@O�KMJADG@�JA�?@>@KODQ@

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����,JIQ@M=<G�!JHHPID><ODJI�!JHK@O@I>@ ���



=@C<QDJMN�OC<O�TJP�><I�PN@�OJ�>M@<O@�TJPM�JRI�IJIQ@M=<GGT�=<N@?�GD@�?@O@>OJM�
0@N@<M>C�ADI?N�OC<O�K@JKG@�B@I@M<GGT�K@M>@DQ@�OC@HN@GQ@N�<N�BJJ?�?@O@>OJMN�JA
?@>@KODJI��=PO�RC@I�O@NO@?�K@JKG@�JIGT�<>>PM<O@GT�?@O@>O�?@>@KODJI�<O�G@Q@GN�<�GDOOG@
CDBC@M�OC<I�RC<O�R@�RJPG?�=T�M<I?JH�>C<I>@��%DQ@I�OC<O�?@>@KODJI�DN�NJ
RD?@NKM@<?�<I?�>JHHJI��DO�DN�@NODH<O@?�OC<O�R@�<>OP<GGT�JIGT�?@O@>O�<=JPO�C<GA�OC@
GD@N�OC<O�R@�<M@�OJG?��H@<IDIB�R@�<GG�JK@M<O@�JI�A<GN@�DIAJMH<ODJI�RDOCJPO�@Q@I
=@DIB�<R<M@�JA�DO���GOCJPBC�OCDN�H<T�=@�?DN<KKJDIODIB�OJ�OCJN@�JA�TJP�M@<?DIB�RCJ
GDF@�OJ�OCDIF�JA�TJPMN@GQ@N�<N�CPH<I�GD@�?@O@>OJMN��OC@M@�<M@�NJH@�AJM>@N�RJMFDIB
<B<DINO�JPM�?@>@KODJI�?@O@>ODIB�<=DGDOD@N��-I@�NP>C�AJM>@�DN�OC@truth bias �� ��RCD>C
G@<?N�PN�OJ�=@GD@Q@�OC<O�<�K@MNJI�DN�O@GGDIB�OC@�OMPOC��@NK@>D<GGT�DA�R@�FIJR�<I?�GDF@
OC<O�K@MNJI��!JIQ@MN@GT��K@JKG@�RCJ�C<Q@�DIO@MK@MNJI<G�OMPNO�DNNP@N�<I?�K@JKG@�DI
J>>PK<ODJIN�GDF@�G<R�@IAJM>@H@IO�H<T�<GNJ�C<Q@�<�GD@�=D<N��H@<IDIB�OC@T�<NNPH@
K@JKG@�<M@�GTDIB�OJ�OC@H�HJM@�JAO@I�OC<I�IJO�.@O@M�����I?@MN@I�Nonverbal
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'O�DN�=@GD@Q@?�OC<O�?@>@KODQ@�IJIQ@M=<G�=@C<QDJMN�M@NPGO�AMJHnonverbal leakage�� �
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<I?�KCTND><G�>C<IB@N�OC<O�C<KK@I�?PMDIB�NO<O@N�JA�>JBIDODQ@�<I?�KCTND><G
<MJPN<G�-R@I�&<MBD@�Skilled Interpersonal Interaction: Research, Theory, and Practice�
�OC�@?��	*JI?JI��0JPOG@?B@������
������ISD@OT�DN�<�AJMH�JA�<MJPN<G�OC<O�G@<?N�OJ
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4.4 Nonverbal Communication in Context
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Nonverbal communication allows
us to give and request emotional
support, which is a key part of
relational communication.
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Nonverbal Communication in Professional Contexts
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Nonverbal Communication and Culture
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This common gesture for ÒfiveÓ
or as a signal to get someoneÕs
attention is called amoutzain
Greece and is an insult gesture
that means you want to rub
excrement in someoneÕs face. See
example inNote 4.38 "Video Clip
4.1".
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Video Clip 4.1

Soccer Player Directs Insult Gesture to Referee

	>GD>F�OJ�N@@�QD?@J

Head Movements

 JRDIB�DN�<�IJIQ@M=<G�BM@@ODIB�MDOP<G�OC<O�DN�HJM@�>JHHJI�DI��ND<I�>PGOPM@N�OC<I
5@NO@MI�>PGOPM@N��=PO�OC@�C@<?�IJ?��RCD>C�DN�<�>JHHJI�AJMH�JA�<>FIJRG@?B@H@IO

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����,JIQ@M=<G�!JHHPID><ODJI�DI�!JIO@SO ���

http://www.kwintessential.co.uk/resources/quiz/gestures.php
http://www.kwintessential.co.uk/resources/quiz/gestures.php
http://youtube.com/v/xCzolzhy_vk


DI�H<IT�>PGOPM@N��DN�<>OP<GGT�<I�<==M@QD<O@?�=JR��(<K<I�DN�>JIND?@M@?�<noncontact
culture �� ��RCD>C�M@A@MN�OJ�>PGOPM<G�BMJPKN�DI�RCD>C�K@JKG@�NO<I?�A<MOC@M�<K<MO�RCDG@
O<GFDIB��H<F@�G@NN�@T@�>JIO<>O��<I?�OJP>C�G@NN�?PMDIB�M@BPG<M�DIO@M<>ODJIN�� @><PN@
JA�OCDN��=JRDIB�DN�OC@�KM@A@MM@?�IJIQ@M=<G�BM@@ODIB�JQ@M�C<I?NC<FDIB�� JRN�Q<MT
=<N@?�JI�NO<OPN��RDOC�CDBC@M�NO<OPN�K@JKG@�=JRDIB�OC@�G@<NO��$JM�@S<HKG@��DI�JM?@M
OJ�DI?D><O@�OC@�NO<OPN�JA�<IJOC@M�K@MNJI��<�(<K<I@N@�=PNDI@NNK@MNJI�H<T�=JR
?@@KGT���I�DIO@M@NODIB�MDOP<G�<NNJ>D<O@?�RDOC�OC@�=JR�DN�OC@�@S>C<IB@�JA�=PNDI@NN
><M?N�RC@I�BM@@ODIB�NJH@JI@�DI�(<K<I��2CDN�@S>C<IB@�<GGJRN�@<>C�K@MNJI�OJ�QD@R
OC@�JOC@MfN�J>>PK<ODJI�<I?�ODOG@��RCD>C�KMJQD?@N�PN@APG�DIAJMH<ODJI�<=JPO�OC@
JOC@MfN�NO<OPN�<I?�?@O@MHDI@N�RCJ�NCJPG?�=JR�HJM@��1DI>@�=JRDIB�BDQ@N�@<>C
K@MNJI�<�BJJ?�QD@R�JA�OC@�JOC@M�K@MNJIfN�NCJ@N��DO�DN�Q@MT�DHKJMO<IO�OJ�C<Q@�>G@<I
NCJ@N�OC<O�<M@�DI�BJJ?�>JI?DODJI��NDI>@�OC@T�KG<T�<I�DHKJMO<IO�K<MO�JA�DIDOD<G
DHKM@NNDJI�AJMH<ODJI�

Eye Contact

'I�NJH@�>PGOPM@N��<QJD?DIB�@T@�>JIO<>O�DN�>JIND?@M@?�<�NDBI�JA�M@NK@>O��1P>C�@T@
>JIO<>O�<Q@MNDJI��CJR@Q@M��>JPG?�=@�N@@I�<N�<�NDBI�OC<O�OC@�JOC@M�K@MNJI�DN�=@DIB
?@>@KODQ@��DN�=JM@?��JM�DN�=@DIB�MP?@��1JH@�,<ODQ@��H@MD><I�I<ODJIN�O@<>C�OC<O
K@JKG@�NCJPG?�<QJD?�@T@�>JIO<>O�RDOC�@G?@MN��O@<>C@MN��<I?�JOC@M�K@JKG@�RDOC�NO<OPN�
2CDN�><I�>M@<O@�DNNP@N�DI�>G<NNMJJHN�RC@I�O@<>C@MN�<M@�PI<R<M@�JA�OCDN�IJMH�<I?
H<T�>JIND?@M�<�,<ODQ@��H@MD><I�NOP?@IOfN�G<>F�JA�@T@�>JIO<>O�<N�<�NDBI�JA
DINP=JM?DI<ODJI�JM�G<>F�JA�@IB<B@H@IO��RCD>C�>JPG?�G@<?�OJ�A<GN@�DHKM@NNDJIN�OC<O
OC@�NOP?@IO�DN�<�OMJP=G@H<F@M�JM�G@NN�DIO@GGDB@IO�

Haptics

�N�R@fQ@�G@<MI@?��OJP>C�=@C<QDJMN�<M@�DHKJMO<IO�?PMDIB�DIDOD<G�DIO@M<>ODJIN��<I?
>PGOPM<G�?DAA@M@I>@N�DI�OC@N@�IJIQ@M=<G�KM<>OD>@N�><I�G@<?�OJ�HDN>JHHPID><ODJI�<I?
HDNPI?@MNO<I?DIB��1C<FDIB�C<I?N�<N�<�OTKD><G�OJP>C�BM@@ODIB��AJM�@S<HKG@��Q<MD@N
<HJIB�>PGOPM@N��GG<I�.@<N@�<I?� <M=<M<�.@<N@�The Definitive Book of Body Language
	,@R�7JMF��,7�� <IO<H������
������ 'O�DN�>PNOJH<MT�AJM� MDODNC���PNOM<GD<I��%@MH<I�
<I?�31��H@MD><I�>JGG@<BP@N�OJ�NC<F@�C<I?N�RC@I�N@@DIB�@<>C�JOC@M�AJM�OC@�ADMNO
ODH@�<I?�OC@I�OJ�NC<F@�<B<DI�RC@I�?@K<MODIB�>JHK<IT��'I�OC@�3IDO@?�1O<O@N��OC@
>JGG@<BP@N�?J�IJO�IJMH<GGT�NC<F@�C<I?N�<B<DI�DA�OC@T�N@@�@<>C�JOC@M�<B<DI�G<O@M�DI
OC@�?<T��=PO�#PMJK@<I�>JGG@<BP@N�H<T�NC<F@�C<I?N�RDOC�@<>C�JOC@M�N@Q@M<G�ODH@N�<
?<T��-I>@�<�>@MO<DI�G@Q@G�JA�A<HDGD<MDOT�<I?�>GJN@I@NN�DN�M@<>C@?��31��H@MD><I
>JGG@<BP@N�RDGG�GDF@GT�IJO�@Q@I�NC<F@�C<I?N�?<DGT�PIG@NN�@IB<BDIB�DI�NJH@�HJM@
AJMH<G�DIO@M<>ODJI��=PO�H<IT�#PMJK@<I�>JGG@<BP@N�RDGG�>JIODIP@�OJ�NC<F@�@<>C�ODH@
OC@T�N@@�@<>C�JOC@M��1JH@�$M@I>C�=PNDI@NNK@JKG@�C<Q@�=@@I�FIJRI�OJ�NK@I?�PK�OJ
OCDMOT�HDIPO@N�<�?<T�NC<FDIB�C<I?N��2C@�NLP@@U@N�<I?�PK<I??JRI�NC<F@N�PN@?
?PMDIB�C<I?NC<F@N�<M@�JAO@I�><GG@?�cKPHKN�d�<I?�OC@�IPH=@M�JA�KPHKN�PN@?�DI�<
C<I?NC<F@�<GNJ�Q<MD@N�<HJIB�>PGOPM@N���GOCJPBC�OC@�%@MH<IN�<I?�$M@I>C�NC<F@

��� !PGOPM<G�BMJPKN�DI�RCD>C
K@JKG@�NO<I?�A<MOC@M�<K<MO
RCDG@�O<GFDIB��H<F@�G@NN�@T@
>JIO<>O��<I?�OJP>C�G@NN�?PMDIB
M@BPG<M�DIO@M<>ODJIN�

!C<KO@M���,JIQ@M=<G�!JHHPID><ODJI

����,JIQ@M=<G�!JHHPID><ODJI�DI�!JIO@SO ���



C<I?N�HJM@�JAO@I�OCMJPBCJPO�OC@�?<T��OC@T�OTKD><GGT�JIGT�BDQ@�JI@�JM�ORJ�KPHKN
<I?�OC@I�CJG?�OC@�NC<F@�AJM�<�>JPKG@�N@>JI?N�=@AJM@�G@OODIB�BJ�� MDON�O@I?�OJ�BDQ@
OCM@@�OJ�ADQ@�KPHKN��<I?�31��H@MD><IN�O@I?�OJ�BDQ@�ADQ@�OJ�N@Q@I�KPHKN��2CDN�><I�=@
CPHJMJPN�OJ�R<O>C�<O�<�HPGODI<ODJI<G�=PNDI@NN�@Q@IO��=PO�DO�<GNJ�<AA@>ON�OC@�DIDOD<G
DHKM@NNDJIN�K@JKG@�H<F@�JA�@<>C�JOC@M����31��H@MD><I�H<T�OCDIF�OC<O�<�%@MH<I�DN
=@DIB�PIAMD@I?GT�JM�?DNO<IO�=@><PN@�JA�CDN�JM�C@M�NDIBG@�C<I?�KPHK��RCDG@�<�%@MH<I
H<T�OCDIF�OC<O�<�31��H@MD><I�DN�JQ@M?JDIB�DO�RDOC�N@Q@I�

Contact cultures �� <M@�>PGOPM<G�BMJPKN�DI�RCD>C�K@JKG@�NO<I?�>GJN@M�OJB@OC@M�
@IB<B@�DI�HJM@�@T@�>JIO<>O��OJP>C�HJM@�AM@LP@IOGT��<I?�NK@<F�HJM@�GJP?GT��'O<GD<IN
<M@�@NK@>D<GGT�FIJRI�AJM�OC@DM�QD=M<IO�IJIQ@M=<G�>JHHPID><ODJI�DI�O@MHN�JA
B@NOPM@N��QJGPH@��@T@�>JIO<>O��<I?�OJP>CDIB��RCD>C�IJO�NPMKMDNDIBGT�KG<>@N�OC@H�DI
OC@�>JIO<>O�>PGOPM@�><O@BJMT��'O<GD<IN�PN@�C<I?�HJODJIN�<I?�OJP>CDIB�OJ�M@BPG<O@
OC@�AGJR�JA�>JIQ@MN<ODJIN��<I?�RC@I�IJI'O<GD<IN�?JIfO�FIJR�CJR�OJ�HDMMJM�<I
'O<GD<IfN�IJIQ@M=<GN�OC@T�H<T�IJO�B@O�OJ�>JIOMD=PO@�HP>C�OJ�OC@�>JIQ@MN<ODJI�
RCD>C�GDF@GT�A@@?N�DIOJ�OC@�NO@M@JOTK@�JA�'O<GD<IN�<N�?JHDI@@MDIB�DI�>JIQ@MN<ODJIN�JM
JQ@M@SKM@NNDQ@��$JM�@S<HKG@��'O<GD<IN�NK@<F�RDOC�OC@DM�C<I?N�M<DN@?�<N�<�R<T�OJ
NDBI<G�OC<O�OC@T�<M@�CJG?DIB�OC@�AGJJM�AJM�OC@DM�>JIQ@MN<ODJI<G�OPMI��'A�OC@DM
>JIQ@MN<ODJI<G�K<MOI@M�NO<MON�OJ�M<DN@�CDN�JM�C@M�C<I?N��OC@�'O<GD<I�HDBCO�B@IOGT
OJP>C�OC@�JOC@M�K@MNJI�<I?�F@@K�JI�O<GFDIB��!JIQ@MN<ODJI<G�K<MOI@MN�JAO@I
DIO@MKM@O�OCDN�<N�<�NDBI�JA�<AA@>ODJI�JM�JA�OC@�'O<GD<IfN�K<NNDJI�AJM�RC<O�C@�JM�NC@�DN
N<TDIB��'I�A<>O��DO�DN�<�OJP>C�DIO@I?@?�OJ�F@@K�OC@�K<MOI@M�AMJH�M<DNDIB�CDN�JM�C@M
C<I?N��RCD>C�RJPG?�NDBI<G�OC<O�OC@�'O<GD<IfN�>JIQ@MN<ODJI<G�OPMI�DN�JQ@M�<I?�OC@
JOC@M�K@MNJI�IJR�C<N�OC@�AGJJM��'O�C<N�=@@I�NPBB@NO@?�OC<O�DI�JM?@M�OJ�B@O�<
>JIQ@MN<ODJI<G�OPMI��TJP�HPNO�KCTND><GGT�BM<=�OC@DM�C<I?N�DI�HD?<DM�<I?�KPGG�OC@H
?JRI��5CDG@�OCDN�RJPG?�N@@H�Q@MT�DIQ<NDQ@�<I?�MP?@�OJ�IJMOC@MI�#PMJK@<IN�<I?�31
�H@MD><IN��DO�DN�<�IJIQ@M=<G�IJMH�DI�'O<GD<I�>PGOPM@�<I?�H<T�=@�OC@�JIGT�R<T�OJ�B@O
OJ�>JIOMD=PO@�OJ�<�>JIQ@MN<ODJI��GG<I�.@<N@�<I?� <M=<M<�.@<N@�The Definitive Book of
Body Language	,@R�7JMF��,7�� <IO<H������
������

Vocalics

2C@�QJGPH@�<O�RCD>C�R@�NK@<F�DN�DIAGP@I>@?�=T�NK@>DAD>�>JIO@SON�<I?�DN�HJM@
B@I@M<GGT�DIAGP@I>@?�=T�JPM�>PGOPM@��'I�#PMJK@<I�>JPIOMD@N�GDF@�$M<I>@��#IBG<I?�
1R@?@I��<I?�%@MH<IT��DO�DN�IJO�PI>JHHJI�OJ�ADI?�M@NO<PM<ION�OC<O�C<Q@�NH<GG
O<=G@N�Q@MT�>GJN@�OJB@OC@M��'I�H<IT�><N@N��ORJ�K@JKG@�?DIDIB�OJB@OC@M�H<T�=@�NDOODIB
<O�<�O<=G@�OC<O�DN�<>OP<GGT�OJP>CDIB�OC@�O<=G@�JA�<IJOC@M�K<DM�JA�?DI@MN��+JNO�31
�H@MD><IN�RJPG?�>JIND?@M�OCDN�<�QDJG<ODJI�JA�K@MNJI<G�NK<>@��<I?�#PMJK@<IN�JAO@I
K@M>@DQ@�31��H@MD><IN�OJ�=@�MP?@�DI�NP>C�>JIO@SON�=@><PN@�OC@T�?J�IJO�>JIOMJG�OC@
QJGPH@�JA�OC@DM�>JIQ@MN<ODJIN�HJM@��1DI>@�K@MNJI<G�NK<>@�DN�PNP<GGT�HJM@�KG@IODAPG
DI�OC@�3IDO@?�1O<O@N���H@MD><IN�<M@�PN@?�OJ�NK@<FDIB�<O�<�G@Q@G�OC<O�DN�>JIND?@M@?
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��� !PGOPM<G�BMJPKN�DI�RCD>C
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@I>JPIO@MN�

Proxemics

!PGOPM<G�IJMHN�AJM�K@MNJI<G�NK<>@�Q<MT�HP>C�HJM@�OC<I�NJH@�JOC@M�IJIQ@M=<G
>JHHPID><ODJI�>C<II@GN�NP>C�<N�A<>D<G�@SKM@NNDJIN��RCD>C�C<Q@�HJM@�PIDQ@MN<G
NDHDG<MDOT�<I?�M@>JBIDU<=DGDOT��5@fQ@�<GM@<?T�G@<MI@?�OC<O�>JIO<>O�<I?�IJI>JIO<>O
>PGOPM@N�?DAA@M�DI�OC@DM�KM@A@M@I>@N�AJM�OJP>C�<I?�DIO@MK@MNJI<G�?DNO<I>@��!JPIOMD@N
DI�1JPOC��H@MD><�<I?�NJPOC@MI�#PMJK@�@SCD=DO�>C<M<>O@MDNOD>N�JA�>JIO<>O�>PGOPM@N�
RCDG@�>JPIOMD@N�DI�IJMOC@MI�#PMJK@�<I?�1JPOC@<NO��ND<�@SCD=DO�IJI>JIO<>O�>PGOPM<G
>C<M<>O@MDNOD>N�� @><PN@�JA�OC@�?DAA@M@IO�>JHAJMO�G@Q@GN�RDOC�K@MNJI<G�NK<>@��<
%P<O@H<G<I�<I?�<�!<I<?D<I�HDBCO�>JH@�<R<T�RDOC�?DAA@MDIB�DHKM@NNDJIN�JA�@<>C
JOC@M�=@><PN@�JA�KMJS@HD>�?DAA@M@I>@N��2C@�%P<O@H<G<I�H<T�A@@G�OC@�!<I<?D<I�DN
NO<I?JAADNC��<I?�OC@�!<I<?D<I�H<T�A@@G�OC@�%P<O@H<G<I�DN�KPNCT�JM�<BBM@NNDQ@�

Chronemics

2C@�3IDO@?�1O<O@N�<I?�H<IT�IJMOC@MI�<I?�R@NO@MI�#PMJK@<I�>JPIOMD@N�C<Q@�<
monochronic �� JMD@IO<ODJI�OJ�ODH@��H@<IDIB�ODH@�DN�N@@I�<N�<�>JHHJ?DOT�OC<O�><I
=@�=P?B@O@?��N<Q@?��NK@IO��<I?�R<NO@?��#Q@ION�<M@�OJ�=@�N>C@?PG@?�DI�<?Q<I>@�<I?
C<Q@�N@O�=@BDIIDIB�<I?�@I?DIB�ODH@N��!JPIOMD@N�GDF@�1K<DI�<I?�+@SD>J�C<Q@�<
polychronic �� JMD@IO<ODJI�OJ�ODH@���KKJDIOH@ION�H<T�=@�N>C@?PG@?�<O�JQ@MG<KKDIB
ODH@N��H<FDIB�<I�cJM?@MGTd�N>C@?PG@�DHKJNND=G@��.@JKG@�H<T�<GNJ�HDNN
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RDOC�<�HJIJ>CMJID>�JMD@IO<ODJI�OJ�ODH@�<M@�AMPNOM<O@?�RC@I�K@JKG@�AMJH
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Nonverbal Communication and Gender
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Communication: Forms and Functions	+JPIO<DI�4D@R��!���+<TAD@G?������
������2CDN
>JHK<MDNJI�DN�DIO@I?@?�OJ�KJDIO�JPO�OC<O�DI�JPM�?<DGT�GDQ@N�R@�?J�@SK@MD@I>@�H@I
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@SKM@NNDJIN�<I?�><I�M@>JBIDU@�OCJN@�A<>D<G�@SKM@NNDJIN�DI�JI@�<IJOC@M��5@�PN@
NDHDG<M�@T@�>JIO<>O�K<OO@MIN��B@NOPM@N��<I?��RDOCDI�>PGOPM<G�BMJPKN��C<Q@�NDHDG<M
IJODJIN�JA�OC@�PN@�JA�ODH@�<I?�NK<>@���N�'�RDGG�M@DO@M<O@�OCMJPBCJPO�OCDN�=JJF��DOfN
DHKJMO<IO�OJ�PI?@MNO<I?�CJR�B@I?@M�DIAGP@I>@N�>JHHPID><ODJI��=PO�DOfN�<GNJ
DHKJMO<IO�OJ�M@H@H=@M�OC<O�DI�O@MHN�JA�>JHHPID><ODJI��H@I�<I?�RJH@I�<M@�<=JPO
���K@M>@IO�NDHDG<M�<I?���K@M>@IO�?DAA@M@IO�

Kinesics

�GOCJPBC�H@I�<I?�RJH@I�<M@�HJNOGT�NDHDG<M�DI�O@MHN�JA�IJIQ@M=<G�>JHHPID><ODJI�
R@�><I�B<DI�<�=@OO@M�PI?@MNO<I?DIB�JA�OC@�MJG@�OC<O�B@I?@M�KG<TN�DI�DIAGP@I>DIB�JPM
NJ>D<G�M@<GDOD@N�=T�@SKGJMDIB�NJH@�JA�OC@�>C<II@GNK@>DAD>�?DAA@M@I>@N�.@O@M���
�I?@MN@I�Nonverbal Communication: Forms and Functions	+JPIO<DI�4D@R��!��
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�����a��� 5DOCDI�OC@�><O@BJMT�JA�FDI@ND>N��R@�RDGG�?DN>PNN�NJH@
B@I?@M�?DAA@M@I>@N�DI�CJR�H@I�<I?�RJH@I�PN@�B@NOPM@N��KJNOPM@��@T@�>JIO<>O��<I?
A<>D<G�@SKM@NNDJIN�

Gestures

^ 5JH@I�PN@�HJM@�B@NOPM@N�DI�M@BPG<M�>JIQ@MN<ODJI�OC<I�?J�H@I��=PO
H@I�O@I?�OJ�PN@�G<MB@M�B@NOPM@N�OC<I�RJH@I�RC@I�OC@T�?J�PN@�OC@H�

^ +@I�<M@��CJR@Q@M��HJM@�GDF@GT�OJ�PN@�KCTND><G�<?<KOJMN�GDF@�M@NOG@NN
AJJO�<I?�C<I?�HJQ@H@ION��KMJ=<=GT�=@><PN@�BDMGN�<M@�NJ>D<GDU@?�OJ
<QJD?�NP>C�HJQ@H@ION�=@><PN@�OC@T�<M@�IJO�cG<?TGDF@�d

Posture

^ +@I�<M@�HJM@�GDF@GT�OJ�G@<I�DI�?PMDIB�<I�DIO@M<>ODJI�OC<I�<M@�RJH@I�
^ 5JH@I�<M@�HJM@�GDF@GT�OJ�C<Q@�<�A<>@OJA<>@�=J?T�JMD@IO<ODJI�RCDG@

DIO@M<>ODIB�OC<I�<M@�H@I�
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Eye Contact

^ 'I�B@I@M<G��RJH@I�H<F@�HJM@�@T@�>JIO<>O�OC<I�H@I���N�R@�G@<MI@?�
RJH@I�PN@�A<>@OJA<>@�=J?T�JMD@IO<ODJIN�DI�>JIQ@MN<ODJIN�HJM@�JAO@I
OC<I�H@I��RCD>C�GDF@GT�A<>DGDO<O@N�HJM@�NPNO<DI@?�@T@�>JIO<>O�

^ -Q@M<GG��RJH@I�O@I?�OJ�?J�HJM@�GJJFDIB�<I?�B@O�GJJF@?�<O�HJM@�OC<I
H@I�

Facial Expressions

^ 5JH@I�M@Q@<G�@HJODJI�OCMJPBC�A<>D<G�@SKM@NNDJIN�HJM@�AM@LP@IOGT
<I?�HJM@�<>>PM<O@GT�OC<I�H@I�

^ +@I�<M@�HJM@�GDF@GT�OC<I�RJH@I�OJ�@SCD=DO�<IBMT�A<>D<G�@SKM@NNDJIN�
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M@R<M?@?�AJM�@HJODJI<G�?DNKG<TN��@NK@>D<GGT�KJNDODQ@�JI@N��<I?�=JTN�<M@�M@R<M?@?
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DO�GDF@�<�H<I�d�JM�cNCJR�NKJMONH<INCDKd�=T�IJO�BGJ<ODIB�JM�>@G@=M<ODIB�JK@IGT�

Haptics

^ �GOCJPBC�DO�DN�JAO@I�<NNPH@?�OC<O�H@I�OJP>C�RJH@I�HJM@�OC<I�RJH@I
OJP>C�H@I��OCDN�C<NIfO�=@@I�<�>JINDNO@IO�M@N@<M>C�ADI?DIB��'I�A<>O�
?DAA@M@I>@N�DI�OJP>C�DI�>MJNNB@I?@M�DIO@M<>ODJIN�<M@�Q@MT�NH<GG�

^ 5JH@I�?J�@IB<B@�DI�HJM@�OJP>CDIB�RC@I�DIO@M<>ODIB�RDOC�N<H@
B@I?@M�>JIQ@MN<ODJI<G�K<MOI@MN�OC<I�?J�H@I�

^ 'I�B@I@M<G��H@I�O@I?�OJ�M@<?�HJM@�N@SP<G�DIO@IO�DIOJ�OJP>C�OC<I�?J
RJH@I��RCJ�JAO@I�PI?@MDIO@MKM@O�N@SP<G�DIO@IO�.@O@M�����I?@MN@I�
Nonverbal Communication: Forms and Functions	+JPIO<DI�4D@R��!��
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Vocalics

^ 5JH@I�<M@�NJ>D<GDU@?�OJ�PN@�HJM@�QJ><G�Q<MD@OT��RCD>C�<??N�OJ�OC@
NO@M@JOTK@�OC<O�RJH@I�<M@�HJM@�@SKM@NNDQ@�OC<I�H@I�

^ 'I�O@MHN�JA�KDO>C��RJH@I�O@I?�HJM@�OC<I�H@I�OJ�@I?�OC@DM�N@IO@I>@N
RDOC�<I�PKR<M?�DIAG@>ODJI�JA�KDO>C��RCD>C�DHKGD@N�<�G<>F�JA�>@MO<DIOT�
@Q@I�RC@I�OC@M@�DNIfO�

��=DJGJBD><G�?DAA@M@I>@�=@OR@@I�H@I�<I?�RJH@I�DIQJGQ@N�QJ><G�KDO>C��RDOC�H@IfN
QJD>@N�=@DIB�GJR@M�KDO>C@?�<I?�RJH@IfN�=@DIB�CDBC@M��4<MTDIB�?@BM@@N�JA
DHKJMO<I>@�<I?�NJ>D<G�H@<IDIB�<M@�OC@I�KG<>@?�JI�OC@N@�=DJGJBD><G�?DAA@M@I>@N�
RCD>C�G@<?�NJH@�H@I�<I?�RJH@I�OJ�>JIN>DJPNGT�JM�PI>JIN>DJPNGT�@S<BB@M<O@�OC@
?DAA@M@I>@��+@I�H<T�NK@<F�DI�<�GJR@M�M@BDNO@M�OC<I�OC@T�RJPG?�I<OPM<GGT�<I?
RJH@I�H<T�NK@<F�DI�HJM@�NJAO��=M@<OCT�OJI@N�OJ�<>>@IOP<O@�OC@�KDO>C�?DAA@M@I>@N�
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Proxemics

^ +@I�<M@�DHKGD>DOGT�NJ>D<GDU@?�OJ�O<F@�PK�<N�HP>C�NK<>@�<N�KJNND=G@��<I?
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MenÕs displays of intimacy are
often different from womenÕs due
to gender socialization that
encourages femalesÕ expressions
of intimacy and discourages
malesÕ.
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EXERCISES
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Chapter 5

Listening
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5.1 Understanding How and Why We Listen

LEARNING OBJECTIVES
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The Listening Process
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The first stage of the listening
process is receiving stimuli
through auditory and visual
channels.
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OC<O�TJP�ADI?�Q@MT�DIO@M@NODIB�

'O�DN�DHKJMO<IO�OJ�>JIND?@M�IJDN@�<N�<�A<>OJM�OC<O
DIAGP@I>@N�CJR�R@�M@>@DQ@�H@NN<B@N��1JH@�IJDN@
DIO@MA@M@N�KMDH<MDGT�RDOC�C@<MDIB��RCD>C�DN�OC@�KCTND><G
KMJ>@NN�JA�M@>@DQDIB�NODHPGD�OCMJPBC�DIO@MI<G�<I?
@SO@MI<G�>JHKJI@ION�JA�OC@�@<MN�<I?�@T@N��<I?�NJH@
DIO@MA@M@N�RDOC�GDNO@IDIB��RCD>C�DN�OC@�>JBIDODQ@�KMJ>@NN
JA�KMJ>@NNDIB�OC@�NODHPGD�O<F@I�DI�?PMDIB�C@<MDIB��5CDG@
C@<MDIB�G@<?N�OJ�GDNO@IDIB��OC@T�<M@�IJO�OC@�N<H@�OCDIB�
#IQDMJIH@IO<G�IJDN@�NP>C�<N�JOC@M�K@JKG@�O<GFDIB��OC@
NJPI?N�JA�OM<AAD>��<I?�HPND>�DIO@MA@M@�RDOC�OC@�KCTNDJGJBD><G�<NK@>ON�JA�C@<MDIB�
.NT>CJGJBD><G�IJDN@�GDF@�NOM@NN�<I?�<IB@M�DIO@MA@M@�KMDH<MDGT�RDOC�OC@�>JBIDODQ@
KMJ>@NN@N�JA�GDNO@IDIB��5@�><I�@IC<I>@�JPM�<=DGDOT�OJ�M@>@DQ@��<I?�DI�OPMI�GDNO@I��=T
OMTDIB�OJ�HDIDHDU@�IJDN@�

Interpreting

"PMDIB�OC@�DIO@MKM@ODIB�NO<B@�JA�GDNO@IDIB��R@�>JH=DI@�OC@�QDNP<G�<I?�<P?DOJMT
DIAJMH<ODJI�R@�M@>@DQ@�<I?�OMT�OJ�H<F@�H@<IDIB�JPO�JA�OC<O�DIAJMH<ODJI�PNDIB
N>C@H<O<��2C@�DIO@MKM@ODIB�NO<B@�@IB<B@N�>JBIDODQ@�<I?�M@G<ODJI<G�KMJ>@NNDIB�<N�R@
O<F@�DI�DIAJMH<ODJI<G��>JIO@SOP<G��<I?�M@G<ODJI<G�>P@N�<I?�OMT�OJ�>JII@>O�OC@H�DI
H@<IDIBAPG�R<TN�OJ�KM@QDJPN�@SK@MD@I>@N��'O�DN�OCMJPBC�OC@�DIO@MKM@ODIB�NO<B@�OC<O
R@�H<T�=@BDI�OJ�PI?@MNO<I?�OC@�NODHPGD�R@�C<Q@�M@>@DQ@?��5C@I�R@�PI?@MNO<I?
NJH@OCDIB��R@�<M@�<=G@�OJ�<OO<>C�H@<IDIB�=T�>JII@>ODIB�DIAJMH<ODJI�OJ�KM@QDJPN
@SK@MD@I>@N��2CMJPBC�OC@�KMJ>@NN�JA�>JHK<MDIB�I@R�DIAJMH<ODJI�RDOC�JG?
DIAJMH<ODJI��R@�H<T�<GNJ�PK?<O@�JM�M@QDN@�K<MOD>PG<M�N>C@H<O<�DA�R@�ADI?�OC@�I@R
DIAJMH<ODJI�M@G@Q<IO�<I?�>M@?D=G@��'A�R@�C<Q@�?DAAD>PGOT�DIO@MKM@ODIB�DIAJMH<ODJI�
H@<IDIB�R@�?JIfO�C<Q@�KM@QDJPN�@SK@MD@I>@�JM�DIAJMH<ODJI�DI�JPM�@SDNODIB
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N>C@H<O<�OJ�H<F@�N@IN@�JA�DO��OC@I�DO�DN�?DAAD>PGO�OJ�OM<INA@M�OC@�DIAJMH<ODJI�DIOJ�JPM
GJIBO@MH�H@HJMT�AJM�G<O@M�M@><GG��'I�NDOP<ODJIN�RC@M@�PI?@MNO<I?DIB�OC@
DIAJMH<ODJI�R@�M@>@DQ@�DNIfO�DHKJMO<IO�JM�DNIfO�<�BJ<G��OCDN�NO<B@�H<T�=@�A<DMGT�NCJMO
JM�@Q@I�NFDKK@?���AO@M�<GG��R@�><I�HJQ@�NJH@OCDIB�OJ�JPM�GJIBO@MH�H@HJMT�=T
M@K@ODODJI�<I?�OC@I�G<O@M�M@><GG�DO�RDOCJPO�@Q@M�C<QDIB�PI?@MNOJJ?�DO��'�M@H@H=@M
@<MIDIB�K@MA@>O�N>JM@N�JI�@S<HN�DI�HT�<I<OJHT�>G<NN�DI�>JGG@B@�=@><PN@�'�R<N�<=G@
OJ�H@HJMDU@�<I?�M@><GG��AJM�@S<HKG@��<GG�OC@�JMB<IN�DI�OC@�?DB@NODQ@�NTNO@H��'I�A<>O��'
HDBCO�NODGG�=@�<=G@�OJ�?J�OC<O�IJR�JQ@M�<�?@><?@�G<O@M�� PO�I@DOC@M�OC@I�IJM�IJR
>JPG?�'�O@GG�TJP�OC@�NDBIDAD><I>@�JM�API>ODJI�JA�HJNO�JA�OCJN@�JMB<IN��H@<IDIB�'
?D?IfO�M@<GGT�B@O�OJ�<�G@Q@G�JA�PI?@MNO<I?DIB�=PO�NDHKGT�NOJM@?�OC@�DIAJMH<ODJI�AJM
G<O@M�M@><GG�

Recalling

-PM�<=DGDOT�OJ�M@><GG�DIAJMH<ODJI�DN�?@K@I?@IO�JI�NJH@�JA�OC@�KCTNDJGJBD><G�GDHDON�JA
CJR�H@HJMT�RJMFN��-Q@M<GG��JPM�H@HJMD@N�<M@�FIJRI�OJ�=@�A<GGD=G@��5@�AJMB@O
<=JPO�C<GA�JA�RC<O�R@�C@<M�DHH@?D<O@GT�<AO@M�C@<MDIB�DO��M@><GG����K@M>@IO�<AO@M
@DBCO�CJPMN��<I?�M@><GG����K@M>@IO�<AO@M�<�?<T�-R@I�&<MBD@�Skilled Interpersonal
Interaction: Research, Theory, and Practice	*JI?JI��0JPOG@?B@������
�����a��� -PM
H@HJMT�>JINDNON�JA�HPGODKG@�cNOJM<B@�PIDON�d�DI>GP?DIB�N@INJMT�NOJM<B@��NCJMOO@MH
H@HJMT��RJMFDIB�H@HJMT��<I?�GJIBO@MH�H@HJMT�-R@I�&<MBD@�Skilled
Interpersonal Interaction: Research, Theory, and Practice	*JI?JI��0JPOG@?B@������
������

-PM�N@INJMT�NOJM<B@�DN�Q@MT�G<MB@�DI�O@MHN�JA�><K<>DOT�=PO�GDHDO@?�DI�O@MHN�JA�G@IBOC
JA�NOJM<B@��5@�><I�CJG?�G<MB@�<HJPION�JA�PINJMO@?�QDNP<G�DIAJMH<ODJI�=PO�JIGT�AJM
<=JPO�<�O@IOC�JA�<�N@>JI?�� T�>JHK<MDNJI��R@�><I�CJG?�G<MB@�<HJPION�JA�PINJMO@?
<P?DOJMT�DIAJMH<ODJI�AJM�GJIB@MbPK�OJ�AJPM�N@>JI?N��2CDN�DIDOD<G�H@HJMT�NOJM<B@
PIDO�?J@NIfO�KMJQD?@�HP>C�PN@�AJM�JPM�NOP?T�JA�>JHHPID><ODJI��<N�OC@N@�G<MB@�=PO
LPD>FGT�@SKDMDIB�>CPIFN�JA�N@INJMT�?<O<�<M@�KMDH<MDGT�PN@?�DI�M@<>ODJI<MT�<I?
DINODI>OP<G�R<TN�

�N�NODHPGD�<M@�JMB<IDU@?�<I?�DIO@MKM@O@?��OC@T�H<F@�OC@DM�R<T�OJ�NCJMOO@MH
H@HJMT�RC@M@�OC@T�@DOC@M�@SKDM@�<I?�<M@�AJMBJOO@I�JM�<M@�OM<INA@MM@?�OJ�GJIBO@MH
H@HJMT�Short-term memory � DN�<�H@IO<G�NOJM<B@�><K<=DGDOT�OC<O�><I�M@O<DI
NODHPGD�AJM�OR@IOT�N@>JI?N�OJ�JI@�HDIPO@�Long-term memory � DN�<�H@IO<G�NOJM<B@
><K<=DGDOT�OJ�RCD>C�NODHPGD�DI�NCJMOO@MH�H@HJMT�><I�=@�OM<INA@MM@?�DA�OC@T�<M@
>JII@>O@?�OJ�@SDNODIB�N>C@H<�<I?�DI�RCD>C�DIAJMH<ODJI�><I�=@�NOJM@?
DI?@ADIDO@GT�-R@I�&<MBD@�Skilled Interpersonal Interaction: Research, Theory, and
Practice	*JI?JI��0JPOG@?B@������
������ 5JMFDIB�H@HJMT�DN�<�O@HKJM<MDGT�<>>@NN@?
H@HJMT�NOJM<B@�NK<>@�OC<O�DN�<>ODQ<O@?�?PMDIB�ODH@N�JA�CDBC�>JBIDODQ@�?@H<I?�
5C@I�PNDIB�RJMFDIB�H@HJMT��R@�><I�O@HKJM<MDGT�NOJM@�DIAJMH<ODJI�<I?�KMJ>@NN
<I?�PN@�DO�<O�OC@�N<H@�ODH@��2CDN�DN�?DAA@M@IO�AMJH�JPM�OTKD><G�H@HJMT�API>ODJI�DI
OC<O�DIAJMH<ODJI�PNP<GGT�C<N�OJ�H<F@�DO�OJ�GJIBO@MH�H@HJMT�=@AJM@�R@�><I�><GG�DO

�� ��H@IO<G�NOJM<B@�><K<=DGDOT
OC<O�><I�M@O<DI�NODHPGD�AJM
OR@IOT�N@>JI?N�OJ�JI@�HDIPO@�

�� ��H@IO<G�NOJM<B@�><K<=DGDOT�OJ
RCD>C�NODHPGD�DI�NCJMOO@MH
H@HJMT�><I�=@�OM<INA@MM@?�DA
OC@T�<M@�>JII@>O@?�OJ�@SDNODIB
N>C@H<��-I>@�OC@M@��OC@T�><I
=@�NOJM@?�DI?@ADIDO@GT�
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=<>F�PK�OJ�<KKGT�OJ�<�>PMM@IO�NDOP<ODJI��.@JKG@�RDOC�BJJ?�RJMFDIB�H@HJMD@N�<M@
<=G@�OJ�F@@K�M@>@IO�DIAJMH<ODJI�DI�HDI?�<I?�KMJ>@NN�DO�<I?�<KKGT�DO�OJ�JOC@M
DI>JHDIB�DIAJMH<ODJI��2CDN�><I�=@�Q@MT�PN@APG�?PMDIB�CDBCNOM@NN�NDOP<ODJIN���
K@MNJI�DI�>JIOMJG�JA�<�>JHH<I?�>@IO@M�GDF@�OC@�5CDO@�&JPN@�1DOP<ODJI�0JJH�NCJPG?
C<Q@�<�BJJ?�RJMFDIB�H@HJMT�DI�JM?@M�OJ�O<F@�DI��JMB<IDU@��@Q<GP<O@��<I?�OC@I
DHH@?D<O@GT�PN@�I@R�DIAJMH<ODJI�DINO@<?�JA�C<QDIB�OJ�R<DO�AJM�OC<O�DIAJMH<ODJI�OJ
H<F@�DO�OJ�GJIBO@MH�H@HJMT�<I?�OC@I�=@�M@OMD@Q@?�<I?�PN@?�

�GOCJPBC�M@><GG�DN�<I�DHKJMO<IO�K<MO�JA�OC@�GDNO@IDIB�KMJ>@NN��OC@M@�DNIfO�<�?DM@>O
>JMM@G<ODJI�=@OR@@I�=@DIB�BJJ?�<O�M@><GGDIB�DIAJMH<ODJI�<I?�=@DIB�<�BJJ?�GDNO@I@M�
1JH@�K@JKG@�C<Q@�@S>@GG@IO�H@HJMD@N�<I?�M@><GG�<=DGDOD@N�<I?�><I�O@GG�TJP�<�Q@MT
<>>PM<O@�NOJMT�AMJH�H<IT�T@<MN�@<MGD@M�?PMDIB�<�NDOP<ODJI�DI�RCD>C�OC@T�NCJPG?
<>OP<GGT�=@�GDNO@IDIB�<I?�IJO�NCJRDIB�JAA�OC@DM�M@><GG�<=DGDOD@N��0@><GG�DN�<I�DHKJMO<IO
K<MO�JA�OC@�GDNO@IDIB�KMJ>@NN�=@><PN@�DO�DN�HJNO�JAO@I�PN@?�OJ�<NN@NN�GDNO@IDIB�<=DGDOD@N
<I?�@AA@>ODQ@I@NN��+<IT�LPDUU@N�<I?�O@NON�DI�N>CJJG�<M@�=<N@?�JI�M@><GG�<I?�<M@�JAO@I
PN@?�OJ�<NN@NN�CJR�R@GG�NOP?@ION�>JHKM@C@I?@?�DIAJMH<ODJI�KM@N@IO@?�DI�>G<NN�
RCD>C�DN�N@@I�<N�<I�DI?D><ODJI�JA�CJR�R@GG�OC@T�GDNO@I@?��5C@I�M@><GG�DN�JPM�JIGT
BJ<G��R@�@S>@G�<O�DO��#SK@MDH@ION�C<Q@�AJPI?�OC<O�K@JKG@�><I�H@HJMDU@�<I?�G<O@M
M@><GG�<�N@O�JA�A<>@N�<I?�I<H@N�RDOC�I@<M�����K@M>@IO�M@><GG�RC@I�NDOODIB�DI�<�LPD@O
G<=�<I?�<NF@?�OJ�?J�NJ�� PO�OCMJR�DI�@SO@MI<G�IJDN@��HJM@�QDNP<G�NODHPGD��<I?
HPGODKG@�>JIO@SOP<G�DIAGP@I>@N��<I?�R@�><IfO�M@H@H=@M�OC@�I<H@�JA�OC@�K@MNJI�R@
R@M@�EPNO�DIOMJ?P>@?�OJ�JI@�HDIPO@�@<MGD@M��#Q@I�DI�DIO@MK@MNJI<G�@I>JPIO@MN��R@
M@GT�JI�M@><GG�OJ�O@NO�RC@OC@M�JM�IJO�NJH@JI@�R<N�GDNO@IDIB��'H<BDI@�OC<O��U<H�DN
O<GFDIB�OJ�CDN�AMD@I?� @GG@��RCJ�DN�NDOODIB�<>MJNN�AMJH�CDH�DI�<�M@NO<PM<IO�=JJOC�
�U<H��<IIJT@?�OC<O� @GG@�F@@KN�>C@>FDIB�C@M�KCJI@��NOJKN�<I?�<NFN��c�M@�TJP
GDNO@IDIB�d� @GG@�DI@QDO<=GT�M@KGD@N��c7@N�d�NDI>@�R@�M<M@GT�A@NN�PK�OJ�JPM�KJJM
GDNO@IDIB�C<=DON��<I?��U<H�M@KGD@N��c5@GG��RC<O�?D?�'�EPNO�N<T�d

Evaluating

5C@I�R@�@Q<GP<O@�NJH@OCDIB��R@�H<F@�EP?BH@ION�<=JPO�DON�>M@?D=DGDOT�
>JHKG@O@I@NN��<I?�RJMOC��'I�O@MHN�JA�>M@?D=DGDOT��R@�OMT�OJ�?@O@MHDI@�OC@�?@BM@@�OJ
RCD>C�R@�=@GD@Q@�<�NK@<F@MfN�NO<O@H@ION�<M@�>JMM@>O�<I?�JM�OMP@��'I�O@MHN�JA
>JHKG@O@I@NN��R@�OMT�OJ�cM@<?�=@OR@@I�OC@�GDI@Nd�<I?�@Q<GP<O@�OC@�H@NN<B@�DI
M@G<ODJI�OJ�RC<O�R@�FIJR�<=JPO�OC@�OJKD>�JM�NDOP<ODJI�=@DIB�?DN>PNN@?��5@�@Q<GP<O@
OC@�RJMOC�JA�<�H@NN<B@�=T�H<FDIB�<�Q<GP@�EP?BH@IO�<=JPO�RC@OC@M�R@�OCDIF�OC@
H@NN<B@�JM�D?@<�DN�BJJ?�=<?��MDBCO�RMJIB��JM�?@NDM<=G@�PI?@NDM<=G@���GG�OC@N@
<NK@>ON�JA�@Q<GP<ODIB�M@LPDM@�>MDOD><G�OCDIFDIB�NFDGGN��RCD>C�R@�<M@IfO�=JMI�RDOC�=PO
HPNO�?@Q@GJK�JQ@M�ODH@�OCMJPBC�JPM�JRI�K@MNJI<G�<I?�DIO@GG@>OP<G�?@Q@GJKH@IO�

1OP?TDIB�>JHHPID><ODJI�DN�<�BM@<O�R<T�OJ�=PDG?�TJPM�>MDOD><G�OCDIFDIB�NFDGGN�
=@><PN@�TJP�G@<MI�HP>C�HJM@�<=JPO�OC@�O<F@IAJMBM<IO@?�<NK@>ON�JA�CJR
>JHHPID><ODJI�RJMFN��RCD>C�BDQ@N�TJP�OJJGN�OJ�<I<GTU@�<I?�>MDODLP@�H@NN<B@N�
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Listeners respond to speakers
nonverbally during a message
using back-channel cues and
verbally after a message using

N@I?@MN��<I?�>JIO@SON��!MDOD><G�OCDIFDIB�<I?�GDNO@IDIB�NFDGGN�<GNJ�C@GK�TJP�O<F@�<
HJM@�KMJ<>ODQ@�MJG@�DI�OC@�>JHHPID><ODJI�KMJ>@NN�M<OC@M�OC<I�=@DIB�<�K<NNDQ@
M@>@DQ@M�JA�H@NN<B@N�OC<O�H<T�IJO�=@�>M@?D=G@��>JHKG@O@��JM�RJMOCRCDG@��-I@�?<IB@M
RDOCDI�OC@�@Q<GP<ODJI�NO<B@�JA�GDNO@IDIB�DN�OJ�AJ>PN�TJPM�@Q<GP<ODQ@�G@IN@N�HJM@�JI
OC@�NK@<F@M�OC<I�OC@�H@NN<B@��2CDN�><I�LPD>FGT�=@>JH@�<�=<MMD@M�OJ�@AA@>ODQ@
GDNO@IDIB�DA�R@�=@BDI�OJ�KM@EP?B@�<�NK@<F@M�=<N@?�JI�CDN�JM�C@M�D?@IODOT�JM
>C<M<>O@MDNOD>N�M<OC@M�OC<I�JI�OC@�>JIO@IO�JA�CDN�JM�C@M�H@NN<B@��5@�RDGG�G@<MI�HJM@
<=JPO�CJR�OJ�<QJD?�NGDKKDIB�DIOJ�<�K@MNJI>@IO@M@?�M<OC@M�OC<I�H@NN<B@>@IO@M@?
@Q<GP<ODQ@�NO<I>@�G<O@M�DI�OC@�>C<KO@M�

Responding

0@NKJI?DIB�@IO<DGN�N@I?DIB�Q@M=<G�<I?�IJIQ@M=<G�H@NN<B@N�OC<O�DI?D><O@
<OO@IODQ@I@NN�<I?�PI?@MNO<I?DIB�JM�<�G<>F�OC@M@JA��$MJH�JPM�@<MGD@M�?DN>PNNDJI�JA
OC@�>JHHPID><ODJI�HJ?@G��TJP�H<T�=@�<=G@�OJ�>JII@>O�OCDN�K<MO�JA�OC@�GDNO@IDIB
KMJ>@NN�OJ�A@@?=<>F��*<O@M��R@�RDGG�G@<MI�HJM@�NK@>DAD>N�<=JPO�CJR�OJ�@I>J?@�<I?
?@>J?@�OC@�Q@M=<G�<I?�IJIQ@M=<G�>P@N�N@IO�?PMDIB�OC@�M@NKJI?DIB�NO<B@��=PO�R@�<GG
FIJR�AMJH�@SK@MD@I>@�NJH@�NDBIN�OC<O�DI?D><O@�RC@OC@M�<�K@MNJI�DN�K<TDIB
<OO@IODJI�<I?�PI?@MNO<I?DIB�<�H@NN<B@�JM�IJO�

5@�N@I?�Q@M=<G�<I?�IJIQ@M=<G�A@@?=<>F�RCDG@�<IJOC@M�K@MNJI�DN�O<GFDIB�<I?�<AO@M
OC@T�<M@�?JI@�Back-channel cues� <M@�OC@�Q@M=<G�<I?�IJIQ@M=<G�NDBI<GN�R@�N@I?
RCDG@�NJH@JI@�DN�O<GFDIB�<I?�><I�>JINDNO�JA�Q@M=<G�>P@N�GDF@�cPCCPC�d�cJC�d�<I?
cMDBCO�d�<I?�JM�IJIQ@M=<G�>P@N�GDF@�?DM@>O�@T@�>JIO<>O��C@<?�IJ?N��<I?�G@<IDIB
AJMR<M?�� <>F>C<II@G�>P@N�<M@�B@I@M<GGT�<�AJMH�JA�KJNDODQ@�A@@?=<>F�OC<O�DI?D><O@N
JOC@MN�<M@�<>ODQ@GT�GDNO@IDIB��.@JKG@�<GNJ�N@I?�>P@N�DIO@IODJI<GGT�<I?
PIDIO@IODJI<GGT�OC<O�DI?D><O@�OC@T�<M@IfO�GDNO@IDIB��'A�<IJOC@M�K@MNJI�DN�GJJFDIB
<R<T��AD?B@ODIB��O@SODIB��JM�OPMI@?�<R<T��R@�RDGG�GDF@GT�DIO@MKM@O�OCJN@�M@NKJIN@N
I@B<ODQ@GT�

.<M<KCM<NDIB�DN�<�M@NKJI?DIB�=@C<QDJM�OC<O�><I�<GNJ
NCJR�OC<O�TJP�PI?@MNO<I?�RC<O�R<N�>JHHPID><O@?�
5C@I�TJPparaphrase� DIAJMH<ODJI��TJP�M@KCM<N@�OC@
H@NN<B@�DIOJ�TJPM�JRI�RJM?N��$JM�@S<HKG@��TJP�HDBCO
N<T�OC@�AJGGJRDIB�OJ�NO<MO�JAA�<�K<M<KCM<N@?�M@NKJIN@�
c5C<O�'�C@<M?�TJP�N<T�R<N`d�JM�c'O�N@@HN�GDF@�TJPfM@
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paraphrasing and clarifying
questions.
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Discriminative Listening
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Informational Listening
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We support others through
empathetic listening by trying to
Òfeel withÓ them.

Critical Listening
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Empathetic Listening
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Time-oriented listeners listen on
a schedule, often giving people
limits on their availability by
saying, for example, ÒI only have
about five minutes.Ó
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5.2 Barriers to Effective Listening

LEARNING OBJECTIVES
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Drifting attention is a common
barrier to listening. Try to find
personal relevance in the
message to help maintain
concentration.
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Lack of Listening Preparation
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Bad Messages and/or Speakers
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Prejudice
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Distorted Listening
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Eavesdropping entails
intentionally listening in on a
conversation that you are not a
part of.
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5.3 Improving Listening Competence
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Active Listening Can Help Overcome Barriers to Effective Listening
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Good note-taking skills allow
listeners to stay engaged with a
message and aid in recall of
information.
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Empathetic listeners should not
steal the spotlight from the
speaker. Offer support without
offering your own story or
advice.
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Parents who exhibit competent
listening behaviors toward their
children provide them with a
sense of recognition and security
that affects their future
development.
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5.4 Listenable Messages and Effective Feedback

LEARNING OBJECTIVES
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Creating Listenable Messages
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Giving Formal Feedback to Others
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The ability to give verbal
feedback helps personal and
professional relationships grow.
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When Giving Feedback to Yourself
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Chapter 6

Interpersonal Communication Processes
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6.1 Principles of Interpersonal Communication
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Solitary confinement is common
in supermax prisons, where
prisoners spend 22.5 to 24 hours a
day in their cells.
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Gathering to celebrate a
colleagueÕs birthday is a good
way for coworkers to achieve
relational goals in the workplace.
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A couple may share a
relationship routine of making
dinner together every Saturday
night.
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6.2 Conflict and Interpersonal Communication
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Interpersonal conflict is distinct
from interpersonal violence,
which goes beyond
communication to include abuse.
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Figure 6.1Five Styles of Interpersonal Conflict Management

Source: Adapted from M. Afzalur Rahim, ÒA Measure of Styles of Handling Interpersonal Conflict,ÓAcademy of
Management Journal26, no. 2 (1983): 368Ð76.
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Compromising may help
conflicting parties come to a
resolution, but neither may be
completely satisfied if they each
had to give something up.
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Culture and Conflict
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Handling Conflict Better
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Identifying Conflict Patterns
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Mindreading leads to patterned
conflict, because we wrongly
presume to know what another
person is thinking.
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6.3 Emotions and Interpersonal Communication

LEARNING OBJECTIVES
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A dependable and nurturing
caregiver helps establish a secure
attachment style that will
influence emotions and views of
relationships in later life.
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Video Clip 6.1

North Koreans Mourn Kim Jong-IlÕs Death
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6.4 Self-Disclosure and Interpersonal Communication

LEARNING OBJECTIVES
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Social penetration theory
compares the process of self-
disclosure to peeling back the
layers of an onion.
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Figure 6.2Johari Window

Source: Joseph Luft,Of Human Interaction(Palo Alto, CA: National Press Books, 1969).

2C@�=JOOJH�G@AO�K<I@�>JIO<DIN�CD??@I�DIAJMH<ODJI�OC<O�DN�FIJRI�OJ�PN�=PO�IJO�OJ
JOC@MN���N�R@�<M@�B@OODIB�OJ�FIJR�NJH@JI@��R@�@IB<B@�DI�N@GA?DN>GJNPM@�<I?�HJQ@
DIAJMH<ODJI�AMJH�OC@�cCD??@Id�OJ�OC@�cJK@Id�K<I@�� T�?JDIB�OCDN��R@�?@>M@<N@�OC@
NDU@�JA�JPM�CD??@I�<M@<�<I?�DI>M@<N@�OC@�NDU@�JA�JPM�JK@I�<M@<��RCD>C�DI>M@<N@N�JPM
NC<M@?�M@<GDOT��2C@�M@<>ODJIN�OC<O�R@�B@O�AMJH�K@JKG@�<N�R@�JK@I�PK�OJ�OC@H�C@GK�PN
AJMH�JPM�N@GA>JI>@KON�<I?�<GNJ�C@GK�?@O@MHDI@�OC@�OM<E@>OJMT�JA�OC@�M@G<ODJINCDK��'A

��� !JI>@KO�OC<O�><I�=@�<KKGD@?�OJ
<�Q<MD@OT�JA�DIO@MK@MNJI<G
DIO@M<>ODJIN�DI�JM?@M�OJ�C@GK�PN
PI?@MNO<I?�RC<O�K<MON�JA
JPMN@GQ@N�<M@�JK@I��CD??@I�
=GDI?��<I?�PIFIJRI�

!C<KO@M���'IO@MK@MNJI<G�!JHHPID><ODJI�.MJ>@NN@N

����1@GA"DN>GJNPM@�<I?�'IO@MK@MNJI<G�!JHHPID><ODJI ���



OC@�K@MNJI�M@<>ON�A<QJM<=GT�OJ�JPM�?DN>GJNPM@N�<I?�M@>DKMJ><O@N�?DN>GJNPM@��OC@I�OC@
>T>G@�JA�?DN>GJNPM@�>JIODIP@N�<I?�<�?@@K@M�M@G<ODJINCDK�H<T�=@�AJMB@?�

2C@�PKK@M�MDBCO�K<I@�>JIO<DIN�DIAJMH<ODJI�OC<O�DN�FIJRI�OJ�JOC@MN�=PO�IJO�OJ�PN�
$JM�@S<HKG@��R@�H<T�=@�PI<R<M@�JA�OC@�A<>O�OC<O�JOC@MN�N@@�PN�<N�KPNCT�JM�<N�<
G@<?@M��*JJFDIB�=<>F�OJ�N@GA?DN>M@K<I>T�OC@JMT�AMJH!C<KO@M����!JHHPID><ODJI
<I?�.@M>@KODJI���R@�><I�N@@�OC<O�K@JKG@�RCJ�C<Q@�<�?DN>JII@>O�=@OR@@I�CJR�OC@T
N@@�OC@HN@GQ@N�<I?�CJR�JOC@MN�N@@�OC@H�H<T�C<Q@�HJM@�DIAJMH<ODJI�DI�OC@DM�=GDI?
K<I@��#IB<BDIB�DI�K@M>@KODJI�>C@>FDIB�<I?�NJGD>DODIB�A@@?=<>F�AMJH�JOC@MN�><I�C@GK
PN�G@<MI�HJM@�<=JPO�JPM�=GDI?�<M@<�

2C@�=JOOJH�MDBCO�K<I@�M@KM@N@ION�JPM�PIFIJRI�<M@<��<N�DO�>JIO<DIN�DIAJMH<ODJI�IJO
FIJRI�OJ�JPMN@GQ@N�JM�JOC@MN��2J�=@>JH@�HJM@�N@GA<R<M@��R@�HPNO�NJGD>DO�A@@?=<>F
AMJH�JOC@MN�OJ�G@<MI�HJM@�<=JPO�JPM�=GDI?�K<I@��=PO�R@�HPNO�<GNJ�@SKGJM@�OC@
PIFIJRI�K<I@��2J�?DN>JQ@M�OC@�PIFIJRI��R@�C<Q@�OJ�B@O�JPO�JA�JPM�>JHAJMO�UJI@N
<I?�OMT�I@R�OCDIBN��5@�C<Q@�OJ�K<T�<OO@IODJI�OJ�OC@�OCDIBN�OC<O�@S>DO@�JM�N><M@�PN
<I?�DIQ@NODB<O@�OC@H�HJM@�OJ�N@@�DA�R@�><I�G@<MI�NJH@OCDIB�I@R�<=JPO�JPMN@GQ@N�
 T�=@DIB�HJM@�<R<M@�JA�RC<O�DN�>JIO<DI@?�DI�@<>C�JA�OC@N@�K<I@N�<I?�CJR�R@�><I
G@<MI�HJM@�<=JPO�@<>C�JI@��R@�><I�HJM@�>JHK@O@IOGT�@IB<B@�DI�N@GA?DN>GJNPM@�<I?
PN@�OCDN�KMJ>@NN�OJ�@IC<I>@�JPM�DIO@MK@MNJI<G�M@G<ODJINCDKN�

!C<KO@M���'IO@MK@MNJI<G�!JHHPID><ODJI�.MJ>@NN@N

����1@GA"DN>GJNPM@�<I?�'IO@MK@MNJI<G�!JHHPID><ODJI ���



ÒGetting Plugged InÓ

1@GA"DN>GJNPM@�<I?�1J>D<G�+@?D<

$<>@=JJF�<I?�2RDOO@M�<M@�PI?JP=O@?GT�?JHDI<ODIB�OC@�RJMG?�JA�JIGDI@�NJ>D<G
I@ORJMFDIB��<I?�OC@�RDGGDIBI@NN�JA�H<IT�PN@MN�OJ�N@GA?DN>GJN@�K@MNJI<G
DIAJMH<ODJI�M<IBDIB�AMJH�HJJ?N�OJ�M@GDBDJPN�<AADGD<ODJI��M@G<ODJINCDK�NO<OPN�
<I?�K@MNJI<G�>JIO<>O�DIAJMH<ODJI�C<N�G@?�OJ�<I�DI>M@<N@�DI�KMDQ<>T�>JI>@MIN�
$<>@=JJF�<I?�2RDOO@M�JAA@M�>JIQ@ID@IO�JKKJMOPIDOD@N�OJ�NO<T�DI�OJP>C�RDOC
AMD@I?N��A<HDGT��<I?�>JRJMF@MN��=PO�<M@�K@JKG@�PNDIB�OC@H�M@NKJIND=GT��1JH@
<MBP@�OC<O�OC@M@�<M@�API?<H@IO<G�?DAA@M@I>@N�=@OR@@I�OJ?<TfN�?DBDO<G�I<ODQ@N�
RCJN@�KMDQ<O@�<I?�KP=GD>�N@GQ@N�<M@�DIO@MORDI@?�OCMJPBC�OC@N@�O@>CIJGJBD@N�
<I?�JG?@M�B@I@M<ODJIN�(<I@O�)JMI=GPH��c.MDQ<>T��2C<OfN�-G?1>CJJG��'IO@MI@O
%@I@M<ODJI�4D@RN�-K@II@NN�DI�<�"DAA@M@IO�5<T�dUSA Today���"��->OJ=@M����
����� #Q@I�OCJPBC�NJH@�>JGG@B@N�<M@�JAA@MDIB�N@HDI<MN�JI�H<I<BDIB�KMDQ<>T
JIGDI@��R@�NODGG�C@<M�NOJMD@N�JA�N@GA?DN>GJNPM@�BJI@�RMJIB��NP>C�<N�OC@�AJJO=<GG
KG<T@M�AMJH�OC@�3IDQ@MNDOT�JA�2@S<N�RCJ�R<N�FD>F@?�JAA�OC@�O@<H�AJM�KJNODIB
M<>DNO�>JHH@ION�<=JPO�OC@�KM@ND?@IO�JM�OC@�NOP?@IO�RCJ�R<N�FD>F@?�JPO�JA�CDN
KMDQ<O@��!CMDNOD<I�>JGG@B@�<AO@M�<�KD>OPM@�JA�CDH�?M@NN@?�DI�?M<B�NPMA<>@?�JI
$<>@=JJF��&JR@Q@M��NJ>D<G�H@?D<�@SK@MON�N<T�OC@N@�><N@N�<M@�M<M@�<I?�OC<O�HJNO
NOP?@ION�<M@�<R<M@�JA�RCJ�><I�N@@�RC<O�OC@TfM@�KJNODIB�<I?�OC@�KJO@IOD<G
>JIN@LP@I>@N�+D>C@GG@�(��,@<GT��c2C@�,@R�0PG@N�JA�#IB<B@H@IO�dDiverse: Issues
in Higher Education����IJ����	����
����� 2C@�DNNP@�JA�KMDQ<>T�H<I<B@H@IO�JI
$<>@=JJF�DN�<AA@>ODIB�K<M@IO>CDG?�M@G<ODJINCDKN��OJJ��<I?�<N�OC@�R@=NDO@�c-C
!M<K��+T�.<M@ION�(JDI@?�$<>@=JJF�d�NCJRN��OC@�M@NPGON�><I�NJH@ODH@N�=@
@H=<MM<NNDIB�AJM�OC@�>JGG@B@�NOP?@IO�<I?�OC@�K<M@IO�<N�OC@T�=<G<I>@�OC@
?D<G@>OD>�=@OR@@I�JK@II@NN�<I?�>GJN@?I@NN�JI>@�OC@�>CDG?�C<N�HJQ@?�<R<T�

�� &JR�?J�TJP�H<I<B@�TJPM�KMDQ<>T�<I?�N@GA?DN>GJNPM@N�JIGDI@�
�� "J�TJP�OCDIF�DOfN�@OCD><G�AJM�N>CJJG�JAAD>D<GN�JM�KJO@IOD<G�@HKGJT@MN

OJ�H<F@�<?HDNNDJI�JM�CDMDIB�?@>DNDJIN�=<N@?�JI�RC<O�OC@T�><I
G@<MI�<=JPO�TJP�JIGDI@��5CT�JM�RCT�IJO�

�� �M@�TJP�JM�RJPG?�TJP�=@�AMD@I?N�RDOC�<�K<M@IO�JI�$<>@=JJF��5CT
JM�RCT�IJO��'A�TJP�<GM@<?T�<M@�AMD@I?N�RDOC�<�K<M@IO��?D?�TJP
>C<IB@�TJPM�KJNODIB�C<=DON�JM�KMDQ<>T�N@OODIBN�JI>@�OC@T�EJDI@?�
5CT�JM�RCT�IJO�

!C<KO@M���'IO@MK@MNJI<G�!JHHPID><ODJI�.MJ>@NN@N

����1@GA"DN>GJNPM@�<I?�'IO@MK@MNJI<G�!JHHPID><ODJI ���



The Process of Self-Disclosure
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Chapter 7

Communication in Relationships
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7.1 Foundations of Relationships
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Figure 7.1Types of Relationships

Source: Adapted from C. Arthur VanLear, Ascan Koerner, and Donna M. Allen, ÒRelationship Typologies,Ó inThe
Cambridge Handbook of Personal Relationships, eds. Anita L. Vangelisti and Daniel Perlman (Cambridge: Cambridge
University Press, 2006), 95.

Stages of Relational Interaction
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The bonding stage eventually
leads to the terminating stage for
many relationships, as about 50
percent of marriages in the
United States end in
divorce.Cindy Perman, ÒBad
Economy? A Good Time for a
Steamy Affair,ÓUSA Today,
September 8, 2011, accessed
September 13, 2011,
http://www.usatoday.com/
money/economy/story/
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7.2 Communication and Friends

LEARNING OBJECTIVES
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Friendships that are maintained
because they are convenient and
meet an instrumental need, like
having a workout partner, are
likely to terminate if they become
inconvenient or the need
changes.
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Many new college students form
bonds with people in their
residence halls that last through
college and beyond.
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Friendships in adolescence
become important as we begin to
create an identity that is
separate from our family.
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Although stereotypes of the
elderly often present them as
slow or out of touch, many people
in later life enjoy the company of
friends and maintain active
social lives.
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KEY TAKEAWAYS
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^ !MJNNB@I?@M�AMD@I?NCDKN�H<T�JAA@M�K@MNK@>ODQ@�DIOJ�B@I?@M
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EXERCISES

�� &<Q@�TJP�@Q@M�=@@I�DI�<�NDOP<ODJI�RC@M@�TJP�?D?IfO�A@@G�GDF@�TJP�>JPG?
c<>>@KO�<KKGD><ODJINd�AJM�I@R�AMD@I?N�JM�R@M@�HJM@�@<B@M�OC<I�IJMH<G
OJ�c<>>@KO�<KKGD><ODJINd�AJM�I@R�AMD@I?N��5C<O�R@M@�OC@�@IQDMJIH@IO<G
JM�NDOP<ODJI<G�A<>OJMN�OC<O�G@?�OJ�OCDN�NDOP<ODJI�

�� %@OODIB�DIO@BM<O@?��0@QD@R�OC@�OTK@N�JA�AMD@I?NCDKN�	M@>DKMJ><G�
<NNJ>D<ODQ@��<I?�M@>@KODQ@
��5CD>C�JA�OC@N@�OTK@N�JA�AMD@I?NCDKN�?J�TJP
C<Q@�HJM@�JA�DI�<><?@HD>�>JIO@SON�<I?�RCT���INR@M�OC@�N<H@�LP@NODJI
AJM�KMJA@NNDJI<G�>JIO@SON�<I?�K@MNJI<G�>JIO@SON�

�� -A�OC@�GDA@�NO<B@N�?DN>PNN@?�DI�OCDN�>C<KO@M��RCD>C�JI@�<M@�TJP�>PMM@IOGT
DI��&JR�?J�TJPM�AMD@I?NCDKN�H<O>C�PK�RDOC�OC@�=JJFfN�?@N>MDKODJI�JA
AMD@I?NCDKN�<O�OCDN�NO<B@��$MJH�TJPM�@SK@MD@I>@��?J�AMD@I?NCDKN�>C<IB@
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7.3 Communication and Families

LEARNING OBJECTIVES
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Defining Family
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The nuclear family was the
subject of many television shows
in the 1950s that popularized the
idea of family time.
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Figure 7.2Family Types Based on Conflict and Conformity Orientations
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7.4 Romantic Relationships
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